
 

 

 

Monday, October 23, 2017 

 

1:00 p.m. – Special Meeting 
 

Council Committee Room 
4th Floor – City Hall 

 

 
Members: City Councillor G. Dhillon – Wards 9 and 10  (Chair) 

City Councillor P. Fortini – Wards 7 and 8  (Vice Chair) 
 

Broker Representatives: 
Milton Bhangoo 
Makhan Dhother 
Joe Farrugia 
Avtar Grewal 
 

Plate Owner Representatives: 
Louis Gotzamanis 
Amarjit Grewal 
Zafar Tariq 
Jaswant Uppal 
 

Driver Representatives: 
Daljit Gill 
Rajinder Rai 
Lynn Slade 
 

Citizen Representatives: 
Ravinder Chahal 
Sushil Ninawat 
 

Accessibility Advisory Committee Representative: 
Raymond Shaver 

 
 

For inquiries about this Agenda, or to make arrangements for accessibility accommodations 
for persons attending (some advance notice may be required), please contact:   

Sonya Pacheco, Legislative Coordinator 
Telephone (905) 874-2178, TTY (905) 874-2130, cityclerksoffice@brampton.ca 

 
Note: Some meeting information may also be available in alternate formats, upon request 
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Note: Please ensure all cell phones, personal digital assistants (PDAs) and other 

electronic devices are turned off or placed on non-audible mode during the 
meeting. 

 
 

1. Approval of Agenda 
 
 

2. Declarations of Interest under the Municipal Conflict of Interest Act 
 

 
3. Previous Minutes 

 

3.1. Minutes – Taxicab Advisory Committee – May 30, 2017 

 

The minutes were considered by Committee of Council on June 14, 2017 and the 
recommendations were approved by Council on June 21, 2017.  The minutes are 
provided for Committee’s information. 

 
 

4. Delegations/Presentations 
 
 

5. Reports 
 

5.1. Report from James Bisson, Manager, Licensing Enforcement, Corporate 
Services, dated September 18, 2017, re: Work plan for addressing rideshare 
company licensing. 

 
Recommendation 

 
 

5.2. Report from James Bisson, Manager, Licensing Enforcement, Corporate 
Services, dated September 19, 2017, re: Response to the Taxi Industry 
regarding Uber operations within the City of Brampton. 

 
To be received 
 

 
6. Other/New Business 

 

6.1. Referral of Recommendation CW343-2017 – Proposed Changes to the 
Mobile Licensing By-law – Taxi Owner Renewal Fee. 

 
The following is clause 3 of Council Resolution C310-2017, passed by Council 

on October 11, 2017: 
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3. That Recommendation CW343-2017, as follows, specific to the taxi 
owner renewal fee, be referred to the Taxicab Advisory Committee for its 
consideration: 

 
CW343-2017 1. That the report from J. Pittari, Commissioner, 

Corporate Services, dated August 28, 2017, to the 
Committee of Council Meeting of October 4, 2017, re: 
Proposed Changes to the Mobile Licensing By-law 
(RM 45/2017) be received; and  

 
2. That a by-law be passed to amend Mobile Licensing 

By-law 67-2014, as amended, to effect the 
recommended changes identified within this report. 

 
Note: A copy of the staff report is provided for Committee’s information only. 
 
 

7. Correspondence 
 
 

8. Information Items 
 
 

9. Question Period 
 
 

10. Public Question Period  
 
15 Minute Limit (regarding any decision made at this meeting) 
 
 

11. Adjournment 
 
Next Meeting:  Tuesday, November 28, 2017 
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Tuesday, May 30, 2017 

 
 
 

Members Present: City Councillor G. Dhillon – Wards 9 and 10, Chair 
   (arrived at 1:15 p.m. – personal) 

City Councillor P. Fortini – Wards 7 and 8, Vice-Chair 
  (left at 2:09 p.m. – personal) 

 

