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(October 16, 2026)
IMPORTANT NOTICE TO BUILDERS

Coming Soon:
A New Way to Submit Building Division General Inquiries

Dear Customer,

We are pleased to announce that, beginning in November, the Building Division
will be introducing a new online system for submitting and tracking general
inquiries.

This new process is designed to provide a more efficient and consistent
customer experience by ensuring inquiries are directed to the appropriate staff
member, tracked from submission to resolution, and responded to in a timely
manner.

Once launched, the online inquiry system will become the primary method for
submitting general inquiries, replacing direct email submissions for most inquiry
types.

More information will be shared soon.

We appreciate your support as we continue to improve our services and look
forward to providing you with a better customer experience.

Thank you,

Building Division
City of Brampton
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