
 
 

 

The Municipal Performance Measurement Program (MPMP), an initiative of the Ministry of 
Municipal Affairs and Housing, was first introduced for the 2000 Reporting Year.  This program 
requires municipalities to collect specific data on the following nine core municipal services 
areas: local government, fire, police garbage, water, sewage, transportation, land-use planning, 
and social services. 

Over the years, the numbers of measures to be reported have increased to fifty-seven (in 2007) 
from seven measures (reported for the year 2000).  All Ontario municipalities are required to 
collect data on fifty-seven measures for the 2007 Reporting Year.  Thirty-one of these measures 
apply to the City of Brampton.  The thirty-one applicable measures cover the following core 
municipal service areas:  

 Fire Services  
 Roadways  
 Transit  
 Storm Water Management  
 Parks and Recreation  
 Library Services  
 Land-Use Planning  
 General Government  

The City of Brampton is one of the fastest growing cities in Canada, facing some of the 
challenges that come with rapid growth as it provides municipal services and infrastructure to 
meet residents’ and taxpayers’ needs. Despite some of these challenges, the 2007 results from the 
Municipal Performance Measurement Program highlight Brampton’s successes, while also 
identifying those areas where the City continues to strengthen its efforts. 

For further information, please contact the City of Brampton, Treasury Services at  905-874-
2235.  



 
 

 

Fire Services 

2007 2006 % Changes 
$1.00 $.93 7.53% 

 

Efficiency Measure 
Operating costs for fire services per $1,000 of 
assessment. 
 
Objective 
Efficient fire services. 

 

Notes  
 The increase is primarily attributable to an increase in staff complement to meet the needs of our 
growing city while ensuring a consistent level of service. 

For example, a new emergency response crew was added to the north-west and north-central areas of the 
City to provide second truck response within the desired response times. 

SLC 91 1102 13 Financial Information Return. 



 
 

 

Roads 

PAVED ROADS (HARD TOP) 

2007 2006 % Changes 
$1,572.84 $1,615.23 -2.62% 

 

Efficiency Measure 
Operating costs for paved (hard top) roads per 
lane kilometre. 
 
Objective 
Efficient maintenance of paved roads. 

 

 

Notes  
Minimal variance change is attributable to normal operational fluctuations. 

LC 91 2107 13 Financial Information Return. 

 

WINTER CONTROL MAINTENANCE 

2007 2006 % Changes 
$3,469.77 $1,904.30 82.21% 

 

 

Efficiency Measure 
Operating costs for winter control maintenance 
of roadways per lane kilometre maintained in 
winter. 
 
Objective 
Efficient winter maintenance of roads. 

 



 
 

 

 

Notes  
The number of winter events increased significantly to 102 events in 2007 from 66 events in 
2006. In 2006, a lighter-than-normal winter was report, resulting in a reduced number of call-out 
responses. The 2007 costs reflect a normal winter, with an average number of call-out responses. 
Costs are anticipated to be higher-than-normal for 2008 due to the extreme winter conditions 
experienced. 

LC 91 2204 13 Financial Information Return. 

 

ADEQUACY OF ROADS 

2007 2006 % Changes 
62.6% 59.2%  5.74% 

Effectiveness Measure 
Percentage of paved lane kilometres where the condition is rated as good to very good. 

Objective 
Pavement condition meets municipal objectives.  

Notes  
Minimal variance change is attributable to normal operational fluctuations. 

SLC 92 2152 07 Financial Information Return. 

 

EFFECTIVE SNOW AND ICE CONTROL FOR WINTER ROADS 

2007 2006 % Changes 
100% 100% 0% 

 

Effectiveness Measure 
Percentage of winter event responses that met or exceeded locally determined-municipal service 
levels for road maintenance. 

Objective 
Appropriate response to winter storm events. 



 
 

 

Notes  
No change. 

SLC 92 2251 07 Financial Information Return.  Description of measure has changed, but not its 
calculation. 

 

Conventional Transit 

2007 2006 % Changes 
$4.72 $4.65 1.51% 

 

Efficiency Measure 
Operating cost per conventional transit per 
regular passenger trip. 
 
Objective 
Efficient conventional transit services. 

 

 

Notes  
An increase in service levels and inflation resulted in some increased costs; however, this is 
mitigated by a 9% increase in ridership. 

SLC 91 2302 13 Financial Information Return. 

  

CONVENTIONAL TRANSIT RIDERSHIP 

2007 2006 % Changes 
25.76 24.48 5.23% 

 

Effectiveness Measure 
Number of conventional transit passenger trips per person in the service area in a year. 



 
 

 

 
Objective 
Maximum utilization of municipal transit services. 