Broker Representatives: 
Milton Bhangoo 
Makhan Dhother 
Joe Farrugia 
 

Plate Owner Representatives: 
Louis Gotzamanis 
Zafar Tariq 
Jaswant Uppal 
 

Driver Representatives: 
Daljit Gill 
Rajinder Rai 
Lynn Slade 
 

Citizen Representatives: 
Sushil Ninawat 

 
Members Absent: Raymond Shaver, Accessibility Advisory Committee 

Representative (regrets) 
Avtar Grewal, Broker Representative 
Amarjit Grewal, Plate Owner Representative 
Ravinder Chahal, Citizen Representative 

 
Staff Present: J. Pittari, Commissioner, Corporate Services 
  P. Morrison, Director, Enforcement and By-law Services 
  C. Gravlev, Interim Deputy Clerk, Office of the Chief 

Administrative Officer 
  S. Pacheco, Legislative Coordinator, Office of the Chief 

Administrative Officer 
 

Minutes 
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The Corporation of the City of Brampton  
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The meeting was called to order at 1:10 p.m. and adjourned at 3:08 p.m. 
 

 
1. Approval of Agenda 
 

The following motion was considered. 
 
TC032-2017 That the agenda for the Taxicab Advisory Committee Meeting of May 

30, 2017 be approved as amended to add the following item: 
 

7.2. Correspondence from Makhan Dhother, Committee Member, 
re: Questions for City Staff Regarding the Operation of 
Uber. 

 
Carried 

 
 
2. Declarations of Interest under the Municipal Conflict of Interest Act – nil 
 
 
3. Previous Minutes 
 
3.1. Minutes – Taxicab Advisory Committee – April 4, 2017 
 

The minutes were considered by Committee of Council on May 3, 2017 and 
the recommendations were approved by Council on May 10, 2017.  The 
minutes were provided for Committee’s information. 

 
 
4. Delegations/Presentations 
 
4.1. Presentation by J. Pittari, Commissioner, Corporate Services, and P. Morrison, 

Director, Enforcement and By-law Services, Corporate Services, re: Taxi Industry 
Review For Discussion. 

 
J. Pittari, Commissioner, Corporate Services, provided background 
information on his work experience and outlined his commitment to work 
collaboratively with the Taxicab Advisory Committee.  Mr. Pittari advised that 
considerable consultations have taken place and feedback collected from 
stakeholders regarding the mobile licensing review.  He highlighted the need 
to discuss how the taxicab industry can be improved, and to review and 
evaluate the licensing process to identify opportunities for efficiencies.  In 
addition, Mr. Pittari indicated that staff continues to research and collect 
information on ride-sharing companies. 
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Mr. Pittari provided a presentation to Committee entitled “Taxi Industry 
Review for Discussion”, and advised that staff will continue to collect 
information on this matter until the end of July 2017. 
 
Items 4.2 and 6.1 were brought forward and dealt with at this time. 
 
Mr. Pittari provided a presentation to Committee entitled “Ground 
Transportation Review”, and responded to questions from Committee 
regarding the public survey, which were previously raised at the April 4, 2017 
Committee meeting. 
 
Committee discussion took place with respect to the following: 

 Concerns regarding the public survey 
o Opinion that the survey results did not accurately reflect the 

industry  
o Opinion that online surveys are not reliable due to the 

opportunity for the results to be skewed (e.g. ability for an 
individual to complete multiple surveys)  

 Indication from staff that: 
o there were no significant issues identified with the survey 
o the survey results are credible and objective and can be used to 

make adjustments to improve the industry 
o the survey represents a small component of the overall review 

process 

 Concerns regarding the level of enforcement on the operation of ride-
sharing companies and the lack of information provided to Committee 
in this regard 

 Confirmation from staff that enforcement efforts relating to ride-sharing 
companies are ongoing 

 The need to consider options and implement solutions that meet 
Brampton’s needs 

 The need to leverage the feedback received from stakeholders to 
improve the taxicab industry 

 Option/process to hire a third party to conduct another public survey 
(e.g. telephone survey) 
 

In regard to Item 4.1 (Taxicab Industry Review for Discussion), Committee  
members were agreeable to the items outlined in the following slides: 

 Slide 4.1-3 – Recent Changes for Taxis 

 Slide 4.1-5 – Licence Fees 

 Slide 4.1-6 – Brokerages 

 Slide 4.1-7 – Vehicle Requirements 
 
Committee members were not supportive of the items outlined in the following 
slides: 
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 Slide 4.1-8 – Priority List 

 Slide 4.1-9 – Fares, Testing, Training, with the exception that a fee be 
considered for vans carrying large items, and that accessibility training 
be required for drivers operating an accessible taxicab. 

