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Index of Records Responsive to Access Request 22.129* 

Item Pages Description of Records 
Access  

Granted?  
Exemptions 

Applied? 
Comments 

1 1-10 Service Requests  
 

IN PART 
14(1) 

Personal information is redacted, 
which includes name, phone number 

and property address.  

2 11 Asset and Service Level  
 

FULL 
N/A N/A 

3 12-193 Progress Sheets/ Logs 

 
FULL 

N/A N/A 

 

1. All complaints, incident reports, or any other documentation regarding any pedestrian slip or trip accidents or incidents 
within the area of Queen St W to the south, Railroad St to the north, Mill St North to the west, and Main Street North to the 
east, from November 1, 2017 to January 31, 2018.  
2. All City or Contractor sidewalk, crosswalk, bus pad, laneway, platform or moreover walking surface winter maintenance 
plow, or salting records within the above-noted area and timeframe.  
3. All City or Contractor notes or records for sidewalk, crosswalk, bus pad, laneway, platform or moreover walking 
surface within the above-noted area and timeframe. 
4. All City or Contractor notes or records referencing disrepair(s) or the event of repair(s) of interlock brick walking 
surfaces for City property within the above-noted area and timeframe. Include notes made following that timeframe of the 
incidents, which occurred during that timeframe.  
5. All general City ice or snow sidewalk, crosswalk, bus pad, laneway or platform maintenance policies and guidelines for 
the above-noted timeframe and any additional policies and guidelines pertaining to the area of interest applicable during the 
relevant time period.  
6. From December 1, 2017 to January 31, 2018, all records of complaints or notices of accumulated ice or snow on City 
property walking surfaces within the above-noted area. 

                                            