Notes  
Ridership increased by 9% in 2007 versus 2006, with October 2007 being the single highest 
ridership month on record at 1,113,383. This increase is related to ridership growth outpacing 
population growth, indicating there is an increasing shift in transportation choice, from the use of 
cars to public transit. 

SLC 92 2351 07 Financial Information Return. 

Storm Water  
 
URBAN STORM WATER MANAGEMENT (Separate Storm Water System) 
 

2007 2006 % Changes 
$1,329.33 $1,766.93 -24.77% 

Efficiency Measure 
Operating costs for urban storm water management (collection, treatment, disposal) per 
kilometre of drainage system. 
 
Objective 
Efficient urban storm water management. 

Notes  
The primary focus in 2007 was on the development of a more comprehensive maintenance 
program for the urban storm water management system.  Spending in 2008 will reflect the 
implementation of this strengthened maintenance program. 

LC 91 3207 13 Financial Information Return. 

RURAL STORM WATER MANAGEMENT (Separate Storm Water System) 
 

2007 2006 % Changes 
$1,627.94 $2,764.02 -41.10% 

 

Efficiency Measure 
Operating costs for rural storm water management (collection, treatment, disposal) per kilometre 
of drainage system. 
 



 
 

 

Objective 
Efficient rural storm water management. 

Notes 
Spending decreased in 2007 as the rural low flow ditch pipe placement program was completed 
in 2006.  The higher costs incurred/reported for 2006 were an anomaly, resulting from the final 
execution of the rural low flow ditch pipe placement program.  The costs reported for 2007 
reflect a normal maintenance program.  Costs in future years should be more consistent with the 
2007 expenditure levels. 

LC 91 3208 13 Financial Information Return. 

 

Parks and Recreation  
 
PARKS 
 

2007 2006 % Changes 
$47.26 $42.64 10.83% 

 
Efficiency Measure 
Operating costs for parks per person. 
 
Objective 
Efficient operation of parks.  

  
 
 

 

 

Notes 
The change in this measure reflects the City’s ongoing commitment to provide parks throughout 
the City.   It is the City’s practice to incur the full growth-related infrastructure costs before the 
growth related areas are fully populated.  Therefore parks are built, opened and put into 
operation before new development areas are fully populated. 

This measure is expected to level off in the long term. For 2008, this measurement will most 
likely increase as a result of the population increasing at a rate slower than parks-related costs.  
For 2009 and beyond, this measure will vary, based on the number of new parks assumed in any 



 
 

 

given year, inflationary factors, population increases (brand new areas versus density increases 
i.e. infilling).  

The Community Services Department continues to seek operational efficiencies to deliver lower 
costs, per person.  

 

SLC 91 7102 13 Financial Information Return. 

 

RECREATION PROGRAMS 

2007 2006 % Changes 
$29.55 $26.40 11.93% 

 

Efficiency Measure 
Operating costs for recreation programs per person. 

Objective 
Efficient operation of recreation programs.  

 

 
 

Notes 
The change in this measure reflects the commitment the City has made to provide recreation 
programs for the residents of Brampton.   It is the City’s practice to operate more and new 
programs before new development areas are fully populated.  

This measure is anticipated to level off in the long term. For 2008 and beyond, this measure will 
vary in any given year based on new programs offered, interest in programs, people’s ability to 
spend on recreation, inflationary factors, and population increases.  



 
 

 

The Community Services Department continues to seek to improve operational efficiencies to 
deliver recreation programs at a lower cost, per person.  

SLC 91 7202 13 Financial Information Return.  This measure is based on total population, not 
the population participating in recreation programs. 

RECREATION FACILITIES 

 

2007 2006 % Changes 
$65.04 $47.17 37.88% 

 

Efficiency Measure 
Operating costs for recreation facilities per 
person. 

 

 

Objective 
Efficient operation of recreation facilities. 

 

 
 

Notes  
The change in this measure is attributable to increase in staff complement, material costs, utilities 
and contracted services as a result of opening of new recreation facilities, such as Brampton 
Soccer Centre and a second Rink at Earnscliffe. 

SLC 91 7303 13 Financial Information Return. 

 

SUBTOTAL: PARKS, RECREATION PROGRAMS & RECREATION FACILITIES 

2007 2006 % Changes 
$141.84 $116.21 22.05% 

 



 
 

 

Efficiency Measure 
Operating costs for parks, recreation programs and recreation facilities per person. 
 
Objective 
Efficient operation of parks, recreation programs and recreation facilities. 

Notes  
The change in this measure is attributable to an increase in staff complement, material costs, 
utilities and contracted services as a result of opening of new recreation facilities, such as 
Brampton Soccer Centre and a second rink at Earnscliffe.  