 
Mr. Pittari thanked Committee members for their feedback and advised that 
information on improvements to the Mobile Licensing By-law will be presented 
to Committee at the next regular meeting on September 26, 2017.  Mr. Pittari 
added that, in the interim, staff will continue to receive feedback and develop 
a work plan.   
 
The following motion was considered with respect to Item 4.1. 
 

TC033-2017 That the presentation by J. Pittari, Commissioner, Corporate Services, 
to the Taxicab Advisory Committee Meeting of May 30, 2017, re: Taxi 
Industry Review For Discussion be received. 

 
Carried 

 
 

Committee discussion took place with respect to the staff recommendation 
outlined in presentation Item 4.2. 
 
The following motion was considered. 
 

TC034-2017 1. That the presentation by J. Pittari, Commissioner, Corporate 
Services, to the Taxicab Advisory Committee Meeting of May 30, 
2017, re: Ground Transportation Review be received; and 

 
 2. That staff be directed to proceed with reviewing the Mobile 

Licensing By-law with input received from all stakeholders, and 
report to Council in Fall 2017 with proposed changes to the by-law; 
and 

 
 3. That, in addition, staff bring forward a proposed work plan and 

approach to deal with the ride-sharing component of the mobile 
licensing review. 

 
Carried 

 
 
4.2. Presentation by J. Pittari, Commissioner, Corporate Services, and E. O’Hoski, 

Director, Strategic Communications, Office of the Chief Administrative Officer, re: 
Ground Transportation Review. 

 
Dealt with under Item 4.1 – Recommendation TC034-2017 
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4.3. Presentation by J. Bisson, Manager, Licensing Enforcement, Corporate Services, re: 
Taxicab Licensing Review of Proposed Changes for the City of Brampton Taxi 
Industry. 

 
The following motion was considered. 

 
TC035-2017 That the presentation by J. Bisson, Manager, Licensing Enforcement, 

Corporate Services, to the Taxicab Advisory Committee Meeting of 
May 30, 2017, re: Taxicab Licensing Review of Proposed Changes 
for the City of Brampton Taxi Industry be received. 

 
Carried 

 
 
5. Reports – nil  
 
 
6. Other/New Business 
 
6.1. Verbal Update from J. Bisson, Manager, Licensing Enforcement, Corporate Services, 

re: Municipal Licensing of Transportation Network Companies. 
 

Dealt with under Item 4.1 – Recommendation TC034-2017 
 
 
7. Correspondence 
 
7.1. Correspondence from Zafar Tariq, Committee Member, re: Suggestions for Change 

to the Taxicab Advisory Committee. 
 

Z. Tariq, Committee Member, advised that the majority of items outlined in the 
subject correspondence have been dealt with, and expressed his opinion that 
flat rates should not be permitted in Brampton. 
 
J. Pittari, Commissioner, Corporate Services, advised that the issue of flat 
rates will be considered during the mobile licensing review. 
 
The following motion was considered. 

 
TC036-2017 That the correspondence from Zafar Tariq, Committee Member, to the 

Taxicab Advisory Committee Meeting of May 30, 2017, re: Suggested 
Changes to the Taxicab Industry be received. 

 
Carried 
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7.2. Correspondence from Makhan Dhother, Committee Member, re: Questions for City 
Staff Regarding the Operation of Uber. 

 
The following motion was considered. 

 
TC037-2017 That the correspondence from Makhan Dhother, Committee Member, 

to the Taxicab Advisory Committee Meeting of May 30, 2017, re: 
Questions for City Staff Regarding the Operation of Uber be 
referred to staff for a response at the next Taxicab Advisory 
Committee meeting, scheduled to take place on September 26, 2017. 

