Business Continuity Awareness Week is an international
event that takes place every year in March!

Potential Disruptions

What are some common potential disruptions facing your
workplace environment?

e Extreme weather (ice storms, tornados)
o Fire

¢ Flooding

e Gas leaks

e Hazardous spills, chemical spills

Interruption of essential services (water,
public transit)

Loss of communications (telephones, Internet)
Loss of employees (illness, epidemic)

Loss of access to premise (damage/loss of
facility)

Power outage

Security alert (malicious acts threatening
physical security, bomb threats, suspicious
packages)

Supply chain interruption

Computer failure (loss of data, virus,
cyber-attack)

Theft

Potential Impacts

The following list describes the impact the Corporation
may face with the occurrence of any of the disrupfions
listed above.

e Damage to infrastructure and facilities
e Damage to reputation/credibility
e Harm to environment

e Poor customer service/delay of service/unable
to provide service to customers

Loss of revenue (economic/financial loss)
Regulatory penalties/legal action
Work stoppage

For more information on the City’s Corporate Business Continuity Program please confact:

905.874.2911

Brampton Emergency Measures Office
P gency beminfo@brampton.ca