SLC 91 7304 13 Financial Information Return.  This measure represents a subtotal and is 
automatically completed when a municipality reports one or more efficiency measures for parks 
and recreation. 

PARTICIPANT HOURS FOR RECREATION PROGRAMS 

2007 2006 % Changes 
10,380 10,110 2.67% 

 

Effectiveness Measure 
Total participant hours for recreation programs per 1,000 persons. 
 
Objective 
Recreation programs serve needs of residents. 

Notes  
The City experienced higher levels of participation in recreation programs due to the increase in 
population and additional program offerings, including the opening of new recreation facilities, 
as noted above. 

SLC 92 7255 07 Financial Information Return. 

The denominator of this measure is total population divided by 1,000 and does not represent the 
number of participants in recreation programs. 

 

HECTARES OF OPEN SPACE 

2007 2006 % Changes 
3.856 3.931 -1.91% 

 



 
 

 

Effectiveness Measure 
Hectares of open space per 1,000 persons. 

Objective 
Open space is adequate for population. 

Notes 
The change is a result of new parkland in new development areas being outpaced by population 
growth. 

The City’s Parks, Culture and Recreation Master Plan sets out long- term targets, including 
hectares of open space.  In 2008 and future years, the City will continue to focus on providing 
open space opportunities in accordance with the Parks, Culture and Recreation Master Plan 
targets. 

 SLC 92 7155 07 Financial Information Return. 

KILOMETRES OF TRAILS 

2007 2006 % Changes 
0.538 0.541 -0.55% 

Notes  
The marginal decrease from 2006 to 2007 reflects the City’s overall success in keeping pace with growth.  

SLC 92 7152 07 Financial Information Return. 

RECREATION - INDOOR FACILITY SPACE 
 

 2007 2006 % Changes 
Indoor 247.76 209.87 18.05% 

Effectiveness Measure 
Total kilometres of trails per 1,000 persons. 

  

 

 

Objective 
Trails provide recreation opportunities. 
 



 
 

 

Outdoor 8.574 8.890 -3.55% 

Effectiveness Measure 
Square metres of indoor recreation facility space per 1,000 persons. 
 
Objective 
Indoor recreation facility space is adequate for population.  

Notes  

Indoor: This measure improved significantly due to new facilities, including the Brampton 
Soccer Centre, and 2nd ice rink at Earnscliffe, brought on stream in 2007. 

Outdoor: The Recreation Outdoor-Facility Space measure addresses outdoor facility space with 
controlled access.  Examples include the Chinguacousy Park Wading Pool, Chinguacousy Park 
Mini Golf and the Eldorado Pool.  The change in this measure reflects the City’s goal to provide 
more “open access” outdoor recreation facilities in favour of “controlled access” outdoor facility 
space.  Examples of “open access” outdoor recreation facilities include outdoor sports fields at 
the Cassie Campbell Community Centre and municipal tennis courts throughout the City.  

SLC 92 7356 and 7359 07 Financial Information Return. 

Library Services  

LIBRARY SERVICES PER PERSON 

2007 2006 % Changes 
24.74 24.89 -0.60% 

Efficiency Measure 
Operating costs for libraries services per 
person. 
 
Objective 
Efficient library services.  

 

Notes 
A slight decrease in facilities & utilities expenditures resulted in a -0.6% operating cost variance 
for 2007. Overall library uses in 2007 amounted to 7.4 million. 

SLC 91 7403 13 Financial Information Return. 

LIBRARY SERVICES PER USE 



 
 

 

2007 2006 % Changes 
$1.50 $1.46 2.74% 

Efficiency Measure 
Operating costs for libraries services per 
use. 
 
Objective 
Efficient library services. 

Notes 
Operating costs for library services per use increased 2.74% as a result of a 4.1% increase in 
expenditures on various library media including books, periodicals, CD’s, DVD’s, newspapers 
etc. coupled with a 0.2% increase in total library uses. 

SLC 91 7404 13 Financial Information Return.  

LIBRARY USES PER PERSON 

2007 2006 % Changes 
16.4 17.1 -4.09% 

 

Effectiveness Measure 
Library uses per person. 
 
Objective 
Increased use of library services. 

Notes  
Total library uses in 2007 amounted to 7.4 million, reflecting that the Brampton Public Library system is 
one of the most widely-used service in the City.  Total library use increased by .02% in 2007, as 
compared to 2006; however the 3.7% increase in population growth has resulted in a -4.09% library usage 
per person.  

SLC 92 7460 07 Financial Information Return.  

ELECTRONIC LIBRARY USES 

2007 2006 % Changes 
8.9% 16.5% -46.06% 

 

Effectiveness Measure 
Electronic Library uses as a percentage of total library uses. 



