Agenda
Accessibility Advisory Committee
Committee of the Council of
The Corporation of the City of Brampton

Tuesday, March 10, 2020
6:30 p.m. – Regular Meeting

Council Committee Room, 4th Floor, City Hall
Members:

Glenda Coupland (Chair)
Sherri Hopkins (Vice-Chair)
Harpreet Bhons
Steve Anthony Chronicles
Vicki Faulkner
Nicolle Guillen
Daleara Hirjikaka
Deepa Mohandoss
Nuno Alberto Peixoto
Vanessa Scott
Raymond Shaver
Bikki Singh
Franco Spadafora
Regional Councillor Pat Fortini - Wards 7 and 8

For inquiries about this agenda, or to make arrangements for accessibility
accommodations for persons attending (some advance notice may be
required), please contact: Chandra Urquhart, Legislative Coordinator.
Telephone: 905-874-2114 or TTY 905-874-2130 or
cityclerksoffice@brampton.ca
Note:

Meeting information is also available in alternate formats, upon
request.

Note:

Any difficulty accessing meeting rooms, buildings, elevators, etc.
please contact security at 905-874-2111.

Agenda
Accessibility Advisory Committee
1.

Approval of Agenda

2.

Declarations of Interest under the Municipal Conflict of Interest
Act

3.

Minutes

3.1.

Minutes – Accessibility Advisory Committee – October 8, 2019
The minutes were considered by Committee of Council on November
13, 2019, and were approved by Council on November 20, 2019. The
minutes are provided for Committee’s information.

4.

Presentations/Delegations

4.1.

Delegation from Vasco Alcantara, Business Development Specialist
Accessibility Certification, Rick Hansen Foundation, re: Accessibility
Certification Program

4.2.

Delegation by Juliet Jackson, Director, Culture and Inclusion, Region
of Peel, and Raj Chopra, Region of Peel and Chair, Regional
Accessibility Advisory Committee, re: Dynamic Symbol of Access
(See Item 6.2)

f5.

Municipal Accessibility Plan Priorities

6.

Other/New Business

6.1.

Update by Enforcement and By-law Services, re: Accessible
Enforcement Quarterly Report - Q1-Q4 2019
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6.2.

Report by Sylvia Ingham, Access Inclusion and Diversity Clerk, re:
Dynamic Symbol of Access
(See Item 4.2)

6.3.

Update by Glenda Coupland, Chair, re: William Osler Health Centre
Accessibility Advisory Committee request for City of Brampton
AAC representative

6.4.

Update from Sylvia Ingham, Access Inclusion Diversity Clerk, re:
Changes to Accessibility Requirements in Ontario Building Code
for 2020

6.5.

Verbal update from Scott O'Donnell, Consultant, City of Brampton, re:
The Perfect Mind Recreation Project Online Experience

7.

Correspondence

7.1.

Correspondence from S. Danton, Legislative Coordinator, City Clerk's
Office, dated January 6, 2020, re: Brampton Transit Advisory
Committee – Appointment of Representative

7.2.

Correspondence from S. Pacheco, Legislative Coordinator, City
Clerk's Office, dated January 21, 2020, re: Appointment of
Accessibility Advisory Committee Member Representative to the
Vehicle-for-hire Advisory Committee.

8.

William Osler Health Centre Accessibility Advisory Committee

9.

Information Items

2020 03 10

Page 3 of 4

Agenda
Accessibility Advisory Committee
10.

Future Agenda Items

11.

Construction Projects

12.

Question Period

13.

Public Question Period
15 Minute limit regarding any decision made at this meeting.

14.

Adjournment
Next Meeting: Tuesday, June 9, 2020 at 6:30 p.m.
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Minutes
Accessibility Advisory Committee
Committee of the Council of
The Corporation of the City of Brampton

Tuesday, October 08, 2019
Members Present:

Glenda Coupland (Chair)
Sherri Hopkins (Vice-Chair)
Steve Anthony Chronicles
Nicolle Guillen
Daleara Hirjikaka
Nuno Alberto Peixoto
Vanessa Scott
Raymond Shaver
Bikki Singh
Franco Spadafora

Members Absent:

Harpreet Bhons
Vicki Faulkner (regrets)
Deepa Mohandoss
Regional Councillor Pat Fortini – Wards 7 and 8
(other municipal business)

Staff Present:

Transit
Alex Milojevic, General Manager
Scott Gillner, Senior Policy Advisor
Ivana Tomas, Manager, Marketing and Customer
Communications
City Clerk’s Office
Wendy Goss, Accessibility Coordinator
Sylvia Ingham, Access, Inclusion and Diversity Clerk
Teresa Olsen, Deputy City Clerk, Administrative
Services and Elections
Chandra Urquhart, Legislative Coordinator

3.1-2
Minutes
Accessibility Advisory Committee
The meeting was called to order at 6:32 p.m. and adjourned at 8:03 p.m.

1.

Approval of Agenda

AAC009-2019

That the agenda for the Accessibility Advisory Committee
meeting of October 8, 2019, be approved, as published and
circulated.
Carried

2.

Declarations of Interest under the Municipal Conflict of Interest Act
– nil

3.

Minutes

3.1.

Minutes - Accessibility Advisory Committee - September 10, 2019
The minutes were considered by Committee of Council on October
2, 2019, and approved by Council on October 23, 2019. The
minutes were provided for Committee’s information.

4.

Presentations/Delegations

4.1.