 
Carried 

 
 
8. Information Items – nil  
 
 
9. Question Period 
 

1. In response to questions from Committee, staff provided the following: 

 Information on changes to the Mobile Licensing By-law and a work 
plan to address ridesharing will be provided at the next Taxicab 
Advisory Committee meeting 

 Staff are working to resolve issues with the new taxi plates 
 
 
10. Public Question Period – nil 
 
 
11. Adjournment 
 

The following motion was considered. 
 
TC038-2017 That the Taxicab Advisory Committee do now adjourn to meet again 

on September 26, 2017 or at the call of the Chair. 
 

Carried 
 

 

 

 

 

 

 

__________________________________________ 

City Councillor G. Dhillon, Chair 
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 Report 

Taxicab Advisory Committee  
The Corporation of the City of Brampton  

2017-09-26 
 

 

Date: 2017-09-18 

 
Subject: Work plan for addressing rideshare company licensing  

 
Contact: James Bisson, Manager, Licensing Enforcement, Enforcement & By-

law Services, 

 
 
Recommendations: 

 
1. That the report from James Bisson, Manager, Licensing Enforcement, 

Enforcement & By-law Services, Corporate Services dated September 18, 2017, 
to the Taxicab Advisory Committee Meeting of September 26, 2017, re: Work 
plan for addressing rideshare company licensing, be received; and  

 
2. That Taxicab Advisory Committee approves the staff work plan for consultation of 

the public regarding ride share company licensing review. 
 
 

Overview: 

 

 The Taxicab Advisory Committee has requested the review of the Mobile 

Licensing By-law be split into two phases. 
 

 The first phase is a review of taxicab and limousine industry and the 
second phase is focused on ride share companies.  

 

 Uber has continued to operate in Brampton even after council asked that 
they cease operations during the review of the By-law. 

 

 Many of the surrounding municipalities have approved licensing 

requirements for ride share services. 
 

 Staff is proposing a work plan that would develop a draft by-law 
amendment incorporating public and other stakeholder comments and 
feedback for the licensing of ride share companies resulting in a final 

report with recommendations presented to Taxicab Advisory Committee in 
early spring 2018.  
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Background: 

 

On February 24th, 2016, Council passed a resolution C035-2016 that directs staff to 

review the Mobile Licensing By-law and include consultations from all stakeholders such 
as the City’s Taxi and Limousine community, TNC’s such as UBER and consumers 
using these services. 

 
At the May 30, 2017, Taxicab Advisory Committee meeting the Committee asked that 

the review of the Mobile Licensing By-law be split into two phases.  The first phase 
would encompass consultations from stakeholders in the taxicab and limousine 
industries.  Staff completed a review and will be presenting to Committee of Council 

their recommendations, October 4, 2017.  The second phase encompasses 
consultations with ride share companies and the public. 

 
This report will address the second phase of the review. 
 
Current Situation: 

 

On February 24th, 2016, Council passed a resolution regarding the review of the mobile 
licensing by-law and asked that UBER cease operations within the City while the review 
is conducted. 

 
Uber has continued to operate within the boundaries of the City despite enforcement 

efforts. 
  
Many municipalities have chosen to licence rideshare services in separate licensing 

categories rather than prohibiting their operation or attempting to have the ride share 
services use the existing taxicab licensing systems.  The following municipalities and 

regional municipalities in Ontario have enacted by-laws to address the issue of Ride 
Share companies; Ottawa, Toronto, Oakville, Hamilton, London, Sudbury, Vaughan, 
Niagara and Waterloo. 

 
A stakeholder workshop was held by staff on July 19, 2017 with members of the taxicab 

industry in attendance. The taxicab industry clearly stated their position in such; not to 
have the ride share companies operate in the City of Brampton. However, if City Council 
deemed that ride share be able to operate in the City of Brampton they would be 

required to meet the same standards and licensing requirements that the taxicab 
industry presently meets.  

