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When should you call 9-1-1? 

Call 9-1-1 when you need police, fire or paramedic services to respond immediately to: 

• a fire 

• a medical emergency 

• a crime in progress. 

Interpretation services are available through 9-1-1 when needed. 

Do not call 9-1-1 during an emergency to: 

 

• Locate relatives  

• Ask about the availability of gas at local pumps, or local services 

• Find out the location or availability of shelters and other services 

• Find the non-emergency numbers for fire, police or paramedics. 

In an emergency event, information and instructions from emergency response officials 
will be made available at regular intervals through the media (television, radio, Internet 
services, etc.). 

 

IN A LIFE-THREATENING EMERGENCY, DIAL 9-1-1 

 

Use it. Don’t Abuse it. 


