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THE CORPORATION OF THE CIry OF BRAMPTON

BY-LAW
Number 58 - 2024

To adopt an Emergency Management Program and Emergency Plan for The
Corporation of the City of Brampton and to repeal By-law 265-2014 and By-law

56-2016.

WHEREAS the Emergency Management and Civil Protection Act, R.S.O. 1990,

CHAPTER E.9, as amended, requires that every municipality shall develop and

implement an emergency management program and the councilof the municipality
shall by by-law adopt the emergency management program;

AND WHEREAS the Emergency Management and Civil Protection Act, R.S.O.

1990, CHAPTER E.9, as amended, requires that every municipality shallformulate
an emergency plan governing the provision of necessary services during an

emergency and the procedures under and the manner in which employees of the
municipality and other persons will respond to the emergency and the Council of
the municipality shall by by-law adopt the emergency plan;

AND WHEREAS Council of The Corporation of the City of Brampton deems it
appropriate to update the emergency management program and emergency
management plan;

NOW THEREFORE the Council of The Corporation of the City of Brampton
ENACTS AS FOLLOWS:

1. That Appendix A to this by-law is hereby adopted as the Emergency

Management Program for The Corporation of the City of Brampton.

2. That Appendix B to this by-law is hereby adopted as the Emergency Plan for
The Corporation of the City of Brampton.

3. That By-law 265-2014, which adopted the previous Emergency Plan, is hereby

repealed.

4. That By-law 56-2016, which adopted the previous Emergency Management

Program, is hereby repealed.

5. That the appendices attached to this by-law form part of this by-law.



ENACTED and PASSED this 17th day of Apil, 2024

Approved as to
form.

2024103t18

SDSR

Approved as to
content.

2A2UA3n8

Bill Boyes

By-taw Number 5A - 2024

, Mayor

Charlotte Gravl9V' Acting City Clerk

2



APPENDIX I'A'' TO BY.LAW ,E -2024

CITY OF BRAMPTION EMERGENCY MANAGEMENT PROGRAM

1. OVERVIEW
The province of Ontario, through the Emergency Management and Civil Protection Act,
R.S.O. 1990, Chapter E.9., and Ontario Regulation 380/40, outlines specific legislated
requirements with regards to emergency management, in which all municipalities must
annually comply with. The City of Brampton Emergency Management Program
establishes the elements to develop, implement, maintain, and evaluate emergency
management and continuity of operations strategies that address prevention, mitigation,
preparedness, response, and recovery.

2. EMERGENCY MANAGEMENT PROGRAM GOVERNANCE
The City of Brampton Emergency Management Program is governed by the following:

The City of Brampton Emergency Management Program shall be developed,
implemented, reviewed, and updated in accordance with the Emergency Management
and Civil Protection Acf, R.S.O. 1990, Chapter E.9.

The City of Brampton shall establish and maintain an Emergency Management Program
Committee, to meet at a minimum of once, annually, for the purpose of conducting a
review of the city's Emergency Management Program, and making recommendations to
council for its revision, if necessary.

The City of Brampton shall establish and maintain a Municipal Emergency Control Group
who shall direct the city's response in an emergency.

The City of Brampton will develop and manage a Corporate Business Continuity Steering
Committee to provide direction regarding departmental business continuity plans,
approval, and oversight.

The City of Brampton will employ a Manager of Emergency Management to the Brampton
Emergency Management Office, who shall be designated as the Community Emergency
Management Coordinator for the city and who shall co-ordinate the development and
implementation of the city's Emergency Management Program.

The City of Brampton will provide details related to the City of Brampton Emergency
Management Program to Emergency Management Ontario on an annual basis to seek
guidance on the city's progress to meet its legislative requirements.

The City of Brampton will establish a program budget, including the development of
financial procedures and controls to support the Program before, during, and after an
emergency.

The City of Brampton Emergency Management Program will strive for continuous
improvement (through initiatives such as post-emergency after-action reviews) to
strengthen emergency management and business continuity structures, processes, and
procedures.

3. EMERGENCY MANAGEMENT PROGRAM ELEMENTS
The City of Brampton Emergency Management Program is comprised of the following
elements which meet and exceed all the legislated requirements:

Emergency Prevention and Mitigation

The City of Brampton Emergency Management Program will support and contribute to
corporate led hazard prevention and mitigation opportunities where appropriate, through
the provision of consultation and advisory services.

Emergency Preparedness

The City of Brampton Emergency Management Program shall include a hazard
identification and risk assessment to determine the threats that could give rise to
emergencies within the city.
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The City of Brampton Emergency Management Program shall include the identification
of any facilities, elements of infrastructure and/or critical infrastructure that are at risk of
being affected by emergencies.

The City of Brampton Emergency Management Program shall include annual training for
the staff of the Municipal Emergency Control Group to ensure the readiness of employees
to act under the Emergency Plan.

The City of Brampton Emergency Management Program shall include the delivery of
public education on the risks to public safety and on public preparedness for emergencies
in addition to an annual emergency preparedness campaign.

The City of Brampton Emergency Management Program shall include an annual
emergency exercise to evaluate the city's emergency response plan and procedures.

The City of Brampton Emergency Management Program will include involvement in the
process of City of Brampton corporate and community event planning, to provide safety
plans for large crowd events.

The City of Brampton Emergency Management Program will include a maintained
database of trained emergency volunteers, known as Community Emergency Response
Volunteers; and engage them to assist during emergencies and to promote emergency
preparedness to the public.

Emergency Response

The City of Brampton shalldevelop and adopt by by-law, an Emergency Plan that consists
of an emergency response plan, assigns responsibilities to city employees, by position,
and sets out the procedures for notifying the members of the Municipal Emergency
Control Group.

The City of Brampton shall submit a copy of the most current version of the Emergency
Plan to the Chief of Emergency Management Ontario.

The City of Brampton shall establish, maintain and equip a primary and alternate
Emergency Operations Centre, to be used by the Municipal Emergency Control Group.

The City of Brampton shall designate an employee of the city as its Emergency
lnformation Officer to act as the primary media and public contact for the city in an
emergency.

Emergency Recovery

The City of Brampton will develop, implement, review and maintain an Emergency
Recovery Plan.

Continuity of Operations Planning

The City of Brampton will develop, implement, test, train and maintain a framework for
organizational resilience as outlined in the Business Continuity Administrative Directive.
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The City of Brompton Emergency Plon is o public document. All oppendices to this Emergency Plon

ore considered confidentiol. Limitotions to public occess ore described within the Municipol Freedom
of lnformotion ond Protection of Privocv Act.

The City of Brompton is committed to providing olternqte formots for oll online ond published
content. lf you would like to request content in on olternote formqt, pleose emoil

occessibilitv@brompton.cq .

City of Brompton Emergency Plon2024
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IIST OF ACRONYMS AND ABREVIATIONS

BEMO
BEMPC
BFES

cAo
CERV
CEMC
CI
CIMT
CLT
CVC
Ero
EM
EMCPA
EMO
EOC
IAP
rc
IMS

MECG
O. Reg.
PEOC
PPH

PRP

PRPS

REM
SEAT

soP
TRCA

Brompton Emergency Monogement Office
Brompton Emergency Monogement Progrom Committee
Brompton Fire ond Emergency Services
Chief Administrotive Officer
Community Emergency Response Volunteers
Community Emergency Mo nogement Coordinotor
Criticol I nfrostructure
Corporote lncident Monogement Teom
Corporote Leodership Teqm
Credit Volley Conservotion Authority
Emergency lnformotion Officer
Emergency Monogement
Emergency Monogement ond Civil Protection Act
Emergency Monogement Ontorio
Emergency Operotions Center
lncident Action Plon
lncident Commonder
I ncident Monogement System
Municipol Emergency Control Group
Ontorio Regulotion
Provinciol Emergency Operotions Centre
Peel Public Heqlth
Peel Regionol Police
Peel Regionol Poromedic Services
Regionol Emergency Mo nogement
Speciol Event Advisory Teom
Stondqrd Operoting Procedure
Toronto ond Region Conservotion Authority
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I.O INTRODUCTION

This document, the City of Brompton Emergency Plon (referred to herein os the Plon) is on integrol

component of the City of Brompton's comprehensive emergency monogement (EM) progrom. The

EM progrom encomposses o ronge of orgonized octivities undertoken to prevent, mitigote, prepore

for, respond to qnd recover from potentiol, imminent or octuol emergencies thot moy pose o threot

or negotively impoct the City of Brompton. For the Plon to be effective, oll concerned musf be mode

owqre of its provisions ond City officiols ond deportmenis must be prepored to collectively corry out

their ossigned functions ond responsibilities in on emergency situotion.

