
If you see or hear something suspicious or unusual:

•	 speak with a Brampton Transit employee or,  

•	 call City of Brampton Security at 905.874.2111 or,

•	 in an emergency, call 911.

For program details, visit bramptontransit.com

Brampton Transit is committed to the safety of 
its riders and employees. Safety and security is 
everyone’s priority.

BT Safe App

The BT Safe app is a Transit Safety Mobile 
Reporting Solution available for iOS and Android. It 
offers Brampton Transit riders a convenient, user-
friendly method for reporting harassment, safety 
concerns or suspicious activity. The BT Safe app 
also allows riders to notify 911 directly.

Our customers can do their part to help make 
transit safer for all by providing detailed reports of 
incidents. Reported issues are confidential and can 
be made anonymously.

For more information visit brampton.ca/BTSafe

Show You Care
Priority and Courtesy Seating is for the use of 
passengers with a disability or to provide additional 
seating for people who will benefit from having a 
seat near the front of the bus including:

•	 Seniors

•	 Expectant mothers

•	 Adults travelling with infants or small children

•	 Any other passenger who may benefit from a seat 

If you are sitting in the Priority Seating area, 
you MUST vacate the seat for a passenger with 
a disability. If you are sitting in one of these 
designated seats, please respect its purpose and 
give up your seat to those who need it.

1.	 Balmoral Recreation Centre
225 Balmoral Drive
Routes 13, 18

2.	 Brampton Soccer Centre
1495 Sandalwood Parkway East
Routes 18, 23, 32

3.	 Cassie Campbell Community Centre
1050 Sandalwood Parkway West
Routes 4/4A, 23, 104

4.	 Central Public School
24	Alexander Street
Routes 1/1A, 2, 8, 24, 25, 52, 501, 502, 561

5.	 Century Gardens Recreation Centre
340 Vodden Street East
Routes 8, 9

6.	 Chinguacousy Park
9050 Bramalea Road
Routes 1/1A, 9, 15/15A, 17, 19, 501

7.	 Chinguacousy Wellness Centre
995 Peter Robertson Boulevard
Routes 5/5A, 12, 15, 32, 35

8.	 Earnscliffe Recreation Centre
44 Eastbourne Drive
Route 16, 20

9.	 Eldorado Park 
8520 Creditview Road 
Closest route is 6 on James Potter Road 

10.	 Ellen Mitchell Recreation Centre
922 North Park Drive
Routes 18, 19

11.	 Gore Meadows Community Centre 
and Library
10150 The Gore Road
Routes 35, 50/50A

12.	 Jim Archdekin Recreation Centre
292 Conestoga Drive
Closest routes are 2 on Hurontario St, 5/5A

on Bovaird Dr E or 7/7A on Kennedy Rd N

13.	 Ken Giles Recreation Centre
370 Bartley Bull Parkway
Routes 7, 8, 10, 11, 511

14.	 Memorial Arena
69 Elliot Street
Routes 52, 561

15.	 Mount Pleasant
100 Commuter Drive
Routes 1, 4/4A, 5/5A, 6, 9, 23, 26, 27, 28, 
29/29A, 60, 505, 561

16.	 Peel Village Golf Course
29A Hartford Trail
Routes 7/7A, 10, 11, 511

17.	 Paul Palleshi Recreation Centre 
30 Loafer’s Lake Lane 
Routes 2, 3/3A, 7/7A, 23

18.	 Professor’s Lake Recreation Centre
1660 North Park Drive
Routes 12, 14

19.	 Riverstone Community Centre
195 Don Minaker Drive
Routes 1, 31, 36, 501

20.	 Susan Fennell Sportsplex and 
Youth Hub
(formerly South Fletcher’s Sportsplex)
500 Ray Lawson Boulevard 
Routes 53, 54

21.	 Terry Miller Recreation Centre
1295 Williams Parkway
Routes 15/15A, 19, 29/29A

22.	 The Collaborative Learning and 
Technology Centre
32 Kennedy Road North
Routes 1, 7, 501

Real-time Bus Information
To find out when your bus is arriving, call 
905.874.2999 and follow the instructions.

Trip Planning Tools
 
Get there by bus. 
Plan your trip with Google Maps. 

Call us at 905.874.2999 
to speak with a live agent. 

Ride Safely
Brampton Transit is committed to providing a 
safe environment for our riders and employees 
at all times.

Remove your backpack while on 
the bus and hold it in front of you. If 
sitting, put your backpack on your lap.

Please stand behind the 
Operator and refrain from lengthy 
conversations with them. Move to the 
back of the bus and have a seat or 
find a place to stand.

Use headphones when listening to 
music and keep the volume down.

You cannot smoke or hold lighted 
tobacco or cannabis, or use 
e-cigarettes/vapourizers, while 
on the bus, at shelters, bus stops 
or terminals.

Snacks are allowed on the bus. 
Litter is your responsibility. Use the 
garbage bags at the front of the bus 
or take litter with you as you exit.

Electric bikes and electric 
scooters cannot be brought onto 
the transit vehicle.

How to Ride
•	 Arrive at your bus stop approximately five minutes 

before the scheduled arrival time.

•	 While waiting for the bus, stand back on the 
sidewalk or in a shelter away from the curb.

•	 As the bus approaches, make sure to stand 
where the Operator can see you, remaining a safe 
distance back from the curb.

•	 When the bus comes to a complete stop and 
opens its doors, step forward to board and have 
your fare ready.

•	 Walk to the back of the bus and take a seat, or 
find a place to stand.

Getting off the bus

•	 Be aware of where you are and when your stop 
is approaching.

•	 Pull the bell cord above the windows or push 
one of the stop buttons or strips. This tells the 
Operator that you want to exit the bus.

•	 Prepare to exit through the back door when the 
bus comes to a complete stop.

•	 Some doors open automatically and others will 
open with a sensor or by pushing on the door. 
Read the messages on the doors to make a 
proper exit.

Don’t forget

•	 Make sure that all of your belongings have cleared 
the door before it closes.

•	 Remove any bags and place them on the floor in 
front of you. Backpack straps have the potential to 
get caught in the doors, so please be careful. 

•	 Walk as far back as you can before taking a seat 
or standing.

•	 Don’t throw anything out of the windows, and 
keep your arms in the bus.

•	 There are garbage bags at the front of every bus 
for your convenience.

Bike & Ride

•	 Each bike rack has the capacity to carry two 
bicycles and is available on a first-come, first-
served basis. It is your responsibility to load and 
unload your bicycle.

•	 Visit bramptontransit.com for more information.

Public Safety
See or hear something suspicious or unusual? 
Say something!

See Something, Hear Something, Say Something is 
a public awareness program to help maintain a safe 
transit system. All riders are encouraged to be alert, 
informed, prepared and involved partners in safety.

Courtesy
Seating
Please offer your seat if someone is in need

Priority
Seating
Must be vacated for persons with disabilities

Follow us on social media @BramptonTransit

Explore Brampton
Youth pass
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