 
The ride share company operating illegally in the City of Brampton has expressed 
interest in being regulated.  They perceive themselves to be different from taxicabs and 

would prefer a licensing system similar to the bylaws enacted by the surrounding 
municipalities. 
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From information gathered by staff it appears that Councils have either; prohibited ride 
share companies or regulated the ride share companies. The majority of cities have 

regulated the companies. 
 

The municipalities that have enacted ride share licensing requirements have 
emphasized the following criteria; Consumer Protection, Passenger Safety, Vehicle 
Requirements and Accessibility.  Staff will use these same criteria to draft a schedule for 

an amendment to the Mobile Licensing By-law along with the feedback received from 
the stakeholders.  

 
 
Phase 2 – WorkPlan 

 

The following provides a high level indication of key tasks for the period of September 

2017 – April 2018. 
  
September 2017 

 Develop work plan and present to TAC for review discussion and approval; 
  

October 2017 

 Ratification of work plan by Council; 

 
November – December 2017 

 Review documents and recent publications related to ride sharing arrangements 

in municipalities; 

 Conduct engagement activities with other key stakeholders related to ride 

sharing; 

 Complete jurisdictional assessment including any preliminary findings/outcomes 

from pilot projects related to ride sharing; 
 
January – February 2018 

 Review feedback from TAC and all stakeholders and with support from legal 
research and develop preliminary options and models for TAC discussion; 

 
March 2018 

 Meeting with TAC to present preliminary findings and potential options and 

models for revisions to Mobile Licensing By-law related to ride sharing; and  
 

April 2018 

 Develop final draft and submit to TAC. 
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Corporate Implications: 

 

Financial Implications: 

There are no financial implications in relation to this report. 
 
Strategic Plan: 

 

This report achieves the Strategic Plan priorities by educating and engaging citizens in 
open and accountable ways that show value and enhance the image of the city, by 

seeking feedback from all stakeholders on rideshare service licensing to provide 
effective vehicle for hire service to the citizens of the City. 

 

Conclusion: 
 

Ride share service providers continue to operate within the City of Brampton contrary to 
the provisions of the By-law.  Many of our surrounding municipalities chose to license 
the ride share companies rather than prohibiting their operations.   Brampton is left with 

a decision to continue to enforce the By-law or develop effective licensing requirements 
for regulating the ride share industry.   

 
Staff has presented their Phase 2 – Work Plan for the period of September 2017 to April 
2018, to the Taxicab Advisory Committee and seeks their approval to move forward in 

implementing the plan. 
 

Council will then be in a better position to give direction on whether the City of Brampton 
will license ride share operators. 
 

 
 

 
 
 

 
 

Approved by:       Approved by: 
 
   

Paul Morrison, Director, 

Enforcement & By-law 
Services, Corporate 

Services Department 

 Joseph Pittari, 

Commissioner, Corporate 
Services department 
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Report authored by: James Bisson, Manager, Licensing Enforcement, Enforcement & 
By-law Services, Corporate Services Department.  905.458.3424 ext. 63222 
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 Report 

Taxicab Advisory Committee  
The Corporation of the City of Brampton  

 
 

 

Date: 2017-09-19 

 
Subject: Response to the Taxi Industry regarding Uber operations within 

the City of Brampton 

 
Contact: James Bisson, Manager, Licensing Enforcement, Enforcement & By-

law Services 
 

 

 
Recommendations: 

 
1. That the report from James Bisson, Manager, Licensing Enforcement, Corporate 

Services, dated September 19, 2017, to the Taxicab Advisory Committee Meeting 
of September 26, 2017, re: Response to the Taxi Industry regarding the ride 
share operations within the City of Brampton, be received; 

 
 

Overview: 
 

 Uber continues to operate in the City of Brampton despite Council’s 
request to cease operations while the by-law review is conducted. 

 Surrounding municipalities have now licensed Uber under their licensing 
regimes resulting in many of the concerns raised by the industry regarding 

safety being addressed in policy. 

 Staff continue to enforce the by-law where funds and resources are 

available. 
 