An emergency os defined by the Emergency Monogement ond Civil Protection Act (the guiding

legislotion for this Plon) is o situotion or on impending situotion thot constitutes o donger of mojor

proportions thot could result in serious horm to persons or substontiol domoge to property ond thot is

coused by the forces of noture, o diseose or other heolth risk, on occident or on oct whether intentionol

or otherwise.

The Plon is predicoted on the following key principles outlined below. A municipol emergency plon

should:
o Reflect the needs qnd circumslonces of the community which il serves - The City of Brompton

is o ropidly growing, diverse ond unique community os shown in Figure l, below;
. Apply lo ony ond qll-hqzqrds - ln order to be oble to odopt to o brood spectrum of

emergencies, the Plon should be opplicoble to oll hozords thot the community might foce;
o Tqke inlo occounl q whole of society opprooch - Monoging emergencies is o shored

responsibility omong oll relevqnt stokeholders including individuols ond their fomilies, businesses,

the medio, industry, non-governmentol orgonizotions ond more, beyond public outhorities;

. Fqcililote q flexible response - Every emergency is unique ond responders must scole response

efforts to the needs of the emergency. The City hos odopted the Province of Ontorio developed
lncident Monogement System (lMS) (Section 5.4) which enqbles responders ond emergency

monogement officiols to toilor their response in o flexible ond odoptoble monner.

. Support interoperobility - Emergencies vory in size ond complexity, sometimes requiring

coordinotion ond colloborotion between different communities ond orgonizotions. IMS includes

stondordized tools, common terms, roles, ond functions which ollow response orgonizotions to

remoin interoperoble while meeting the specific needs of on emergency.
o Fosler conlinuous improvemenl - Those responsible for emergency monogement should review

internol processes with o continuous improvemeni lens to ochieve greoter emergency
mo nogement efficiencies.

5
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Figure l: Cily of Bromplon Municipol Snopshof
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I.I AIM AND OBJECTIVES

This plon outlines on emergency monogement fromework with the oim of protecling life, lhe heollh,

sofety qnd wellbeing of people, property ond crilicol infrqslruclure, lhe noturol environment ond lhe

economy. The oim of this Plon will be ochieved lhrough the following obieclives:
. ldentifying, onolyzing, evoluoting ond promoting public oworeness on community hozords;

. Providing the whole of Brompton society with on overview of their individuql ond collective

responsibilities during o potentiol, imminent, or octuol emergency;
o Empowering those key City officiols ond deportments with ossigned emergency response roles

with direction ond support through troining ond exercise;
. Estoblishing portnerships ond opportunities colloborotion between City of Brompton

deportments, other locol/regionol municipolities, public sofety response ogencies ond

community portners;
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. Adopting o flexible fromework to communicote ond coordinote effectively ond efficiently,

internolly ond externolly during the response to ony level or type of emergency; ond
. Preserying the City's obility to operote through the quick restorotion of criticol functions ond

services during or following o disruption.

1.2 scoPE
The Plon ond the City's EM Progrom encomposs five foundotionol components of emergency

monogement (illustroted in Figure 2) ond together, collectively contribute to o more resilient Brompton.

These components ond ihe octivities ossocioted with them ore described in more detoilin Seclions 3.0

to 6.0 of this Plon.

The onnexes ond oppendices ossocioted with this Plon ore considered confidentiol ond contoin

informotion thot moy require frequent updotes, be of o technicol noture or contoin sensiiive or

personol informotion which could pose o security threot or violote privocy legislotion if releosed to the

public. A copy of oll onnexes is ovoiloble to the oppropriote City stoff, os required.

Figure 2: Five Componenfs of Emergency Manogemen|

PREVENTI(]N

MITIGATI{tN

PREPAREDI{ESS

RESP(lNSE

REC(lVERY

1.3 APPTICABTE TEGISTATION

The legislotion under which the City of Brompton ond its employees ore outhorized to plon for ond

respond to emergencies include:
o The Emergency Monogemenl ond Civil Prolection Acl, R.S.O.I990, c. E.9
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. Ontorio Regulolion 380/04: Stqndords

. Municipol By-lows

EMERGENCY MANAGEMENT AND CIVIT PROTECTION ACT
The Emergency Monogement ond Civil Protection Act (EMCPA or Act), R.S.0. 1990, Chopter E.9 os

omended, is the primory outhority underwhich o municipolity qnd its employees ore outhorized to plon

for ond respond to emergencies. The EMPCA requires municipolities to develop, implement ond

mointoin on emergency monogement progrom ond odopt it by by-low. The municipolity's emergency

monogement progrom, omong other elements, must consist of on emergency plon. The following

sections of the Act hove been considered with respect to the development of this Plon:

. Seclion 3 (l) - Municipol emergency plon
Requires o municipolity to formulote on emergency plon'

. Seclion 3 (5) - Troining ond exercises
Requires o municipolity to conduct troining progroms ond exercises to ensure employee

reodiness under the emergency plon.
. Seclion 3 (6) - Review of plon

Requires every municipolity to review ond if necessory, revise iis emergency plon onnuolly. The

City of Brompton Emergency Plon will be reviewed onnuolly.
. Seclion 5 - Conformity with upper-lier plon

Requires the emergency plon of o lower-tier municipolity to conform with the emergency plon

of on upper-tier municipolity. As o lower-tier municipolity, the City of Brompton Emergency Plon

hos been formuloted to conform, where oppropriote, with the upper-tier Region of Peel

Emergency Plon.
. Seclion 6.2 (1) - Emergency plons submitled to Chief

Requires o municipolity to submit o copy of their Emergency Plon to the Chief, Emergency

Monogement Ontorio (EMO). A copy of the most current version of the City's Emergency Plon

is submitted to EMO eoch yeor os port of its onnuol complionce submission.

. Seclion I (b) - Evqcuqlion
Requires on emergency plon to specify procedures for the sofety or evocuotion of persons in

on emergency oreo.
. Seclion 10 - Public occess io plons

Outlines the conditions underwhich the municipolemergency plon moy be mode ovoiloble to

the public.
. Seclion l l (l) - Proleclion from qction

Provides thot no oction or other proceedings sholl be instituted ogoinst o member of council,

on employee of the City of Brompton, ond/or ony other individuol for ony oct or neglect done

in good foith in the exercise or performonce of ony power or duty under this Act.

ONTARIO REGUTATION 380/04: STANDARDS
Ontorio Regulotion 380/04 (O. Reg. 380/04) under the EMCPA, sets ihe stondords for municipol
emergency monogement progroms, including the opprovol of this Plon.

City of Brompton Emergency Plon2024 Poge
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MUNICIPAT BYTAWS
The municipol legislotion under which the City of Brompton, its employees, ond ogents ore outhorized

to prevent, mitigote, prepore for, respond to ond recover from on emergency is by by-low:
. Bylow XX-2O24is o bylow to odopt on emergency monogement progrom ond emergency plon

for the City of Brompton.

1.4 MAINTENANCE AND REVIEW

The Brqmpton Emergency Monogement Office (BEMO) is responsible for mointoining this Plon. ln

complionce with the Emergency Monogement ond Civil Protection Act (EMCPA), the Plon will be

reviewed by the Brompton Emergency Monogement Progrom Committee (BEMPC) ond if necessory

revised, on qn onnuql bosis. Any proposed mojor revisions to this Plon must be presented to the BEMPC

ond opproved by City Council. Revisions considered to be minor in noture (e.9. updotes to contoct
informotion, formotting, etc.) moy be mode os required without the review ond opprovol of the

BEMPC.

The Plon olong with its ossociqted onnexes ond oppendices moy undergo odditionolre-evoluotion to

ensure their cunency under the following conditions:
. Chonges to legislotion or regulotion;
o Chonges to municipol resources or orgonizotionol structure;
o The identificotion of new hqzords or o chonge to existing hozords;
o Where recommendotions hove been mode following on emergency exercise; ond
o Where recommendotions hove been mode following on emergency response os port of the

ofter-oction review process (refer to Section 6.0).

2.0 CITY OF BRAMPTON EM GOVERNANCE STRUCTURE

2.1 BRAMPTON EMERGENCY MANAGEMENT PROGRAM COMMITTEE

O. Reg. 380/04 describes thot every municipolity sholl hove on emergency monogement progrom

committee composed of:

. The municipolity's emergency monogement progrom coordinotor;
o A senior municipol officiol oppointed by council;
. Such members of council, os moy be oppointed by the council;
. Such municipol employees who ore responsible for emergency monogement functions os moy

be oppointed by council; ond
. Such other persons os moy be oppointed by the council.

