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11/25Alternate formats available upon request.

Follow us on social
@bramptontransit

Route and Schedule Information
Get real-time bus information in the palm of your hand 
with Google Maps!

Google Maps: Using the app, enter your starting and 
ending points. A list of bus trips will appear - the Wi-Fi 
symbol shows the trip is in real-time. If there is no Wi-Fi 
symbol, the trip is showing in its scheduled time.

Phone: Call us at 905.874.2999 and follow the prompts 
or speak to one of our live agents. 

Weekdays	 7 am – 9 pm
Saturday	 7 am – 7 pm
Sunday	 9 am – 6 pm

Contact Us
905.874.2999
905.874.2130 TTY
transit@brampton.ca
bramptontransit.com

On Demand

Schedule your ride with BT On Demand
How to book a trip with a contact centre agent

Contact the call centre

Share your basic 
information, location, 
desired destination, 
and preferred times 
with the agent.

The agent will 
confirm your trip 
details verbally.

December 2025/ 
January 2026

Happy 
New Year!

Generously sponsored by

Celebrate NYE with

FREE RIDES
on Brampton Transit.Starting 

December 31 at 7 pm.



 
Customer Service Holiday Hours 

Date Bramalea Terminal Brampton Gateway 
Terminal Downtown Terminal Contact Centre Hours

Customer Service Hours Customer Service Hours Customer Service Hours Customer Service Hours
Mon. Dec 22 6:00 a.m. – 8:00 p.m. 6:00 a.m. – 8:00 p.m. 7:00 a.m. – 7:00 p.m. 7:00 a.m. – 9:00 p.m. 

Tue. Dec 23 6:00 a.m. – 8:00 p.m. 6:00 a.m. – 8:00 p.m. 7:00 a.m. – 7:00 p.m. 7:00 a.m. – 9:00 p.m. 

Wed. Dec 24 6:00 a.m. – 5:00 p.m. 6:00 a.m. – 5:00 p.m. 7:00 a.m. – 5:00 p.m. 7:00 a.m. – 9:00 p.m. 

Thu. Dec 25 CLOSED CLOSED CLOSED CLOSED 

Fri. Dec 26 9:00 a.m. – 5:00 p.m. 9:00 a.m. – 5:00 p.m. CLOSED   7:00 a.m. – 9:00 p.m. 

Sat. Dec 27 9:00 a.m. – 6:00 p.m.   9:00 a.m. – 6:00 p.m.   9:00 a.m. – 6:00 p.m. 7:00 a.m. – 7:00 p.m. 

Sun. Dec 28 11:00 a.m. – 6:00 p.m. 11:00 a.m. – 6:00 p.m. CLOSED 9:00 a.m. – 6:00 p.m. 

Mon. Dec 29 6:00 a.m. – 8:00 p.m. 6:00 a.m. – 8:00 p.m. 7:00 a.m. – 7:00 p.m. 7:00 a.m. – 9:00 p.m. 

Tue. Dec 30 6:00 a.m. – 8:00 p.m. 6:00 a.m. – 8:00 p.m. 7:00 a.m. – 7:00 p.m. 7:00 a.m. – 9:00 p.m. 

Wed. Dec 31 6:00 a.m. – 5:00 p.m. 6:00 a.m. – 5:00 p.m. 7:00 a.m. – 5:00 p.m. 7:00 a.m. – 9:00 p.m. 

Thu. Jan 1 CLOSED CLOSED CLOSED CLOSED 

Fri. Jan 2 6:00 a.m. – 8:00 p.m. 6:00 a.m. – 8:00 p.m. 7:00 a.m. – 7:00 p.m. 7:00 a.m. – 9:00 p.m. 

Sat. Jan 3 9:00 a.m. – 6:00 p.m.   9:00 a.m. – 6:00 p.m.   9:00 a.m. – 6:00 p.m. 7:00 a.m. – 7:00 p.m. 

Sun. Jan 4 11:00 a.m. – 6:00 p.m. 11:00 a.m. – 6:00 p.m. CLOSED 9:00 a.m. – 6:00 p.m. 

Notes: Brampton Transit Clark and Sandalwood Facilities, including Lost and Found, will be closed from December 24, 2025, at 12:00pm until 
January 1, 2026. Both Facilities and Lost and Found will re-open to the public on January 2, 2026.   

199 UTM Express

•	 Weekday Service resumes.

iRide School Special Service (Routes 200-218) 	

•	 Weekday Service resumes.

5 Bovaird 	

•	 Route re-aligned back to Goreway Drive following 
completion of long-term construction.

•	 Service removed from Kenview Boulevard, Finch 
Avenue and Darcel Avenue.

Weekday schedules on the following routes have been 
adjusted to improve service reliability:	

•	 501 Züm Queen

•	 511/511C Züm Steeles

•	 561 Züm Queen West

•	 5 Bovaird

•	 7/7A Kennedy

•	 18 Dixie

•	 30 Airport

•	 35 Clarkway

•	 50/50A Gore Road

For the most up to date information on Brampton Transit,  
visit bramptontransit.com. To stay connected, follow  
@ BramptonTransit on X (formerly Twitter), Facebook  
and Instagram.

Next Service Changes: March 2, 2026  

Service Changes  
Effective January 5, 2026 
Schedules on the following routes are adjusted for 
operational changes, updated schedules, improved 
service reliability, or to match service with ridership 
demand. 

Reduced Weekday Service 
•	 501 Züm Queen weekday frequency adjusted to 7.5 

minutes during AM and PM peak periods.

•	 511C Züm Steeles frequency adjusted to 22 minutes during 
AM and PM peak periods.

•	 iRide School Special Service (Routes 200-218) cancelled.

•	 Secondary School related extra trips and 199 UTM Express 
cancelled.
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Reduced Weekday 
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New Year’s Eve Service 
RIDE FREE AFTER 7 PM  

Services resume Monday, January 5, 2026.