 
 

 

 
Objective 
Increased use of electronic library services. 

Notes  
Electronic library uses is down from 2006.  This is due to the addition of two interim satellite 
library branches located in North East Brampton and North West Brampton, which provided 
additional opportunities for more physical visits to the library system, compared to virtual visits.  

In 2007, the library had 1.7 million hits and 787,591 unique visitors to the library’s home page, 
as reported in the 2006 & 2007 Canadian Urban Libraries Council (CULC) Statistics.  However, 
it should be noted that there is no standardized collection measurement methodology for the 
library community (from one year to the next), at this time. Therefore, reported values should not 
be used to determine trends. 

SLC 92 7461 07 Financial Information Return. 

NON-ELECTRONIC LIBRARY USES 

2007 2006 % Changes 
91.1% 83.5% 9.10% 

 

Effectiveness Measure 
Non-electronic library uses as a percentage of total library uses. 
 
Objective 
Better information on library usage. 

Notes  
Non-electronic library uses increased 9.1% due to a 21.1% increase in total annual circulation, in part due 
to the addition of two interim sites located in North East Brampton and North West Brampton. 

SLC 92 7462 07 Financial Information Return. 

Land Use Planning  

LOCATION OF NEW DEVELOPMENT 

2007 2006 % Changes 
100% 100% 0.00% 

 



 
 

 

 

Effectiveness Measure 
Percentage of new lots, blocks 
and/or units with final approval, 
which are located within settlement 
areas. 

Objective 
New lot creation is occurring in 
settlement areas. 

 

Notes 

No Change. 

SLC 92 8154 07 Financial Information Return.  

PRESERVATION OF AGRICULTURAL LAND IN REPORTING YEAR 

2007 2006 % Changes 
0% 0% 0% 

 

Effectiveness Measure 
Percentage of land designated for agricultural purposes, which was not re-designated for other 
uses during the reporting year - 2004. 

Objective 
Preservation of agricultural land. 

Notes  
No change. 

SLC 92 8163 07 Financial Information Return. 

 

PERCENTAGE OF AGRICULTURAL LAND RELATIVE TO BASE YEAR 

2007 2006 % Changes 
0% 0% 0% 

 



 
 

 

Effectiveness Measure 
Percentage of land designated for agricultural purposes, which was not re-designated for other 
uses relative to the base year of 2000. 
 
Objective 
Preservation of agricultural land. 

Notes  
No change 

SLC 92 8164 07 Financial Information Return. 

NUMBER OF HECTARES RE-DESIGNATED DURING REPORTING YEAR 

2007 2006 % Changes 
0% 0% 0% 

 

Effectiveness Measure 
Number of hectares of land originally designated for agricultural purposes, which was re-
designated for other uses during the reporting year. 

 
Objective 
Preservation of agricultural land. 

Note 
No Change. 

SLC 92 8165 07 Financial Information Return. 

 

NUMBER OF HECTARES RE-DESIGNATED SINCE JANUARY 1, 2000 

2007 2006 % Changes 
2428 2428 0.00% 

Effectiveness Measure 
Number of hectares of land originally designated for agricultural purposes, which was re-
designated for other uses since January 1, 2000. 



 
 

 

 
Objective 
Preservation of agricultural land. 

Notes  
No Change. 

SLC 92 8166 07 Financial Information Return. 

 

SIZE OF SETTLEMENT AREA 

2007 2006 % Changes 
26,900 26,900 0.00% 

 

Effectiveness Measure 
Hectares of land in the settlement area as of December 31 of the reporting year. 

 
Objective 
Settlement area meets population needs while containing urban sprawl. 

Notes  
No Change. 

SLC 92 8167 07 Financial Information Return. 

 

CHANGE IN SIZE OF SETTLEMENT AREA 

2007 2006 % Changes 
9.9% 9.9% 0.00% 

 

Effectiveness Measure 
Percentage change in size of the settlement area relative to the base year of 2004. 

Objective 
Settlement area meets population needs while containing urban sprawl. 



 
 

 

Notes  
No Change 

SLC 92 8168 07 Financial Information Return. 

 

General Government 

2007 2006 % Changes 
8.0% 7.7% 3.90% 

Efficiency Measure 
Operating costs for governance and 
corporate management as a percentage of 
total municipal operating costs. 
 
Objective 
Efficient municipal government. 

 

Notes  
General Government provides corporate administrative support such as Legal, Finance, 
Information Technology, Human Resources to service delivery departments. The increase in the 
General Government measure from 2006 to 2007 reflects increased corporate costs, including 
corporate security, to maintain existing service levels. 

SLC 91 0205 13 Financial Information Return. 

 

 