The committee oversees the development of o comprehensive EM progrom for the City of Brompton,

ond engoges with ond provides odvice to City Council on progrom implementotion. The current 2022

Terms of Reference of the Brompton Emergency Monogement Progrom Committee (BEMPC) further

outlines the mondote, composition, responsibilities ond odministrotion of the BEMPC.

City of Brompton Emergency Plon2024 Poge
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2.2 BRAMPTON EMERGENCY MANAGEMENT OFFICE

The Brompton Emergency Monogement Office (BEMO) is the ogency within the municipolity thot is

responsible for the coordinotion of emergency monogement ond continuity of operolions progroms,

plons, procedures ond octivities. BEMO monitors, collects, ond disseminotes informotion obout
potentiol, imminent or octuol emergencies to the oppropriote sources ond is responsible for notifying

ond octivoting the Municipol Emergency Control Group (Section 2.3), os needed.

COMMUNITY EMERGENCY MANAGEMENT COORDINATOR
O. Reg. 380/04 requires thot every municipolity hove o Community Emergency Monogement

Coordinotor (CEMC). The person(s) who occupy this position is required to possess oll the troining

required bythe Chief, Emergency Monogement Ontorio, including designotion os o CEMC. The CEMC

porticipotes os o member of the Municipol Emergency Control Group ond is o member of the City's

BEMPC. With the support of the BEMPC, the CEMC ensures thot the City's emergency monogement
progrom meets oll legisloted requirements. ln oddition to the primory CEMC, the City hos designoted

severol employees os olternote CEMCs who possess the level of troining required of the primory CEMC.

2.3 MUNICIPAT EMERGENCY CONTROT GROUP

O. Reg. 3Sol} requires every municipolityto hove o Municipol Emergency ControlGroup (MECG) ond

thot the composition of the group consist of officiols, employees, qnd/or members of council, os moy

be oppointed by council. ln following whot is required of the municipolity, the MECG of the City of

Brompton is responsible for providing the coordinotion ond orgonizotion of necessory supports io the

incident site during on emergency, in order to minimize the effects of the emergency on the City ond

ensure the continuity of municipol operotions. Municipol employees ond representotives from portner

ogencies will ossemble of on Emergency Operotions Centre (see Section 4.I ) or virtuolly for the purpose

of providing emergency response support or moking emergency response decisions, depending on

the noture ond scole of the emergency.

3.0 EMERGENCY PREVENTION AND MITIGATION
ACTIVITIES
Preventotive octions qim to eliminote the impocts of on emergency or disoster. Such octions moy

include legislotive controls, zoning restrictions, improved operoting stondords/procedures or criticol

infrostructure menogement. Although preventotive meosures oim to deter on emergency from

occuning oltogether, it is importont to note thot not oll emergencies con be prevented.

Some emergencies ore unovoidoble, however, mitigoting octions con prooctively reduce the odverse

impocts of on emergency or disoster. For exomple, mitigotion strotegies moy include diversion or

contoinment meosures to lessen the impocts of o flood such os the construction qnd mointenqnce of

storm woter infrostructure.

City of Brompton Emergency Plon2024 Poge
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Where possible, the City strives to identify prevention ond mitigotion opportunities thot con help
prevent or reduce the negotive impocts of o hozordous event or emergency within Brompton. BEMO

supporis these corporote-wide projects through consultotion ond odvisory services.

4.0 EMERGENCY PREPAREDN ESS ACTIVITIES
Emergency prepqredness includes octions token prior to on emergency to ensure on effective
emergency response. These octions include the identificotion of hozords ond criticol infrostructure,

preporing designoted emergency focilities for operotionol reodiness, the development of emergency
ond continuity plons, troining qnd exercises, os well os public oworeness ond educotion initiotives.

4.1 CORPORATE PREPAREDNESS

HAZARD IDENTIFICATION AND RISK ASSESSMENT

The EMPCA requires municipolities to identify ond ossess the vorious hozords ond risk to public sofety

thot could give rise to emergencies. By completing o HIRA, o municipolity con prooctively identify

which risks pose the greotest threot ond set priorities on how to prevent, mitigote, prepore for, respond

to ond recover from those threots through the oppropriote strotegies.

The hqzords thqt present the mosl risk in Bromplon include:
. Freezing Roin / lce Storm
r Explosion / Fire

o Tronsportotion Emergency - Roil

o Windstorm
. Cyber Attock
o Energy Supply
o Flood - Urbon
. Tornodo
o Extreme Temperotures - Cold Wove
. Humon Heolth Emergency - Pondemic

Hozord-specific plons (ANNEX A) hove been
developed for some of Brompton's top hozords,
which moy require o more speciolized response.

IN FRASTRUCTU RE IDENTIFICATION
The EMPCA requires municipolities to identify the focilities ond other elements of infrostructure thot ore

of risk of being offected by emergencies. BEMO mqintoins o list ond comprehensive mop of the city-

owned ond non-city-owned focilities os wetl os the criticol infrostructure (Cl) locoted within its municipol

boundories ond reviews the list on on onnuol bosis. Furthermore, through the process of osset

monqgement, os outlined in O. Reg. 588/17 under the lnfrosfructure for Jobs ond Prosperity Act,
municipolities ore required to consider disoster plonning ond oddress the vulnerobilities thot moy be
coused to municipol infrostructure os o result of climote chonge or other hozords.
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When required, BEMO colloborotes with public ond privoie Cl sector stokeholders often through

troining ond exercise. Cl is defined os the interdependent, interoctive, interconnected networks of

institutions, seryices, systems ond processes thot meet vitol humon needs, sustoin the economy, protect

public sofety ond security, ond mointoin continuity of ond confidence in government. As o lower-tier

municipolity in o two-tiered system of government, certoin public services ore operoted regionolly

rother thon locolly such os woter ond wostewoter, woste monogement, public heolth ond poromedic

services. The ten Cl sectors, os identified in

include:
ot

Figure 3: Conodion Criticol Infroslructure Seclors
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EMERGENCY OPERATION CENTRE READINESS

O. Reg. 380/04 requires every municipolity to estoblish on emergency operotion centre (EOC)

contoining the oppropriote technologicol ond telecommunicotions systems to ensure effective

communicotion in on emergency. From this designoted ond oppropriotely equipped focility, the

MECG ossembles to monoge the response to on emergency or disoster. Furthermore, octivities in on

EOC include monoging ond providing informotion ond resources, long-term plonning ond otherforms

of coordinotion to support the incident site. EOC octivotion procedures ore detoiled further in Section

5.4.

PHYSICAT EOC
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The CEMC, in conjunction with the necessory City of Brompion municipolemployees, hove selected o

suitoble locotion for o primory EOC, which hos been equipped with the oppropriote technologicol

ond telecommunicotions systems, spoce ond omenities to ensure effective response ond

communicotion during on emergency. Oiher locotions within the City hove been designoted ond

equipped to serve os olternote EOCs in the event thot the primory EOC is unovqiloble or odvenely

impocted by on emergency.

VIRTUAT EOC

ln oddition to the primory ond olternote EOC locotions, the MECG hos the copobility to convene

virtuolly ond provide emergency support to the incident site vio multiple online plotforms.

TRAINING AND EXERCISES

The EMPCA requires thoi o municipol emergency monogemeni progrom consist of troining ond

exercises to ensure the reodiness of employees of the municipolity ond other persons to oct under the

Plon.

BEMO is responsible for identifying the specific troining ond resources needed to provide the necessory

skills ond knowledge to those individuols tosked with vorious duties in emergency monogement. BEMO

is olso responsible forthe development ond delivery of o comprehensive troining ond exercise progrom

to be opproved by the BEMPC.

Furthermore, provinciol legislotion requires thot o municipol Emergency Response Plon (Section 5.0) be

evoluoted onnuolly through o simuloted emergency exercise.

EVENT SAFETY

All City-led events ore ossessed for the need to hove o sofety plon. When the ossessment colls for o

sofety plon, BEMO is informed ond works closely with the City of Brompton's Events & Protocol teom.

The Event & Protocol teom sets up o meeting with o cross-functionol technicol group of City ond

Regionol ogencies leveroging on member's expertise ond experience to review, odvise ond support

the City in hosting o lorge-scole event. As o member of ihis teom, BEMO contributes to overoll sofety

plonning ond implements ony ospects of the sofety plon ond the oppropriote response octions with

the ossistonce from other City divisions ond supporting ogencies, when required.