Presentation from Scott Gillner, Senior Policy Advisor, Transit; and
Ivana Tomas, Manager, Marketing and Customer Communications,
Transit, re: Brampton Transit Accessibility Plan – Overview and
Update
Alex Milojevic, General Manager, Transit, was in attendance at the
meeting. He introduced himself to Committee and advised that
Transit staff will update Committee on the initiatives undertaken over
the past year to improve and enhance Brampton ‘Accessible’ Transit.
Scott Gillner, Senior Policy Advisor, Transit, advised that almost all
buses were fully accessible and more than seventy-five percent of
the bus stops throughout the City were accessible. He highlighted
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the amenities and services available for residents with accessible
needs, such as, wheel chair/scooter areas, extendable ramp/lifts,
enhanced signage and priority seating areas. He explained that
the services were fully compliant with the Accessibility for
Ontarians with Disabilities Act (AODA).
Ivana Tomas, Manager, Marketing and Customer Communications,
advised of a new mobile application, Magnus Cards, designed to
assist those with autism and other special needs. Brampton
Transit and TransHelp introduced its card decks in September
2019 and it is free to download on cell phones. Ms. Tomas
outlined how the app may be used and what was included in the
card decks, such as, fares and Presto cards, and the bus transfer
function. She noted that details on MagnusCards were available
on bramptontransit.com.
In response to questions, staff advised as follows:
 Efforts to make all bus stops fully accessible were based on
available infrastructure and funding
 Bus drivers were aware that they can stop ahead or before an
inaccessible bus stop providing the stop was connected to
infrastructure that appeared to be safe
 Bus drivers will allow time for passengers to exit buses,
however, they may not ask a passenger to offer his/her seat to
a person with a disability
 MagnusCards app may be translated in different languages
 App was designed for people with cognitive needs and staff
will consider presenting it to schools and community groups
The following motion was considered:
AAC010-2019

2019 10 08

That the presentation from Scott Gillner, Senior
Policy Advisor, Transit; and Ivana Tomas, Manager,
Marketing and Customer Communications, Transit,
to the Accessibility Advisory Committee meeting of
October 8, 2019, re: Brampton Transit
Accessibility Plan – Overview and Update be
received.
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4.2.

Carried
Presentation by Wendy Goss, Accessibility Coordinator, re:
Municipal Accessibility Plan – Initiatives and Next Steps
Wendy Goss, Accessibility Coordinator, provided an overview of
the 2019-2025 Municipal Accessibility Plan, noting that the required
compliance report has been submitted to the Province. Ongoing
initiatives and next steps were highlighted and included the
following:
 Discussions with TransHelp regarding integration of services
 Accessibility review and input for new City parks
 Collaboration with Microsoft Canada on the development of the
Soundscape application
 Launch of Magnusmode mobile application
 Accessibility awareness training for City staff
Committee discussion took place, and staff responded to questions
with respect to the following:
 The use of color contrast for the visually impaired
 City’s policy regarding accessibility training for staff, such as,
swim instructors and volunteers at recreation centres/pools
 The process By-law Enforcement officers follow for parking
violations that result in the issuance of tickets to persons with
disabilities
 Availability and requirements for adult size change tables in city
facilities
Ms. Goss advised that the City’s goal was to remove barriers
and enhance accessibility in all aspects of life for persons with
disabilities. Inclusive customer service training was provided to
staff. She noted that a new staff training module was underway
and includes standards for Accessible Customer Service. The
intent was for all City employees to participate in the training.
The following motion was considered:
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AAC011-2019

That the presentation by Wendy Goss, Accessibility
Coordinator, to the Accessibility Advisory Committee
meeting of October 8, 2019, re: Municipal Accessibility
Plan – Initiatives and Next Steps be received.
Carried

5.

Municipal Accessibility Plan Priorities

6.

Other/New Business

6.1.

Report from Enforcement and By-law Services, re: Accessibility
Parking Enforcement Update Q1-Q3 – 2019
Ryan Maiss, Accessible Enforcement Officer, provided an overview
of the number of new investigations initiated, accessible parking
spaces investigated and orders to comply issued. He noted that
snow removal complaints were included in the investigation of
accessible spaces.
In response to questions from Committee, staff advised that the
number of complaints indicated with respect to private properties
include some complaints and proactive action taken by officers.
Officers sometimes visit locations, ‘hot spots,’ with recurring
violations; however, instead of issuing tickets they attempt to educate
property owners on the proper use of accessible spots and permits.
Staff further explained that the totals provided for the period noted
in the report exceed the first two quarters for last year. At any
given time, a dozen or so officers were on the roads and would
typically respond to calls that indicated safety was an issue.
Complaints regarding improper use of accessible spaces may be
reported online with a photo of the licence plate; however, the
resident submitting the complaint would also need to attend court.
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The following motion was considered:
AAC012-2019

That the report from Ryan Maiss, Accessible Enforcement
Officer, Enforcement and By-law Services, to the Accessibility
Advisory Committee meeting of October 8, 2019, re: Parking
Enforcement Update Q1-Q3 – 2019 be received.
Carried

7.

Correspondence – nil

8.

William Osler Health Centre Accessibility Advisory Committee – nil

9.

Information Items

9.1.

Wendy Goss, Accessibility Coordinator, City Clerk's Office, re:
Information – The Lego Group Pilot re Audio and Braille
Instructions
Wendy Goss, Accessibility Coordinator, provided an overview of
the audio and Braille instructions released by the Lego Foundation
for the visually impaired on how to build and learn through the use
of Lego blocks. Ms. Goss demonstrated with a video presentation
and encouraged members to visit the website provided with the
material.

9.2.

