PASSENGER SAFETY GUIDELINES
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Passenger Safety Guidelines

1.Passengers are required to pay the applicable fare or provide a
valid transfer. Transfers must be requested upon initial boarding.

2.Passengers may not smoke, drink or consume food on the bus.

3.Please move to the back of the bus and EXIT through the back
doors.

4. Aggressive behaviour, swearing, yelling or the use of profane or
discriminatory language, is not permitted. Customers engaging
in inappropriate behaviour may be asked to leave the bus.

5.Shirts and shoes must be worn at all times.The wearing of roller
blades or skates is strictly prohibited.

6.Please do not engage in lengthy conversations with the Bus
Operator.

7.Headphones must be worn while playing any electronic devices.

8.Strollers are permitted providing they do not obstruct the aisles.

9.Carriage of animals is restricted to“service”animals and dogs on

leashes. Small non-exotic pets, when carried without danger or
offense to other customers, are permitted.The owner of any such
animal is solely responsible for the behaviour of that animal
should it cause a disturbance, nuisance or threaten the safety of
any other persons.

10. Firearms, prohibited weapons, chemicals, toxic substances and
flammables are not permitted.

11.The transportation of large or bulk items will be permitted
providing there is adequate room on the bus.

Failure to comply with these guidelines may result in suspension of
right to board.

Holiday Schedules

Labour Day — Monday, September 7
Thanksgiving — Monday, October 12

Brampton Transit will be operating on a Sunday/Holiday
schedule for both of these holidays. Transit stores will be closed.
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CONTACT US

Plan online.
Anytime.

General information about schedules,

fares, routes and services

905-874-2999

Lost & Found,
Customer Service or Administration

905-874-2750

E-mail us at

transit@brampton.ca
or visit us at
www.bramptontransit.com

TTY
905-874-2130
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SERVICE IMPROVEMENTS

Service Improvements effective
Tuesday, September 8
Brampton Transit’s 2009 Service Improvements will be implemented

on Tuesday, September 8.Improvements will be made to 24 routes
and four routes will be made accessible.

With publicinput, Brampton Transit has evaluated its system and
worked to improve upon it to meet the demands of a growing city.
The service improvements are designed to:

* Improve schedule reliability
+ Enhance integration with other GTA transit systems and
« Prepare for Brampton's Bus Rapid Transit system, Ziim

Route schedules and maps are available at
www.bramptontransit.com. You can pick up a
Rider Guide at any of the Brampton Transit Terminals.

1 QUEEN
2 MAIN

« Later service added to Sunday evening

* Route realigned at the south end and
extended to Derry Road/407 GO Park & Ride

« Weekday Midday frequency increased to
every 15 minutes

« Later service added to Sunday evening

« Improved connections with Mississauga
Transit and GO Transit

+ Weekday Peak frequency increased to
every 15 minutes
« Later service added to Sunday evening

4 CHINGUACOUSY - Weekday Peak frequency increased to
every 10 minutes

4A CHINGUACOUSY - NEW branch of Route 4 to Mount Pleasant GO
via Creditview Road operating during
the Weekday Peak periods only
« Covers area previously serviced by Route 26
+ Operates north-south on Chinguacousy Road
in the south, reqular Route 4 still operates via
Lockwood Road

+ Weekday Peak frequency increased to
every 12 minutes
+ Later service added to Sunday evening

3 McLAUGHLIN

5 BOVAIRD

10 SOUTH INDUSTRIAL - Limited late night service added to Weekday evenings
11 STEELES » Schedule adjustments to Weekday PM Peak schedule
14 TORBRAM + Weekday Peak frequency increased to every 15 minutes

15/ BRAMALEA + Weekday Peak frequency increased to every 20 minutes
15A on both routes 15 and 15A
« Service frequency improved to every 10 minutes
between Bovaird Drive & Bramalea GO Station

+ Limited late service added to Weekday evenings
(£, - NEW Accessible Route

+Weekday AM and PM Peak frequency increased to
every 20 minutes

20 EASTINDUSTRIAL
21 HEART LAKE
23 SANDALWOOD

24 VAN KIRK + Route realigned in north end, extended north on
Van Kirk Drive to Wanless Road
é\ * NEW Accessible Route
25 EDENBROOK + Additional Weekday Early Evening trip
é\ * NEW Accessible Route

26 FLETCHERS MEADOW - ROUTE ELIMINATED
« Service coverage provided by changes to Route 4 & 4A
Chinguacousy

+ Route realigned in the east end to provide a direct
connection to Queen Street

30 AIRPORTRD + Weekday Peak frequency increased to every 15 minutes
40 CENTRAL INDUSTRIAL - Limited late night service added to Weekday evenings
50 GORE ROAD

29 WILLIAMS

+ Route extended north to Castle Oaks Cross and
Cardinal Ambrozic Secondary School

+Weekday AM and PM Peak frequency increased
to every 20 minutes

+ Schedule adjustment to Saturday Late Evening
+ Schedule adjustment to Weekday PM peak

+ Weekday Midday, Weekday Early Evening and Saturday
Midday frequency increased to every 20 minutes

+ Additional Midday and Early Evening Trips to and from
York University
(E\ * NEW Accessible Route

* Route RENAMED to 92 Bramalea GO Shuttle
+ Schedule adjustment to Weekday PM peak

« Additional stops provided along route
+ Schedule adjusted

52 McMURCHY
53 JAMES POTTER
77 HIGHWAY 7

77R YORK UNIVERSITY

92 GOSHUTTLEB

101 AIRPORT EXPRESS
200 TURNER FENTON
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Brampton Day
Saturday, September 12
Ride for a Loonie!
Pay 91 for each ride!

*Route 77 Highway 7 excluded.

Join the entire City as we“Ignite the §-
Spirit“on Brampton Day, from ;
8:00 am to 2:00 pm, at City Hall
and Downtown Brampton.

Celebrate all that is Brampton with

Olympics. It will be an exciting mix of indoor and -
outdoor activities including City Departmental displays,
Community Group displays, entertainment and food.

Don't forget to visit the Brampton Transit booth to plan
your trip on eRide, learn about Ziim, and board the
double-decker bus!

For event details visit, www.brampton.ca or
www.bramptontorchrelay.ca.

A Nice, Clean Ride

Brampton Transit is committed to providing its passengers
with a clean and comfortable ride. As a passenger, we rely on
you to do your partin helping to keep the buses clean.There
are garbage cans located at the terminals and bus stops
throughout the city. Please use these garbage cans to throw
out any trash you have prior to boarding the bus.There is
also a garbage bag located at the front of every bus.

Please be courteous and respectful of other riders,
the operator and the bus,and help to keep Brampton
Transit clean.