4.2 COMMU NITY PREPAREDN ESS

PUBTIC AWARENESS AND EDUCATION
The EMPCA requires municipolities to develop on emergency monogement progrom thot consists of

public educotion on the risks to public sofety ond on public preporedness for emergencies. BEMO

provides public educotion through o wide ronge of initiotives including the mointenonce of on

emergency monogement web site ond sociol medio occount, distribution of the Emergencv

Preporedness Guide ond emergency kits, ond implementotion of the onnuol Emergency Preporedness

Week ond Business Continuity Week progroms. Public educotion initiotives include school ond seniors

City of Brompton Emergency Plon2O24 Poge
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progroms, ond presentotions to clubs ond ossociotions on vorious topics relqted to personol

preporedness ond plonning for specific emergencies.

COMMUNITY EMERGENCY RESPONSE VOTUNTEERS

Estoblished in 2003, the City of Brompton Community Emergency Response Volunteer (CERV) progrom

focuses on troining residents to be better prepored to oct sofely ond respond to emergency situotions

in their communities. CERV troining is offered free of chorge by City of Brompton stoff, ond to onyone

over l8 yeors of oge working or living in the City. Members of CERV ore invited to help BEMO during o

mojor community emergency, of vorious events or to ottend periodic troining, ond informotion sessions.

5.0 EMERGENCY RESPONSE PLAN
Emergency response includes the provision of emergency services ond public ossistonce or

intervention during or immediotely ofter qn incident in order to protect people, property, the

environment, the economy ond/or criticql services.

This section of the Plqn is o stondolone Emergency Response Plon. Under O. Reg. 380/04, the City is

required to formulote on emergency response plon os port of its emergency plon which musi ossign

responsibilities to municipol employees ond set out the procedures for notifying the members of the

MECG.

5.I GENERAT ROTES AND RESPONSIBITITIES

CITY OF BRAMPTON
BRAMPTON RESIDENTS

Emergencies con toke ploce of ony time ond con occur onywhere, sometimes without worning. They

con leove residents without essentiol services such os woter, gos, electricity, or meons of

communicoting ond even force residents to evocuote their neighbourhood or to shelter in ploce,

confining them to their home orworkploce.

To report o hozord, risk or incident to the City of Brompton, residents con contoct Service Brompton

through the following chonnels:
. Diol 3-l-1 (within City limits)

o 905.874.2OO0 (outside City limits)

o 905.874.2130 (teletypewriter or text telephone)
. Downlood the 3-l-l Brompton opp on Google Ploy or the App Store
. Visit www.3l I Brompton.co
o Emoil 3l I @brompton.co

When emergencies hoppen, emergency responders will need to ossist impocted residents with urgent

needs first. Residents hove the responsibility to toke the necessory steps to sofeguord their personol

sofety ond wellbeing ond be prepored for emergencies. lt is importont thot residents prepore to toke

core of themselves ond their fomilies by hoving o home emergency preporedness plon ond kit reodily

ovoilqble.
14
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Know the risks, moke o plon, hove o kit. The Emergencv Preporedness Guide offers informotion, ideos

ond resources to help residents prepore their homes, workploces ond community for on emergency.

Use this quide to he lp you be prepored for on emergency if you or members of your household include
people with disobilities or speciol needs.

BRAMPTON BUSINESSES

Preporing for emergencies is o criticol component of ony workploce heolth ond sofety progrom ond
is o legol requirement throughout Conodo os per the Conodo Occupotionol Heolth ond Sqfeiv

Regulotions (SOR/86-304). ln doing so, employers con protect the sofety ond well-being of their

employees, preserye their osseis ond resources ond overoll protect their business from the negotive

impocts of o disruption. By plonning for on emergency in odvonce, businesses con respond effectively

ond efficiently to on emergency, minimize the downtime of criticol functions ond recover quickly.

Brompton businesses interested in leorning more obout business continuity ond emergency
preporedness con check out this Workoloce Preporedness Guide.

HEAD OF COUNCIT
Pursuont to the EMPCA, the Heod of Council of o municipolity is outhorized to declore ond terminote

o stote of emergency ond must ensure thot the Treosury Boord Secretoriot is notified of o declorotion.

Within Brompton, the Heod of Council (Moyor) is the officiol spokesperson for the City during on

emergency. ln o situotion where o Councillor is in the Acting Heod of Council position, the role of
municipol spokesperson moy be fulfilled by thot Councillor.

MEMBERS OF COUNCIT
Given o Councillor's noturol connection to the Brompton community, Councillors hove the importont

role of reporting the issues ond concerns of their constituents to the MECG. Simultqneously, they con
convey emergency messoging to residents. The member of Council ossigned to the BEMPC is

responsible for serving os the Council representotive to the MECG, octing os the Heod of Council {in
the obsence of the Moyor) ond/or lioising with other municipol councillors, locol, provinciol, federol
politicions, the Choir of the Region of Peel ond the Moyors of neighbouring municipolities, os required.

CORPORATE TEADERSHIP TEAM
Members of the Corporote Leodership Teom (CLT) include the Chief Administrotive Officer (CAO) ond
respective deportment Commissioners who provide evidence-bosed odvice ond recommendotions

to Council. During emergency situotions, members of CLT will convene to form the Policy Group os porl

of the City's IMS structure (Section 5.4). Depending on the needs ond circumstonces of the emergency,
the Policy Group moy olso be comprised of members outside of CLT. This group would be responsible

for reviewing, interpreting ond/or revising policies os required for emergency response. Should the

emergency require the development of o new policy or the revision of on existing policy, the Policy

Group will be convened.

MUNICIPAT DEPARTMENTS

City of Brompton Emergency Plon2O24 Poge
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Municipol deportments ore expected to contoct the rototionol on-coll BEMO stoff member (See

Section 5.3) whenever they ore owore of o situotion thot presents o potentiol, imminent or octuol risk

to public sofety thot moy exceed the copocity of existing stondord operoting procedures.

Some deportments (ond divisions) will hove their own emergency ond business continuity plons which

include olerfing systems ond emergency procedures outlining how deportmentol services ond
responsibilities will be fulfilled during on emergency or business disruption. Eoch deportment is

responsible for designoting o stoff member to oct os the custodion of such plons ond procedures, to

review ond updote them os required on o regulor bosis ond initiote their octivotion, os needed.

During on emergency, the heod of eoch deportment is responsible for providing employees with

support in the form of shoring the resources ovoiloble to them, omplifying corporote emergency

messoging ond providing olternote work occommodotions in line with corporote policies.

MUNICIPAI EMPTOYEES

Employees of the City of Brompton ore expected to fomiliorize themselves with the contents of this Plon

ond be prepored to corry out the functions ond responsibilities thot moy be ossigned to them.

Designoted Brompton stoff including but not limited to those ossigned to the MECG ore required to

complete troining in emergency monogement processes ond lMS.

During on emergency, there moy be o need for the redeployment of employees to other deportments

who moy be required to perform duties outside of their regulor job descriptions to ensure the continuity

of criticol municipolservices. lf such oction is necessory, redeployment octivities will toke ploce in o foir

ond effective monner in line with employee best proctices of the City of Brompton, but olso toking into

considerotion the need for flexibility ond odoptobility. Therefore, People Leoders should be prepored

if the redeployment of teoms becomes o necessity.

To ensure thot oll informotion releosed to the medio ond public is consistent, occurote ond opproved,
every City of Brompton employee must direct oll medio inquiries concerning ony ospect of on

emergency or non-emergency to the Medio Reloiions teqm (strotegic Communicotions) ot
mediorelotions@brompton.co or 9O5.874.3604. This teom will monoge ond focilitote
responses/interviews, os required. lf the reporter provides their contoct detoils ond the topic of their

inquiry, the employee must send the informotion to mediorelotions@brompton.cq. Note: even if ii
oppeors to be o simple question thot you moy know the onswer to, you must direct the reporter to the

Medio Relotions teom for informoiion ond coordinotion.

REGION OF PEEI
REGIONAT EMERGENCY MANAGEMENT
Within the Region of Peel, Regionol Emergency Monogement (REM) hos the responsibility of both

odministering the Region's Emergency Monogement progrom ond the development ond opplicotion
of the Region of Peel Emergency Plon. REM monitors, supports ond responds to significont events or

emergencies within the Region of Peel, ond when oppropriote ond requested, in other jurisdictions.