Sylvia Ingham, Clerk, Access Inclusion and Diversity, City Clerk's
Office, re: Information- Accessibility Event 'The Future is
Accessible'
Sylvia Ingham, Clerk, Access, Inclusion and Diversity, advised that
the City is hosting an ‘International Day of Person with Disabilities’
event on December 3, 2019 at City Hall. The event is intended for
City staff and the goal is to promote awareness, and reiterate the
City’s efforts and commitment to ‘accessibility, inclusion and
diversity’.
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9.3.

Wendy Goss, Accessibility Coordinator, City Clerk's Office, re:
Information – Magnusmode App
The subject media release was provided for members’ information
and pertains to the Magnusmode Application.

9.4.

Wendy Goss, Accessibility Coordinator, City Clerk's Office, re:
Information – Accessible Trick or Treat Program across the
Country
Committee was advised to visit the link provided with the agenda
for information regarding ‘Accessible Trick or Treat’ programs.

10.

Future Agenda Items – nil

11.

Construction Projects – nil

12.

Question Period
In response to a question regarding accessibility and public
awareness, staff provided background information on the public
awareness campaign, ‘Respect the Space’, in collaboration with
Communications undertaken in 2017.

13.

Public Question Period – nil

14.

Adjournment

AAC013-2019

That the Accessibility Advisory Committee do now adjourn
to meet on December 10, 2019 at 6:30 p.m. or at the call
of the Chair.
Carried
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For Office Use Only:

Delegation Request

Meeting Name:
Meeting Date:

Please complete this form for your request to delegate to Council or Committee on a matter where a decision of the
Council may be required. Delegations at Council meetings are generally limited to agenda business published with the
meeting agenda. Delegations at Committee meetings can relate to new business within the jurisdiction and authority of
the City and/or Committee or agenda business published with the meeting agenda. All delegations are limited to five
(5) minutes.
Attention:
Email:

City Clerk's Office, City of Brampton, 2 Wellington Street West, Brampton ON L6Y 4R2
cityclerksoffice@brampton.ca
Telephone: (905) 874-2100 Fax: (905) 874-2119

Meeting:

City Council
Committee of Council

Meeting Date Requested:

✔

Planning and Development Committee
Other Committee:

Agenda Item (if applicable):

Name of Individual(s):

Position/Title:

Organization/Person
being represented:
Full Address for Contact:

Telephone:
Email:

Subject Matter
to be Discussed:

Action
Requested:

A formal presentation will accompany my delegation:
Presentation format:

✔ PowerPoint File (.ppt)
Picture File (.jpg)

✔ Yes

No

Adobe File or equivalent (.pdf)
Video File (.avi, .mpg)

Additional printed information/materials will be distributed with my delegation:

✔ Yes

No

Other:
Attached

Note: Delegates are requested to provide to the City Clerk’s Office well in advance of the meeting date:
(i)
25 copies of all background material and/or presentations for publication with the meeting agenda and /or
distribution at the meeting, and
(ii)
the electronic file of the presentation to ensure compatibility with corporate equipment.
Submit by Email
Once this completed form is received by the City Clerk’s Office, you will be contacted to confirm your placement on the
appropriate meeting agenda.
Personal information on this form is collected under authority of the Municipal Act, SO 2001, c.25 and/or the Planning Act, R.S.O. 1990, c.P.13 and will be
used in the preparation of the applicable council/committee agenda and will be attached to the agenda and publicly available at the meeting and om the
City’s website. Questions about the collection of personal information should be directed to the Deputy City Clerk, Council and Administrative Services, 2
Wellington Street West, Brampton, Ontario, L6Y 4R2, tel. 905-874-2115.

4.1-2

4.1-3

4.1-4

4.1-5

4.1-6

Rick Hansen Foundation
Ontario Certification Project
February 2020

4.1-7

Rick and the Rick Hansen Foundation
Altered perceptions and raised awareness of the potential of people with disabilities
Established the Rick Hansen Institute focused on SCI research
Established what is now known as National AccessAbility Week
Developed RHF Accessibility Certification, rating over 1,200 sites to-date

Empower over 500,000 students per year via the RHF School Program
Distributed over $4M in access grants through Access4All Canada150

Distributed over $2M through the BC Accessibility Grants Program

4.1-8
In 2018:

By 2030:

57%

$316 billion

of Canadians with physical disabilities

will be added to the Canadian economy

who are currently unemployed believe

annually, as real spending by people

they’d be able to work if workplaces were

with disabilities grows (representing

more accessible

21% of the total consumer market).

49%

$16.8 billion

of Canadians with physical disabilities

is the increase to our GDP if workplace

who are working believe they could work

improvements were made, allowing over

more hours if workplaces were made

0.5 million Canadians with disabilities to

more accessible.

work more hours.

Source: The Business Case to Build Physically Accessible Environments, Conference Board of Canada, February 2018
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RHF Accessibility
CertificationTM
RHF Accessibility CertificationTM
(RHFAC) is a rating system that
measures the accessibility of the
built environment using
consistent methodology on a
national and international scale.

4.1-10

What can be rated?
• Built Environment

• Commercial, institutional, and public buildings
• Multi-unit residential buildings (e.g. excluding single-family homes)
• Trails and pathways - recreational “front-country” trails or urban pathways
considered accessible with clearly defined start and end points
• Final Design Plans
• Final design plans and drawings may be rated and awarded a provisional
certification

4.1-11

The Ontario Certification Project
•

Thanks to funding of $1.3 million from the Government of Ontario’s Ministry for
Seniors and Accessibility, the Rick Hansen Foundation (RHF) is accepting
applications from organizations across 10 municipalities in Ontario to obtain a
snapshot of their buildings’ accessibility through the Rick Hansen Foundation
Accessibility Certification™ (RHFAC) program.

•

The 10 eligible municipalities are: Markham, Mississauga, Ottawa, Toronto,
Windsor, Brampton, Greater Sudbury, Hamilton, Kitchener, and London.

•

250 FREE ratings will be awarded to public, private and not-for-profit
organizations, 25 in each of the selected municipalities.

4.1-12

How the Ontario Program Works
•

Applications from building owners and tenants can be
submitted online until March 27, 2020. RHF will be
engaging municipalities and their Accessibility Advisory
Committees to select finalists in their local communities.

•

Marketing teams from the Rick Hansen Foundation and
from the municipalities themselves will work together to
make sure the message gets out there for these
complimentary ratings.

•

Municipalities and their Accessibility Committees will
select the Top 25 buildings for the project.

4.1-13

What Criteria Is to Be Used for Selection?
• How many people use or visit the site.
• How many people with vision, hearing, or mobility disabilities use or visit the
site.
• Representation of non-profit, private, and public sites.
• Representation of urban and rural buildings (where applicable to that
municipality).
• Reasons for pursuing an RHFAC Rating.
• Steps taken to-date to make the site more inclusive for people with vision,
hearing, or mobility disabilities.
• Future plans to make the site more inclusive for people with vision, hearing, or
mobility disabilities.

4.1-14

What Assistance Do We Need from the
Accessibility Committee?
• Please have your Advisory Committee rank the top 25 applications of whom you
believe should receive a free rating.
• Primary Contact Person for Each Municipal Region: Name, Phone, Email
• Primary Marketing/Communications Person for Each Municipal Region: Name,
Phone, Email
• Names of all Accessibility Advisory Committee Members
All of this information can be submitted to valcantara@rickhansen.com The Lead
Contact and Marketing Persons are Needed as Soon as Possible for the Marketing
Campaigns Being Done, While All of the Applications Will be Listed on a
Spreadsheet and Emailed to Each Municipality for Ranking After March 27th 2020.
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For Office Use Only:

Meeting Name:
Meeting Date:

Delegation Request

Please complete this form for your request to delegate to Council or Committee on a matter where a decision of the
Council may be required. Delegations at Council meetings are generally limited to agenda business published with the
meeting agenda. Delegations at Committee meetings can relate to new business within the jurisdiction and authority of
the City and/or Committee or agenda business published with the meeting agenda. All delegations are limited to five
(5) minutes.
Attention:
Email:

City Clerk's Office, City of Brampton, 2 Wellington Street West, Brampton ON L6Y 4R2
cityclerksoffice@brampton.ca
Telephone: (905) 874-2100 Fax: (905) 874-2119

Meeting:

City Council
Committee of Council

✔

Meeting Date Requested: March 10, 2020

Planning and Development Committee
Other Committee:

Agenda Item (if applicable):

Name of Individual(s):

Juliet Jackson & Raj Chopra

Position/Title:

(Juliet Jackson) Director - Culture and Inclusion
(Raj Chopra) Region of Peel & Chair, Regional Accessibility Advisory Committee

Organization/Person
being represented:

Region of Peel

Full Address for Contact: Region of Peel

Telephone: 905-791-7800 X6741

10 Peel Centre Drive
Brampton, ON L6T 4B9
Subject Matter
to be Discussed:

Action
Requested:

Dynamic Symbol of Access

Requesting to present at the Brampton AAC meeting to ask for an exemption to City Traffic By-Law
93-93 to allow use of the Dynamic Symbol of Access (versus the International Symbol of Access) at
Region of Peel owned properties in the City of Brampton

A formal presentation will accompany my delegation:
Presentation format:

juliet.jackson@peelregion.ca

Email:

✔ PowerPoint File (.ppt)
Picture File (.jpg)

✔ Yes

No

Adobe File or equivalent (.pdf)
Video File (.avi, .mpg)

Additional printed information/materials will be distributed with my delegation:

Yes

✔ No

Other:
Attached

Note: Delegates are requested to provide to the City Clerk’s Office well in advance of the meeting date:
(i)
25 copies of all background material and/or presentations for publication with the meeting agenda and /or
distribution at the meeting, and
(ii)
the electronic file of the presentation to ensure compatibility with corporate equipment.
Submit by Email
Once this completed form is received by the City Clerk’s Office, you will be contacted to confirm your placement on the
appropriate meeting agenda.
Personal information on this form is collected under authority of the Municipal Act, SO 2001, c.25 and/or the Planning Act, R.S.O. 1990, c.P.13 and will be
used in the preparation of the applicable council/committee agenda and will be attached to the agenda and publicly available at the meeting and om the
City’s website. Questions about the collection of personal information should be directed to the Deputy City Clerk, Council and Administrative Services, 2
Wellington Street West, Brampton, Ontario, L6Y 4R2, tel. 905-874-2115.