When on emergency in the City involves o lorge portion of ihe Municipolity or reoches beyond the

16

City of Brompton Emergency Plon2024 Poge



boundories of Brompton, it moy become necessory for inter-jurisdictionol colloborotion, ond require

ossistonce from the Region of Peel. ln doing so, o Regionol Emergency moy be initioted. See Section

5.4 tor more informotion.

HUMAN SERVICES
The Region of Peel Humon Services Deportment is responsible for odvising the City of Brompton on oll

motters reloted to the coordinotion ond core of evocuees. They will provide support to the City of

Brompton ond humon core delivery ogencies to set-up ond operote reception ond/or evocuotion

centre(s) where needed ond if required, coordinote the provision of monetory, food, clothing, personol

seryices, or other ossistonce to evocuees. Refer to Section 5.7 for odditionol informotion regording

emergency evocuotions.

PEEI PUBTIC HEAITH
peel public Heolth (PPH) is responsible for coordinoting pondemic plonning for the heolth sector in their

jurisdiciion, with direction from the provinciol ond federol governments. Plonning involves lioising ond

coordinoting in odvonce of on emergency wiih regionol porfners, such os hospitols, long-term core

focilities, community core occess centres, physicions, ond others in the community heolth sector. PPH

olso serves os o link to the non-heolth sector through lioison with locol emergency monogement
portners.

PEEI REGIONAT POTICE
peel Regionol Police (PRP) is responsible for coordinoting the provision of low enforcement services.

During on emergency impocting the City of Brompton, o PRP representotive will be responsible for

supervising the police bronch of the Operotions Section within the City's IMS structure. PRP supports

ond contributes to plonned festivols ond events by lending their expertise ond experience to review,

odvise ond support festivolond event orgonizers from the community ond Citywishing to host o speciol

event in Brompton.

PEEI. REGIONAT PARAMEDIC SERVICES
peel Regionol poromedic Services (PRPS) is responsible for coordinoting the provision of medicol core

ond services. For emergencies impocting the City of Brompton or PRPS, the Chief of PRPS will delegote

representotive(s) to provide support os requested ond os ovoiloble to the municipol EOC. PRPS

representotive(s) will be responsible for supervising the poromedic bronch of the Operotions Section

within the City's IMS structure. PRPS supports ond contributes to plonned festivols ond events by lending

their expertise ond experience to review, odvise ond support festivol ond event orgonizers from the

community ond City wishing to host o speciol event in Brompton'

OTHER tOCAt AGENCIES AND SERVICES

There ore locol ogencies ond services which moy be colled upon to support the City's response to on
emergency. They ore responsible for the development ond mointenonce of their own emergency
progroms, plons, policies ond procedures. The City of Brompton promotes on environment of two-woy
infoimotion shoring ond strives to build connections with community portners through colloborotive
projects, opportunities to porticipote in troining ond exercises omong other shored octivities ond
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initiotives. These ogencies ond services which moy support the response to on emergency include but
ore not limited to the following:

TORONTO AND REGTON CONSERVATTON AUTHORTTY (TRCA) AND CREDIT VAttEY CONSERVATION

(cvc)
Both the TRCA ond CVC oversee wotersheds within the City of Brompton municipol boundory.
Conservotion outhorities ore responsible for mointoining flood worning systems by collecting doto, ond
monitoring wotershed ond weother conditions to provide timely wornings ond forecosts of onticipoted
or qctuol flood conditions. During on octive emergency, these ogencies moy odvise locol
municipolities os it relotes to flood emergency plonning by providing technicol odvice.

UTITITY COMPANIES
Depending on the noture of on incident or emergency, representotion from locol utility componies
(such os electric or gos) moy be requested to porticipote in the response ond/or recovery from on

emergency. Within the City's IMS structure, the utility compony representotive(s) will be responsible for

notifying the Operotions Section Chief of service outoges, expected durotion of outoges, ond

estoblishing priorities for the restorotion of services. Mojor utility componies servicing the Brompton oreo

include Enbridge Gos ond Alectro Uiilities.

NOT. FOR. PROFIT ORGANIZATIONS

There ore not-for-profit orgonizotions within the Brompton communitywho possess speciolized skills ond

copobilities thot con be opplied to response ond recovery efforts including support in the oreos of

emergency heolth core, shelter, food, woter, ond clothing. Some of these orgonizotions include the

Conodion Red Cross, Solvotion Army, PeelAmoteur Rodio Club ond St. John's Ambulonce.

PROVINCE OF ONTARIO
Emergencv Monogement Ontorio (EMO), of the Ministry of the Treosury Boord Secretoriot, is responsible

for monitoring, coordinoting ond ossisting in the formulotion ond implementotion of emergency plons

throughout Ontorio. EMO is responsible for the coordinotion of response ond preporedness progroms

in Ontorio, ond by Order in Council for ony emergency thot requires the coordinotion of provinciol

emergency mqnogement in the Province of Ontorio.

Other Provinciol Ministries moy hove cerioin duties to perform during on emergency. They ore ossigned

by Order in Council I 15712009 under the outhority of the EMPCA.

5.2 CORPORATE tEVEtS OF EMERGENCY / RESPONSE

ln keeping with the principles ond concepts of lMS, the City hos developed four corporote levels of

emergency which ore modulor, scoloble ond which moy not necessorily escolote in sequence. Every

incident is unique ond therefore wononts on equolly unique response. As qn incident increoses in size,

complexity ond severity, the level of response ond resource needs moy intensify. The four corporote
levels of emergency include:

a LEVEL f - NORMAL BUSINESS / PIANNED EVENT
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. LEVHL 2 - MINOR INCIDENT

. ? 
.:::.1f. 1 

= -MAJOR INCIDENT
r LEVEL4-EMERGENCY

The four levels of response include

ROUTINE MONITORING:
BEMO continuolly monitors the City ond other jurisdictions for potentiol, imminent or octuol
emergencies on o doily bosis. During routine monitoring, plonned events ond business os usuoloctivities
continue, however, if on incident worronts close ottention, BEMO stoff will monitor it ond prooctively

notify the oppropriote City deportments ond stokeholders, os necessory.

ENHANCED MONITORING:
BEMO ond potentiolly other municipol stoff os needed, continuolly monitor qnd ossess o developing
or octive situotion. The situotion moy be on incident for which some municipol resources moy be
engoged to provide direct response or support.

PARTIAT ACTIVATION:
Portiol Activotion moy be odopted to coordinote, support ond octively respond to on incident. A
portiol Activotion response will follow the IMS fromework ond will include support from o portion of the
MECG ond externol ogencies os required, to meet the operotionol needs of the incident' The

opplicoble MECG members will be odvised of ony event where o Portiol Activotion occurs ond will be
provided regulor updotes during the incident.

FUtt ACTIVATION:
Full Activotion moy be odopted to coordinote, support ond octively respond to o complex incident.
A Full Activotion response will follow the IMS fromework ond will include support from oll MECG

members ond externol ogencies os required, to meet the operotionol needs of the incident.

Figure 4, below, summqrizes how on incident con be scoled up or down, depending on the level of
severity present ond the potentiol octions which moy be ossocioted with eoch levelof response.

OPTIONAT DECISION TO DECTARE A STATE OF EMERGENCY

lf worronted, the City of Brompton moy decide to declore o stote of emergency extending to oll or

ony port of the geogrophicol oreo under the City's jurisdiction. Under the EMCPA, the following

individuols hove the qulhority to declqre qn emergency:
o the Heod of Council of o municipolity (or their designote);
. the Lieutenont Governor in Council; ond
. the Premier.

At the municipol level, o declorotion sholl be mode by the Heod of Council upon recommendotion of

the MECG. ln moking its recommendotion, the MECG con reference EMO's Checklisl in Considerolion

of q Declorolion of Emergency found within ANNEX A.

lf the decision is mode to declore on emergency, the municipolity musl notity Emergency

Monogement Ontqrio os soon os possible through the Provinciol Emergency Operotion Centre. All
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declorotions should be mqde in writing to ensure proper documentotion is mointoined (See ANNEX A

for o Declorotion of Emergency Form).

Once the emergency hos scoled down to o monogeoble incident or hos ended, the following officiols

possess the qulhority to declqre lhol qn emergency hos lerminoled of ony time:
. the Heqd of Council, in consultotion with the Municipol Emergency ControlGroup;
o the Lieutenont Governor in Council; or
. the Premier of Ontorio.
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Figure 4: Corporafe levels of Emergency ond Response
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5.3 EMERGENCY RESPONSE PIAN ACTIVATION PROCEDURE

Most emergencies ore monoged of the incident site by the responding public sofety response

ogencies ond ore considered normol business or routine operotions. Emergencies of greoter size,

complexity ond severity (Level 2 to Level 4) will require o commensurote level of response. For these

emergencies, the octivotion of the City's Emergency Response Plon moy be required. The steps

described below (ond odditionolly illustroted in Figure 5) outline ihe process for octivoting the
Emergency Response Plon.