4.2-2

Dynamic Symbol of Access
Region of Peel Delegation to City of Brampton
March 10, 2020
Juliet Jackson, Director, Culture & Inclusion
Raj Chopra, Chair, Region of Peel Accessibility Advisory
Committee

4.2-3

Inform Brampton about
the Region’s decision to
implement the usage of
the Dynamic Symbol of
Access

Objective
To seek an exemption for
painted parking spaces
at Region of Peel owned
properties in City of
Brampton

4.2-4
The Forward Movement is an advocacy and
awareness campaign in Canada to:

• Legally adopt the Dynamic Symbol of
Access (DSA) as an alternative to the
International Symbol of Access (ISA)

Background

• Educate and raise awareness on the
importance of physical and social
inclusion for persons with disabilities
• Serves as a catalyst for much needed
culture shift on disability

4.2-5
• Conveys movement and action, placing
emphasis on differing abilities versus
focus on the wheelchair in ISA

Dynamic
Symbol of
Access

• Depicts people with disabilities as more
dynamic than static
• Opportunity to educate the public
regarding importance of removing
barriers – both attitudinal and physical,
creating a more accessible and inclusive
environment

DOES NOT REPLACE ISA WHERE LEGISLATED

4.2-6

ISA vs DSA

International Symbol of Access

Dynamic Symbol of Access

The DSA has been adopted by municipalities throughout
Ontario, including: Toronto, Mississauga, Guelph, Stratford,
Waterloo, Kitchener and Uxbridge.

4.2-7

Region of Peel’s Use of Dynamic Symbol of
Accessibility
• In June 2019, Regional Council approved the usage
of the DSA at Regionally owned properties
• Region of Peel is seeking an exemption to the City
Traffic By-Law 93-93 to allow use of the DSA
(instead of the ISA) for painted parking spaces at
Region of Peel owned properties in Brampton

4.2-8

Thank you!
Questions
Contact info:
Juliet Jackson, Director, Culture & Inclusion
Juliet.Jackson@peelregion.ca
Raj Chopra, Chair, Region of Peel Accessibility Advisory
Committee
choprarajd@gmail.com

6.1-1

Accessible Parking Enforcement Update Q4 2019
New Investigations Initiated Accessible Parking Spaces Investigated -

51
495

Auto Dealers School Board Properties Private Properties Service Stations Places of Worship Region of Peel City of Brampton -

2
10
103
12
11
4
16

Orders to Comply Issued -

48

Open Investigations Complied Investigations Requests for Prosecution Summons for Fraudulent Use Tickets – APS – No Permit Tickets – Obstructing Access Aisle Accessible Parking Permits Seized -

60
142
4
14
285
114
33

6.1-2

Accessible Parking Enforcement Update Q1 – Q4 2019
New Investigations Initiated Accessible Parking Spaces Investigated -

246
2,286

Auto Dealers School Board Properties Private Properties Service Stations Places of Worship Region of Peel City of Brampton -

8
154
817
26
73
8
46

Orders to Comply Issued -

264

Open Investigations Complied Investigations Requests for Prosecution Summons for Fraudulent Use Tickets – APS – No Permit Tickets – Obstructing Access Aisle Accessible Parking Permits Seized -

93
154
3
76
702
255
120

6.2-1
Report
Accessibility Advisory Committee
The Corporation of the City of Brampton

2020-03-10
Date:

2020-01-13

Subject:

Accessible Parking Space Identification - Dynamic Symbol of
Access

Contact:

Sylvia Ingham, Clerk, Access and Inclusion, City Clerk's Office, 905
874-2110, sylvia.ingham@brampton.ca

Recommendations:
1. That the report titled: Accessible Parking Space Identification - Dynamic
Symbol of Access, to the Accessibility Advisory Committee of March 10, 2020,
be received; and,
2. That the original International Symbol of Access, as set out in Schedule XXXIX of
Traffic By-law 93-93, be confirmed as the sole symbol to be used to indicate
accessible parking, barrier-free facilities and amenities for all properties in the
City Brampton until provincial legislation provides otherwise.
Overview:
 Under the current Traffic By-Law 93-93, every public and private property
parking lot owner shall ensure that an accessible parking space is
identified with a pavement marking that is applied to the surface of the
accessible parking space and is in accordance with the provisions of
Schedule XXXIX. The layout, size and colour of the International Symbol of
Access (ISA) is illustrated in Schedule XXXIX. The symbol is also used to
indicate barrier-free/inclusive amenities and spaces in the built
environment.
 Some disability advocates proposed to have the access symbol modified.
The new icon, known as the Dynamic Symbol of Access, displays an active,
engaged image with focus on the person with a disability.
 The Region of Peel has approved the use of the Dynamic Symbol of Access
and it is being used on one Region of Peel property in Brampton. The City
requested that the Region discontinue applying the Dynamic Symbol of
Access to other Region of Peel properties until further notice, to allow for
further review and consultation with the City’s Accessibility Advisory
Committee.

6.2-2
Background:
The International Symbol of Access (ISA) is an internationally recognizable primary
information symbol used throughout the world to indicate building features that are
suitable for people with disabilities.
The design is registered as an ISO Standard 7000 1984. As an international standard,
the copyright design for style, shape and proportion is protected worldwide 'to identify,
mark or show the way to buildings and facilities that are accessible to and usable by all
those persons whose mobility is restricted'. Today the ISA is used to identify inclusive
facilities and amenities for all disabilities, not just for people with mobility related
disabilities.
The Dynamic Symbol of Access is a newly proposed icon displaying an active, engaged
image with focus on the person with a disability. While accepted and used by some
disability organizations around the world, others rejected the new icon suggesting the
modified image would still socially stigmatize those with a disability who do not use a
wheelchair. The International Organization for Standardization (ISO), who established
the regular use of the original symbol under ISO 7001 in November 2007, also rejected
the design.
In Ontario there is also provincial legislation that mandates the use of the International
Symbol of Access. For example the Highway Traffic Act (HTA) is provincial legislation
that requires the use of the ISA on all signage used for accessible parking permit and
parking space signage – the size, the colours, the reflectivity and the shape are all
prescribed in the legislation as summarized below:
Accessible Parking for Persons with Disabilities – Highway Traffic Act (HTA) – O.
Reg. 581
Section 3 (a): Visitors can obtain an accessible parking permit if they possess a valid
permit that shows the International Symbol of Access from their jurisdiction.
Section 7 (1): Accessible parking permit must be displayed on the dashboard so that the
International Symbol of Access is clearly visible.
Section 8: Vehicles displaying a currently valid permit/plate/marker or device showing
the International Symbol of Access by another jurisdiction is entitled to the same
privileges
Section 11 (a): Signage is required to be “erected” to identify accessible parking spots
and the form of such sign is prescribed and requires the display of the International
Symbol of Access as follows:

6.2-3

The Ontario Building Code (OBC) also identifies and prescribes the use of the
International Symbol of Access to indicate barrier-free/inclusive amenities and spaces in
the built environment as summarized below:
Ontario Building Code:
Section 3.8.3.1 – Accessibility Sign
International Symbol of Access shall be installed to locate: entrances, ramps in a
barrier-free path of travel serving entrance, passenger loading zone, washroom
(indicating the washroom or route to accessible washroom), elevator, telephone, parking
area, etc.
Section 3.8.3.3. Doorways and Doors
Doors and Doorways shall contain the International Symbol of Access,
specifications/dimensions also listed.
Current Situation:
The City of Brampton has adopted the use of the original International Symbol Access in
the Traffic Bylaw 93-93 and in the City’s Accessibility Technical Standards. The ISA
pavement marking for accessible parking conforms to the HTA regulations.

6.2-4
Meeting all of the requirements for accessible parking spaces for City owned and
privately owned property can be challenging. The only place the International Symbol of
Access is not “prescribed” by provincial legislation is for the pavement marking on the
space itself.
Representatives from the City and the Region met on November 8, 2019 to discuss the
possibility of allowing the use of either symbol within Brampton as the Region of Peel
recently approved the use of the Dynamic Symbol of Access. The Region is seeking
approval to use the Dynamic Symbol of Access on properties they own in Brampton.
Staff conducted benchmarking through the Ontario Network of Accessibility
Professionals to inquire which municipalities had adopted the Dynamic Symbol of
Access for use within areas not provincially regulated (e.g., pavement markings). At the
time of this report the following responses have been received:
Using the Dynamic Symbol
Sarnia
Guelph
Greater Sudbury
Mississauga
Cambridge
Uxbridge

Not using the Dynamic Symbol
Niagara
Ottawa
Peterborough
Town of Amherstburg
Northhumberland County
Caledon

For the Region of Peel, the Dynamic Symbol of Access is permitted in the City of
Mississauga and is still under review in the Town of Caledon, although the Town
allowed the Region to use the symbol on regional properties.
Options:
The following options are available for the Committee’s consideration:
1. Approve the use of both symbols, the ISA and the Dynamic Symbol of Access, on
City owned and privately owned properties in Brampton.
2. Allow the use of the Dynamic Symbol of Access on one or more Region of Peel
properties in Brampton.
3. Continue to use the original ISA for accessible parking, barrier-free amenities and
spaces on all properties in Brampton.
At this time, staff recommend continuing to use the original ISA symbol for accessible
parking, barrier-free amenities and spaces on all properties in Brampton
Corporate Implications:
The introduction of a new dynamic symbol for some or all properties may complicate
efforts to gain compliance with Traffic Bylaw 93-93 and the City’s Accessibility Technical
Standards.
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Financial Implications:
If the use of the Dynamic Symbol of Access only is approved, it may have a significant
impact on the property owners that would need to incur expenses for the replacement of
existing accessible parking pavement markings on accessible parking spaces.
Other Implications:
Any regulation introduced by the City of Brampton to allow the use of the Dynamic
Symbol of Access, could not permit the use of such symbol where Provincial legislation
mandates the use of the International Symbol of Access, as detailed above. If the
Dynamic Symbol was used on an accessible parking permit sign, Enforcement Officers
would be restricted in their ability to effectively enforce the Traffic By-law as the sign
does not conform to the requirements of the HTA regulations.
Term of Council Priorities:
The ISA is used to identify inclusive facilities and amenities for people of all disabilities,
including accessible parking spaces. This is in support of Council’s priorities for a
Healthy and Safe City to improve accessibility and encourage participation for people of
all ages and abilities.
Conclusion:
The Dynamic Symbol is not yet a recognized symbol world-wide and may create
confusion for people using the identified accessible parking spaces provided throughout
the City. Staff recommends the sole use of the original International Symbol of Access
to be continued to identify accessible parking, barrier-free facilities and amenity spaces
for all properties in Brampton until provincial legislation provides otherwise.
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Appendix A

International Symbol of Access

Dynamic Symbol of Access
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BY-LAW NO. 93-93
SCHEDULE XXXIX

PAVEMENT MARKING REQUIREMENTS FOR ACCESSIBLE
PARKING SPACES

1.

The following diagram illustrates the layout, size and colour of the pavement
markings identifier to be applied to accessible parking spaces.

2.

The following diagram illustrates the location of the pavement markings
within a Type A, accessible parking space.

3.
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The following diagram illustrates the location of the pavement markings
within a Type B, accessible parking space.
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Changes to Barrier-Free Design Section of Ontario Building Code
Effective January 1, 2020.
Section 3.8. – Accessibility
There have been several changes within Section 3.8. of the Building Code that
provide clarification and enhance accessibility and safety. These include the
following:
Article 3.8.1.5.(1) - Controls
New
This Sentence has been amended regarding location and operation of accessible
controls related to building services and safety devices.
Article 3.8.3.3. - Doorways and Doors
Reorganization
Requirements related to power door operators in Sentence (16) and (17) have
been clarified and integrated into one sentence.
Article 3.8.3.8. - Water Closet Stall
Clarification
Design requirements for water closet stalls have been revised for clarification.
Article 3.8.3.9. - Water Closets
New
This Article has been revised for clarification and updated to add location and
operational criteria for flush controls where there is no automatic flush.
Article 3.8.3.10. - Urinals
Clarification
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This Article has been revised for clarification and some duplications related to
controls have been removed.
Article 3.8.3.11. - Lavatories
Clarification
This Article has been revised to provide additional clarification on accessibility
requirements for lavatories, mirrors and washroom accessories.
Article 3.8.3.12. - Universal Washrooms
Clarification
A change has been made to clarify the requirement for power door operators and
self-closing devices in universal washrooms.
Article 3.8.3.13. - Showers and Bathtubs
New
This Article was revised to clarify and enhance accessibility and safety for showers
and
bathtubs including requirements for grab bars, clear floor spaces, shower heads
and
faucets, and individual bathtub requirements in some institutional occupancies.

Source: Ontario Building Code Changes 2020 Summary
Link: Ontario Building Code ON Reg. 332/12 (See Section 3.8 for Barrier-Free
Design)
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Changes to Barrier-Free Design Section of Ontario Building Code
Effective January 1, 2020.
Section 3.8. – Accessibility
There have been several changes within Section 3.8. of the Building Code that provide
clarification and enhance accessibility and safety. These include the following:

Article 3.8.1.5.(1) - Controls
New
This Sentence has been amended regarding location and operation of accessible
controls related to building services and safety devices.

Article 3.8.3.3. - Doorways and Doors
Reorganization
Requirements related to power door operators in Sentence (16) and (17) have been
clarified and integrated into one sentence.

Article 3.8.3.8. - Water Closet Stall
Clarification
Design requirements for water closet stalls have been revised for clarification.

Article 3.8.3.9. - Water Closets
New
This Article has been revised for clarification and updated to add location and
operational criteria for flush controls where there is no automatic flush.

Article 3.8.3.10. - Urinals
Clarification
This Article has been revised for clarification and some duplications related to controls
have been removed.

Article 3.8.3.11. - Lavatories
Clarification
This Article has been revised to provide additional clarification on accessibility
requirements for lavatories, mirrors and washroom accessories.

Article 3.8.3.12. - Universal Washrooms
Clarification
A change has been made to clarify the requirement for power door operators and selfclosing devices in universal washrooms.
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Article 3.8.3.13. - Showers and Bathtubs
New
This Article was revised to clarify and enhance accessibility and safety for showers and
bathtubs including requirements for grab bars, clear floor spaces, shower heads and
faucets, and individual bathtub requirements in some institutional occupancies.

Source: Ontario Building Code Changes 2020 Summary
Link: Ontario Building Code ON Reg. 332/12 (See Section 3.8 for Barrier-Free Design)
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Date: January 6, 2020
To:

Members of the Accessibility Advisory Committee

Re:

Brampton Transit Advisory Committee – Appointment of Representative

The City of Brampton recently established the Brampton Transit Advisory Committee.
The committee will provide advice and recommendations to Council, from a community
perspective, on topics and issues relating to the provision of public transit services and
public transit infrastructure in the City of Brampton.
In accordance with the Brampton Transit Advisory Committee’s Terms of Reference,
you are invited to select a member representative to join the committee.
The City Clerk’s Office will be in touch with the selected member with respect to
member orientation and meeting logistics.
Thank you,
S. Danton
Shauna Danton
Legislative Coordinator
City Clerk’s Office
Shauna.danton@brampton.ca
Office (905) 874-2116 Fax (905) 874-2119

Attach:

Brampton Transit Advisory Committee Terms of Reference
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Brampton Transit Advisory Committee
Terms of Reference
Composition:

Term of Office:

The Transit Advisory Committee is a Committee of Council and shall be
comprised of the following twelve (12) members, as appointed by City
Council through the City Clerk’s office:
 Councillors (2 total)
 One Resident from each of the following pairs of Wards representing the
Community-at-large (5 total)
o Wards 1 and 5
o Wards 2 and 6
o Wards 3 and 4
o Wards 7 and 8
o Wards 9 and 10
 One representative from each of the following citizen-based advisory
committees (3 total)
o Accessibility Advisory Committee
o Age-Friendly Brampton Advisory Committee
o Cycling Advisory Committee
 One representative from the Brampton Board of Trade (1 total)
 One representative from any post secondary institution with preference
given to student union at Sheridan College (1 total)
The two Council representatives on the Committee, as well as the three
representatives from other citizen-based advisory committees, will serve fouryear terms concurrent with the term of Council.
The five Community-at-large representatives will serve 4 calendar-year terms
starting on the 1 of January and ending on the 31 of December. Residents
representing the Community-at large will be recruited through the Councillor
Citizen Appointments Committee.
The Chair and the Vice-Chair shall be a member of the Committee. The
BTAC members will select a chair and a vice-chair.

Established by: Council Resolution C090-2019 (Committee of Council Recommendation
CW126-2019, March 20, 2019), as adopted at the March 27, 2019, City
Council meeting.
Reports to:

Community Services Section, Committee of Council
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Supported by:

Meeting management support will be provided by the City Clerk’s Office, in
accordance with Council’s Procedure By-law.
Subject matter expertise for the Committee will be provided by staff
resources, subject to budget approval.