TNCTDENT REPORTED (9-l -l)
lf on incident is reported by o citizen, generolly, it will be reported by diolling 9'l'l to occess the

oppropriote public sofety response qgency such os fire, police or poromedics. These ogencies will likely

be omong the first on scene of on incident or emergency.

EMERGENCY SERVICES RESPOND

The initiol responsibility for providing immediote commond ond control of on

incident rests with o responding public sofety response ogency or municipol

service deportment. An officer from the responding ogency or deportment
sholl personolly ossume control of the site of qn incident, estoblishing lncident
Commond, ororonge forsomeone on-siie to toke chorge immediotely untilon
lncident Commonder is oppointed. ln generol, lncident Commond of the

scene of on incident is estoblished by:
o order of orrivol;
o pre-eXisting ogreements;
o legolly estoblished responsibility; ond
. the kind of expertise required.

DECISION TO REQUEST MUTUAT AID
Whenever o situotion connot be odequotely deoli with solely by the responding public sofety response

ogency or municipol service deportment, further oction moy be required through the octivotion of

existing muluql oid ogreemenls with neighbouring municipolities or other response ogencies.

NOTIFICATION OF BEMO
The lncident Commonder on site moy decide to contoct BEMO vio poger by colling Fire

Communicotions. People Leoders from ony municipolservice deportmenf cqn olso contoct BEMO, in

occordonce with the City's lncident Reporling ond Notificqtion Stondqrd Operoling Procedure (ANNEX

A). BEMO in colloborotion with the lncident Commonder ot the site will ossess the siiuotion to estoblish

next steps. For o level2 - Minor lncidenl, BEMO, potentiolly with ossistonce from other municipol stoff,

moy monitor ond ossess the situotion further (Enhonced Moniloring) or respond by coordinoting or

providing ovoiloble resources. BEMO ond the lncident Commonder moy consult with the oppropriote

outhority (section 5.4) to determine the need for emergency response plon octivotion.
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AUTHORITY TO ACTIVATE PIAN
For level 3 - Mojor lncidenls ond Level 4 - Emergencies, the City's MECG moy be colled together in
port (Portiql Activotion) or in whole (Full Activotion) with or without o declorotion of qn emergency to

direct the municipolity's response to on incident or emergency. The individuols, including their

olternotes, who possess ihe outhority to octivote this emergency response plon ond ossemble the

required stoff of the EOC, whether physicolly or virtuolly, ore os follows:
o Heod of Council / or Alternote (Moyor);
. CAO / or Alternote;
. Fire Chief / or Alternote (from BFES); ond
. CEMC / orAlternote (from BEMO).

NOTIFICATION OF MECG / ACTIVATION OF EOC
Should on incident or emergency in the City of Brompton prompt the octivotion of on EOC, the first

orriving MECG member will coordinote the set-up of the EOC in occordonce with SOG ' EOC Sel'up

Guideline NNEX A . Either before or upon orrivol, oll EOC stoff will be provided with the EOC

Hqndbook (ANNEX A), to orientote them on the designoted EOC spoce. More specificolly, this

hondbook outlines the mondote, monogement, physicol loyout, equipment, technology ond

operoting systems of the EOC.

REQUESTS FOR ASSISTANCE

Assistonce from the Region of Peel or the Province of Ontorio moy be requested of ony time without

the municipolity decloring qn emergency. However, in some coses, the municipolity moy be required

to declore o stote of emergency in order to goin occess to specific resources.

REGIONAT ASSISTANCE
When on incident or emergency in the city involves o lorge portion of the municipolity or reoches

beyond the municipol boundories of Brompton, inter-jurisdictionql colloborotion moy be necessory,

ond require ossistonce from the Region of Peel.

Regionol Emergency Monogement moy provide ossistonce without implementing their emergency
plon, however, if o regionol emergency hos been declored, it sholl work in porollel with o municipol

declqrotion of emergency of the City of Brompton.

ln the event thot the emergency is reloted to heolth, or other issues thot ore of regionoljurisdiction, the

Region of Peel moy declore on emergency, while there is no municipol declorotion. The municipolity

moy provide support to the region in this instonce.

PROVINCIAI. ASSISTANCE

lf locolly ovoiloble resources, including those thot might be ovoiloble from bordering municipolities

ond/or regionol sources, ore insufficient to meet emergency requirements, then ossistonce moy be

requested from the Province of Ontorio. Such requests must be directed through oreo/region/district

offices of the Provinciol Ministry/Agency thot normolly provide services in the locol oreo, or direcily

through EMO.
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To support municipolities during emergencies, EMO mointoins on extensive emergency monogement

copocity thot is coordinoted through the Provinciol Emergency Operotions Centre (PEOC). More

informotion regording the emergency response resources ovoiloble through the province con be

found here.

When the Lieutenont Governor in Council or the Premier of Ontorio declores thot on emergency exists

throughout or in ony port of Ontorio, the Premier moy exercise their legol right to require o municipolity

to provide ossistonce to the emergency oreo not within their jurisdiction.

FEDERAI ASSISTANCE
Requests for federol ossistonce, including support from the Deportment of Notionol Defence, must be

mode through the PEOC.

Figure 5: Emergency Response Plon Aclivolion Procedure
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5.4 PtAN IMPTEMENTATION

INCIDENT MANAGEMENT SYSTEM 2.0 GUIDANCE
The implementotion of this Plon lorgely oligns with the most current IMS guidonce. The Province of

Ontorio developed the IMS Doctrine, os o stondordized opprooch to emergency monogement, built

on internotionol recommended proctices, ond designed to reflect the unique needs ond

circumstonces of municipolities ocross Ontorio. lt encomposses oll the oreos thot ore needed for

monoging on emergency, including personnel, focilities, equipment, procedures, ond

communicotions, operoting within o common orgonizotionol structure. The provinciol IMS 2.0

Guidonce document improves upon the previous IMS doctrine by plocing o greoter emphosis on

severol of ihe structure's core principles which ore:
. Communicotion;
. Coordinqlion;
. Colloborqlion; ond
. Flexibility.

IMS is predicoted on the understonding thot in ony ond every incident, there ore certoin functions thot

must be conied out regordless of the number of persons who ore ovoiloble or involved in the

emergency response. The core IMS functions ore:
. Coordinolion & Commqnd;
o Operotions;
o Plonning;
o 2,.. 1a.;\E,..,';

o Fincnce & Administrstion; ond
o Public lnformolion Monogement.

The key benefit for the City of Brompton in following the provinciol IMS structure, is thot it ollows for

interoperobility in the event ihot on incident is cross-jurisdictionol ond the municipolity needs to

connect with the EOC's of neighbouring lower-tier municipolities (Town of Coledon ond City of

Mississougo), the upper-tier municipolity (Region of Peel), other levels of government, or externol

ogencies. Furthermore, operoting under IMS guidonce will result in the odoption of common

terminologies between oll ogencies, ond ollow oll responders to communicote more effectively to

monoge on incident.

IMS AT AN INCIDENT SITE

All incidents ore different ond os such, hove their own unique set of needs. Ai the site of on incident,

the lncidenl Commqnder (lC) is responsible for monoging oll site ospects ond response octivities

including the sofety of incident responders, setting high-level objectives, ond coordinoting with other

response orgonizotions. The lC moy choose to stond up one or more core IMS functions, meoning, they

hove ossigned personnel to perform thqt function. lf the lC chooses to stond up only one function, oll

other functions still need to be performed by the lC.

IMS IN THE EOC
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lncident response octivities vory between the site ond the EOC. An EOC is monoged by on EOC

Direclor who coordinotes resources ond informotion. The moin purpose of most EOCs is to coordinote
efforts thot provide support to the site. However, for more complex incidents (for exomple, where there

ore multiple flooding incidents ot vorious sites throughout the City) it moy be more effective ond
efficient to coordinqte incident response octivities from on EOC. Commond of the incident moy olso

toke ploce in on EOC (for exomple, if the incident covers o lorge geogrophicol oreo such os on

extreme weother event or hos no physicol incident site such os o cyber ottock).

CITY OF BRAMPTON IMS STRUCTURE IN THE EOC
The MECG described in Section 2.3 of this Plon, represents the entire stoffing of the EOC. These

individuols, olong with olternotes ond second olternotes, fulfill specific roles ond responsibilities within

the IMS structure. Certoin elements of the provinciol IMS 2.0 Guidonce hove been omended to better
olign with the orgonizotionql ond operotionol needs of the City of Brompton. For exomple, os shown in

Figure 6, below, the City's IMS structure consists of o Corporqte lncident Monogement Teom os o core

function.

Figure 6: City of Brampton EOC IMS Sfrucfure

LOcttTlcS

The generol roles ond responsibilities of the City of Brompton's IMS functions, of the EOC specificolly,

ore summorized in Toble 1, below. An IMS Hondbook, inclusive of IMS position checklists ond exponded
IMS functions qnd roles con be found in Annex A.

Toble l: City of Nompton IMS Funcfions ond Roles in fhe EOC

COORDINATION AND COMMAND - The Coordinotion ond Commond function is responsible for

overseeing, coordinoting ond directing the incident or incident-reloted support octivities.

EOC DIRECTOR - The EOC Director monoges on EOC. ln most incidents, the moin tosk of on

EOC Director is to coordinote resources ond informotion.
tlAlSON OFFICER - The Lioison Officer is the primory contoct for outside communities ond
orgonizotions involved in supporting on incident response ond qdvises the EOC Director on

ony motters reloting to outside support for on incident response, including ony requests for

ossistonce.

l

I

EOC OIRECTOR

LIAISON OFFICER SCRIBE

HEALTH & SAFEW
OFFICER

EMERGENCY
INFORMATION

OFFICER

OPERATIONS PLANNING COMMUNICATIONS
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EMERGENCY INFORMATION OFFICER - The Emergency lnformotion Officer (ElO) octs os the
public informotion leod. The EIO (or o designote) moy be deployed to the site or sit within

Coordinotion ond Commond ot on EOC. The EIO should brief the EOC Director ond other
incident responders on motters reloting to public informotion. ln o mojor incident or

emergency response with o greoter need for internol ond externol communicotions, o

Communicotions Section (described below) moy be stood up with the EIO octing os the

Section Chief.
HEATTH AND SAFETY OFFICER - The Heolth ond Sofety Officer is concerned with the physicol

ond mentolwell-being of oll incident response personnel.

SCRIBE - Scribes toke ond collect notes throughout the durotion of on incident. They should

olso toke notes during meetings ond teleconference colls os well os record key octivities,

events, ogreements ond ony motters of poientiol legol significonce. They toke notes of oll

Commond meetings ond document decisions mode.

OPERATIONS - The role of the Operotions Section is to meet current incident objectives ond priorities

stoted in on lncident Action Plon (lAP). ln the EOC, the Operotions Section tokes on the tocticol
responsibilities ond involves octivities such os coordinoting communicotions ond providing

situotionol oworeness to ond from the site.

PtANNING - The Plonning Section collects, confirms, onolyzes ond shores incident informotion

gothered from incident responders. lnternol communicotion is o key octivity within the Plonning

Section. This Section olso prepores the IAP ond develops contingency ond long-term plons.

E L i ;i'i i'lj i:. - The Logistics Seciion orronges ond provides services ond supports including pe rsonnel,

supplies, focilities ond other resources to on incident.

FINANCE AND ADMINISTRATION - The Finonce ond Administrotion Section monoges incident-

specific finonce ond odministrotion octivities including poyroll, vendor controcts ond incident cost

trocking.

COMMUNICATIONS - The Communicotions teom is responsible for four moin oreos: lioison, internol

communicotions, public inquiry, ond medio relotions. This function will be lorgely performed by the

Strotegic Communicotions Division of the City of Brompton. See Section 5.5 for odditionol
informotion.

will provide support to oll internol ospects of the incident where they will monoge ond control the

situotion on beholf of the Corporotion. CIMT ensures the criticol services os provided by the City of
Brompton ore mointoined before, during ond ofter o disruption. See Section 5.6 for oddiiionol
informotion.
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5.5 EMERGENCY COMMUNICATIONS

The goolof emergency communicotions is to ensure the timely ond occurote disseminotion of
informotion to the oppropriote oudience(s). There ore two types of informotion thot need to be
monoged:

o Public lnformolion; ond
o lnlernqllnformolion.

This section outlines how public ond internol informotion will be monoged by the Communicotions

function of the IMS structure. More informotion con be found in the City of Brompton Crisis

Communicqtions Plon (ANNEX A) which enobles the Communicotions teom to respond promptly,

occurotely ond confidently during ony crisis.

PUBTIC INFORMATION
The public con stoy informed during on emergency by occessing the following
resources:

r Environment Conodo is the officiol source for weother wotches,
wornings ond olerts for Ontorio.

o Toronto ond Reoion Conservotion Authoritv ond Credit Vqllev

Conservotion operote flood forecosting ond worning progroms thot
monitor weother forecosts qnd wotershed conditions on o continuous

bosis ond issue flood messoging when conditions worront.
. Alectro Utiliiies outoge mop shows the oreos within Brompton thot ore experiencing power

outoges, how mony homes ore offected ond the estimoted time for service restorotion.
o 2-1-1 is o free, multilinguol (over 150 longuoges), confidentiol ond ovoiloble 24/7 one-sIop

informotion centre. ln oddition to connecting citizens with seryices, 2-1-1 provides residents ond

businesses with informotion on emergencies occurring within the community. lf you hove
questions obout on emergency coll 2-l -l .

. Ontorio 5-l-l provides rood closure, condition ond construction informotion through on

interoctive mop on their website or by diolling 5-1-l .

The City of Brompton will communicote criticol ond timely informotion directly to the public vio the

following communicotion chonnels:
o Door-to-door in instonces where there is on immediote threot to the life sofety of occuponts;
. Trodiiionolrodio ond television medio outlets;
. Verified sociol medio sites os directed by locol outhorities for immediote updotes:

. Service lnformotion Updotes (SlUs) issued by the City of Brompton to inform residents ond

businesses of ony impocts or chonges to City services; qnd/or
o Alert Reodv, o system thot delivers criticolond potentiolly life-soving olerts to Conodions through

television, rodio ond LTE-connected ond compotible wireless devices.
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INTERNAI. INFORMATION
The flow of internol informotion is o shored responsibility. Communicotions shored internolly moy

include:
o Situotionol updotes between MECG members ond first responders;
. Communicotions from the MECG members to the CAO, Corporote Leodership Teom ond

Members of Council;
. Communicotions from leodership to City employees; ond/or
. Communicotions between Humon Resources ond City employees.

When oll primory meons of communicoting criticol informotion to City employees hove foiled, the

Emergency Employee Coll-in tine (ANNEX A) con serve os o bockup mode of communicotion to
protect their heolth ond sofety, ensure the continuity of essentiol City services, ond to reloy importont

informotion to stoff which is criticol to protecting life, properly, business, ond/or the environment.

5.6 CONTINUITY OF OPERATIONS

The City of Brompton's Business Continuity Progrom, led, developed qnd mointoined by BEMO ond

supported by the corporote Business Continuity Administrqlive Direclive, oims to protect the continuity

of criticol municipol government functions ond services. This progrom hqs been developed to olign

with Disoster Recovery lnstitute Conodo'5 Professionol Prqctices for Business Continuity Monogement.

Under this progrom, the Continuity of Municipol Services Plqn (ANNEX A) ensures thot the City is in o

constont stote of reodiness to respond to ond recover from both plonned ond unplonned business

disruptions resulting from o loss of stoff, resource, focility, informotion or technology. Further to the

corporote-wide continuity plon, severol City deportments which provide high-priority functions to

residents hove conducted business impoct onolyses ond generoted individuolized business continuity
plons to reduce the impocts of o disruption on the corporotion ond the residents whom they serve.

More specificolly, the Business Continuity Progrom includes Deporlmenlol [qbour Disruption

Conlingency Plons which provide o frqmework for o coordinoted ond consistent opprooch to City

operotions during o lobour disruption. Key components of these plons include descriptions for the City

services to be provided during o disruption, the coordinotion of City operotions during o disruption,

how internol ond externol groups will be oddressed ond the resources ovoiloble for non-striking stoff.

During o lobour disruption, in oddition to resolving the situotion, high importonce will be ploced on

supporting o sofe ond secure environment for employees, the public, controctors, ond others who

hove business with the City of Brompton.