Committee Structure/Responsibilities:
Purpose:

The Brampton Transit Advisory Committee provides advice and
recommendations to Council, from a community perspective, on topics and
issues relating to the provision of public transit services and public transit
infrastructure in the City of Brampton. The Committee also
provides Brampton Transit staff with ongoing insights and advice with respect
to enhancing the customer experience onboard Brampton Transit vehicles, at
Brampton Transit facilities, and during interactions with frontline transit staff.
The Committee would not have the authority to regulate or direct Brampton
Transit, nor would it be responsible for matters related to the daily operations
of Brampton Transit.

Mandate:

The Transit Advisory Committee will provide advice and recommendations to
Council on:
 Alignment between Council and staff on high-level City of Brampton
plans and studies
with respect to the City’s policies and objectives on transit matters
 Plans, studies, or initiatives of other levels of government, surrounding
municipalities,
and other local authorities, industry organizations, or non-governmental
organizations
that could affect the provision of public transit in the City of Brampton
 Implementation of Provincial and Federal legislation, policies, or
guidelines in relations
to the provision of public transit in the City of Brampton
 Priorities on transit matters of local and/or regional significance

The Transit Advisory Committee will:





Act as a sounding board to Brampton Transit staff
Serve as a forum that promotes dialogue and information exchange
between Brampton Transit staff and the Transit Advisory Committee
Review and comment on Provincial and Federal policies/planning
documents, as well as high-level municipal plans and studies, with
respect to the provision of public transit services
Conduct research and prepare reports on matters within the committee’s
mandate
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The subject matters that fall under the mandate of the BTAC will include:











Meetings:

Provincial and Federal policies, plans, and studies
High-level municipal policies, plans, and studies (e.g. Brampton Transit
5-Year Business Plan)
Brampton Transit Performance Indicators and Customer Charter
commitments
Transit policies and guidelines
Ease of use and accessibility
Customer service
Customer safety
Customer communication
Major transit infrastructure projects
Advocacy and public awareness of the City’s policy objectives and
priorities with respect to transit matters in Brampton

Scheduled meetings will be held three times per year (Q1, Q2, Q4), or at the
call of the Chair, and scheduled by the City Clerk in consultation with the
Chair and the Committee.

Non-Voting Resource Group and Subject Matter Experts:
Representation from the following (but not limited to) departments,
organizations and groups will be invited to attend and participate in the
Transit Advisory Committee meetings, when necessary:
1. City of Brampton Commissioners and Departments:
i. Planning and Development Services
ii. Brampton Transit
iii. Public Works and Engineering
iv. Government Relations
2. Region of Peel Departments
i. Public Works
ii. Corporate Services (Planning)
3. Provincial Ministries and Agencies:
i. Metrolinx
ii. Ministry of Transportation
4. Other external subject matter experts
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Date: January 21, 2020
To:

Members of the Accessibility Advisory Committee

Re:

Vehicle-for-Hire Advisory Committee – Appointment of Representative

The City of Brampton recently established the Vehicle-for-Hire Advisory Committee.
The committee will provide a forum for the various interests of Brampton’s vehicle-forhire industry to discuss current and emerging issues, opportunities and proposed
solutions affecting the larger industry and public interests.
In accordance with the Vehicle-for-Hire Advisory Committee’s Terms of Reference, you
are invited to select a member representative to join the committee.
The City Clerk’s Office will be in touch with the selected member with respect to
member orientation and meeting logistics.

Thank you,

Sonya Pacheco
Legislative Coordinator
City Clerk’s Office
T: 905.874.2178 / F: 905.874.2119
sonya.pacheco@brampton.ca
Attach: Vehicle-for-Hire Advisory Committee Terms of Reference
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Vehicle-for-hire Advisory Committee
Terms of Reference
Composition:

15 representatives and citizens, including:
Eight (8) Taxicab industry representatives:
 Two (2) taxicab plate owners (as defined in the Mobile Licensing
By-law) and who are not taxicab brokers
 Four (4) taxicab drivers (as defined in the Mobile Licensing Bylaw) and who are not plate owners
 Two (2) taxicab brokers (as defined in the Mobile Licensing Bylaw) to be appointed by City Council on recommendation by the
licensed taxicab brokers
Two (2) Limousine plate owners (as defined in the Mobile Licensing
By-law)
Two (2) private transportation company (PTC) representatives
Two (2) citizen appointments who do not work in the taxicab industry
One (1) Accessibility Advisory Committee member (or alternate from
the Committee)

Term of Office:

Concurrent with the term of Council, ending November 14, 2022, or
until successors are appointed

Re-established by: Recommendation CW269-2019, approved by Council Resolution
Cxxx-2019 (June 19, 2019)
Meetings:

Semi-annually, at City Hall, or more frequently as may be
determined by the committee or at the call of the Chair

Reports to:

Committee of Council

Supported by:

City Clerk’s Office (meeting management) and Enforcement and Bylaw Services, Corporate Services Department (subject matter
expertise)

Honorarium:

Volunteer

Mandate:

To provide a forum for the various interests of Brampton's vehiclefor-hire industry to discuss with City Officials current and emerging
issues, opportunities and proposed solutions affecting the larger
industry and public interests.

.
The Committee may consider matters within the following areas of
interest or such other area as Council may determine from time to
time:
• Taxicab industry matters
• Private transportation company (PTC) matters
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•
•
•
•
•
•
•
•
•

Limousine service matters
Accessibility
Public Vehicle Licensing
Driver Safety
Vehicle Standards
Taxi Stands
Owner/Operators working relationships
Licensing Requirements
Customer Relations