A non-union deportmentol senior stoff member hos been ossigned to represent eoch deportment on

the Corporqle lncidenl Mqnogement Teom (CIMT). CIMT is octivoted in response to on incident or

emergency to focilitote service continuity, ond to ensure thot criticol services, operotions ond

resources ore still occessible. They perform on infegrol function of the City's IMS structure (Section 5.4)

to provide support to oll internol ospects of on incident or emergency.
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5.7 EMERGENCY EVACUATIONS

Evocuotion is the orgonized ond supervised dispersol of people from dongerous or potentiolly

dongerous oreos.

MUNICIPAT EVACUATION NOTICES

The initiol decision to evocuote people is typicolly one thot is mode by on-scene commonding officers

from fire ond police services. However, ihe EMCPA does not provide municipolities with the outhority

to issue mondotory evocuotions, but rother, they con issue evocuotion notices to residents who ore ot
risk of injury or deoth due to the threqt or octuol occurrence of o hozord. When issuing on evocuotion
notice, the MECG will ensure thot the urgency of the situotion is communicoted cleorly to residents in

order to focilitote o sofe ond effective evocuotion.

PROVINCIAT EVACUATION ORDERS

As per the EMCPA, if the Lieutenont Governor in Council or the Premier of Ontorio hos declored thot o

Provinciol emergency exists throughout Ontorio or in ony port of Ontorio, the Lieutenont Governor in

Council moy issue on emergency order to evocuote individuols ond onimols from ony specified oreo.

ln these instonces, locol Police outhorities ore permitted to enforce the mondotory evocuotion orders

issued under o provinciolly declored emergency.

SHEI.TER.IN.PTACE
During on emergency, it moy not be sofe to hove the populotion of on offecied
oreo(s) evocuote. lf the ploce wherein the individuol is locoted of the time of
on incident offords odequote protection ogoinst o porficulor threqt,

emergency responders con consider hoving people shelter-in-ploce. Shelter-

in-ploce is typicolly reserved for incidents thot ore short-term or where it is

deemed to be the most oppropriote strotegy which moy include situotions

where:
The risk to heolth is low;
The situotion is dissipoting or con be controlled before on evocuotion would be completed;
There is inodequote time to cleor the public from on oreo in the foce of on emergency; ond/or
The situotion would expose people to more risk if they were to evocuote.

ANNEX A to this Plon hos been developed to streomline the evocuotion process by providing on

orgonized fromework for the octivities involved in coordinoiing ond implementing qn evocuotion. The

Evocuotion Plon contoins useful guides ond resources ond outlines the operotionol responsibilities of

the MECG ond community portner ogencies in estoblishing, operoting ond demobilizing on

evocuotion within the City of Brompton.

6.0 EMERGENCY RECOVERY PIAN
Recovery is the process of restoring o stricken community to o pre-disoster level of functioning. This

phose focuses on the octivities thqt will enoble the City of Brompton to return to doily operotions os

soon os possible following on emergency or disoster.

a

o

a

a
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The MECG moy octivote the recovery phose once the immediote response to the emergency or

disoster hos been completed. lt is possible to undertoke emergency response ond emergency

recovery meosures simultoneously, os it con be difficult to precisely define where one phose begins

ond where the other ends. Recovery efforts moy be initioted while on emergency is still in effect.
Recovery octivities moy include but ore not limited to:

o Domoge ossessments;
o Restorotion of utilities, systems, seryices, ond criticol infrostructure;
. Debris ond woste mqnagement; ond
o lnspection services, redevelopment, ond focility reconstruction.

The full Recovery Plon con be referenced within ANNEX B to this Plqn.

6.I DEMOBITIZATION

When the incidenf response objectives hove been met, the lncident Commonder (ot the site) or EOC

Director (in the EOC) moy begin the process of releosing incident responders qnd demobilizing

resources. According to IMS 2.0 guidonce, the demobilizotion process should olso include:
. A formol check-out procedure;
r Aworeness of ony mentol ond physicol heolth ond sofety concerns;
o The return of oll equipment to the orgonizotion(s) who provided them;
. Storing oll records, doto ond finol reports for future reference; ond
o A plon for the tronsfer of ongoing recovery octivities (if possible).

DEBRIEFING / AFTER ACTION REPORTING AND IMPROVEMENT PLAN

Debriefs ond ofter-oction reporting ore key components of the demobilizotion process ofter ony level

of emergency or o disoster. The development of on After-Action Report ond lmprovement Plon is o

method to copture lessons leorned ond o driving force behind the implementotion of ony
recommendotions mode.

Debriefs will typicolly be conducted os in-person or virtuol structured sessions to copture feedbock from

oll incident response personnel. Key officiols from responding orgonizotions will formolly discuss lessons

leorned in the form of whot worked well ond oreos of the response thot could be improved upon. This

process will olso seek feedbock pertoining to ony deficiencies in the Plon, ossocioted onnexes ond
procedures to improve the monogement of future responses. The debriefing process for emergencies

impocting the City of Brompton will be coordinoted ond led by BEMO ond minutes of debriefing

sessions will be recorded for future reference.

6.2 FINANCIAT RECOVERY

Cleonup ond repoir efforts con be costly for both the municipolity ond the community. Following on

emergency or disoster, the City con seek finonciol ossisionce to return the impocted oreo bock to
pre-disoster conditions.
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MUNICIPAT DISASTER RECOVERY ASSISTANCE

The Municipol Disoster Recovery Assistonce (MDRA) progrom helps municipolities recover from

extroordinory costs ofter o noturol disoster. Eligible expenses moy include: copitol costs to repoir public

infrostructure or property, operoting costs thot go obove regulor budgets ond ore needed to protect

public heolth, sofety or occess to essentiol services. The Minister of Municipol Affoirs ond Housing

decides to octivote the progrom bosed on evidence showing thot the evenl meets the proper

eligibility criterio.

ln order to determine the City's eligibly for MDRA, BEMO will work closely with the City's Finonce

deportment to copture oll costs incurred os o result of o disoster ond submit on opplicotion to the

MDRA progrom, if eligible.

DISASTER RECOVERY ASSISTANCE FOR ONTARIANS
After o noturol disoster, people moy need help covering the costs of cleoning, repoiring ond replocing

essentiol property, so their lives con get bock to normol. Disoster Recovery Assistonce for Ontorions

provides finonciolqssistonce to individuols, smollowner-operoted businesses, formers ond not-for-profit

orgonizotions. lt helps cover emergency expenses, repoirs, or replocement of essentiol property ofter

o noturoldisoster.

The Ontorio Minister of Municipol Affoirs ond Housing moy octivote the progrom in the event of o
noturol disoster such os o flood or o tornodo. Homeowners ond residentiol tenonts, smoll business

owners, formers, ond not-for-profit orgonizotions con opply for ossistonce under the progrom if they

ore locoted in the defined geogrophicol oreo for which the progrom hos been octivoted following o

noturol disoster.

Following o disoster, BEMO will work closely with this Ministry to determine if the impocted oreo(s) ore

eligible for funding octivotion.
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ANNEX A - EMERGENCY RESPONSE DECISION.MAKING
SUPPORTS

This Annex contoins decision-moking supports (tools, forms, plons, procedures, etc.) to provide the
Municipol Emergency Control Group, incident site personnel qnd stokeholders from oll municipol

domoins with the oppropriote guidonce necessory to moke informed decisions ond oddress specific

concerns thot ore most relevont to the incident or emergency of hond.

ANNEX A.1 - EOC HANDBOOK

ANNEX A.2- IMS HANDBOOK

ANNEX A.3 - HAZARD.SPECIFIC PTANS AND PROCEDURES

ANNEX A.4. EVACUATION PLAN

ANNEX A.5 - CRISIS COMMUNICATIONS PLAN

ANNEX A.6 - CONTINUITY OF MUNICIPAT SERVICES PLAN

ANNEX A.7 - SOP . INCIDENT REPORTING AND NOTIFICATION PROCEDURE

ANNEX A.8 - SOG . EOC SET-UP GUIDETINE

ANNEX A.9 - SOP - EMERGENCY EMPTOYEE CAtt.IN tINE PROCEDURE

ANNEX A.IO - CHECKTIST IN CONSIDERATION OF A DECLARATION OF EMERGENCY

City of Brompton Emergency Plon2024 Poge
33



ANNEX B - EMERGENCY RECOVERY PIAN DECISION.
MAKING SUPPORTS

This Annex is intended to provide recovery personnel with the oppropriote decision-moking supports

necessory to execute on effective ond efficient recovery from on incident or emergency.

ANNEX B.I - RECOVERY PLAN
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