 
 

Background: 
 

At the May 30, 2017, Taxicab Advisory Committee, correspondence from Makhan 
Dhother, Committee member, re: Questions for City Staff Regarding the Operation of 
UBER (APPENDIX1) was referred to staff for a response at the next Taxicab Advisory 

Committee meeting, scheduled to take place September 26, 2017.  This report will 
provide the staff response to those questions. 
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Current Situation: 

The response to the correspondence is as follows; 
 

1. Further to city council’s request in February of 2016 for Uber to suspend 
services, is Uber still operating within the city limits? 

 

 At this time UBER has not ceased their operations. 
 

2. Does Uber operate using city approved vehicle for hire license plates? 
 

Under the City of Brampton Mobile Licensing By-law there are two licence types, 

taxis and limousines.  Uber is not issued a licence for neither category nor any 
other type of licence issued by the City of Brampton.  

  
3. Are vehicle operators for UBER required to complete a police records 

check? 

 
Chris Schafer, Uber Public Policy Manager-Canada provided a response to the 

correspondence items on the March 29, 2016 and April 19, 2016 Taxicab 
Agendas, dated June 27, 2016 that provided clarity on how the company screens 
drivers for criminal records.  The response from Uber was Item 7.1 on the 

November 8, 2016, Taxicab Advisory Committee Agenda. 
 

The response for the requirement of criminal record searches is summarized as 
follows; 
“Uber contracts with screening providers such as ISB Canada. These providers 

have relationships with local police forces that search the National Repository of 
Criminal Records and the Police Information Portal (PIP) and Firearms Interest 

Police (FIP) databases which contains local police information.” 
 
“As per the RCMP’s policy, if the police agency finds a record on one of the 

databases searched, it informs Uber via the third-party that a record has been 
found.  Uber does not receive the details of the record. Uber then informs the 

prospective driver-partner that they will not be able to gain access to the platform. 
If the search in inconclusive, then fingerprinting is required to confirm the 
existence of a record.  At this point the partner is provided the opportunity to go 

through a fingerprinting process at a local police station to complete the check.  
Only partners who have no record found in the databases searched are permitted 

to gain access to the partner app and offer rides.” 
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4. Is Uber required to obtain and release drivers’ records for new drivers 
operating within city limits? 

 

As Uber is not licensed, there are no requirements to obtain and release the 
records to the City of Brampton.  Current practice used municipally is to require 

that UBER does the background checks and the records may be released to the 
City in audits. 
 

5. Do vehicle operators of Uber hold operating licences authorizing the 
operation of vehicle for hire services? 

 
The vehicle operators do not hold operating licences authorizing the operation of 
vehicle for hire services within the City of Brampton at this time.   

The existing practice for municipalities is that the vehicle information is collected 
by UBER and provided to the Municipality in an accessible format.  Individual 

licences are not usually issued for the vehicle.  The City of Toronto has adopted 
this practice and they currently have over 25,000 vehicle operators information 
provided to them at this time. 

 
6. Are vehicle operators of Uber required to conduct annual mechanical safety 

inspections to ensure the safety of Brampton residents? 
 

The vehicles operating under the UBER App in the City of Toronto are required to 

submit yearly Safety Certificates to the company in order to be placed on the 
platform.  Municipalities that licence ride share company’s all require that the City 

conduct audits and random inspections of the vehicles using an inspection 
account that shows vehicles locations. 
 

7. Is there a maximum number of model years for Uber vehicles? 
 

Uber has typically used a limit of 10 model years for their vehicles operating 
under their App. The municipalities of Hamilton and Ottawa and the regional 
municipalities of Waterloo and Niagara permit the vehicles to be Municipalities in 

the GTA (Toronto, Mississauga and Oakville) require vehicles to be no older than 
7 model years. 

 
8. What enforcement steps has council taken to stop the immediate operation 

of Uber until adequate bylaws can be drafted to regulate this emerging 

industry? 
 

Staff continue to enforce the by-law where funds and resources allow until there 
is appropriate by-laws to regulate this industry. 
 

To date, staff have conducted 73 rides, 21 of the rides have resulted in charges 
with three convictions. 
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Strategic Plan: 

 
This report achieves the Strategic Plan priorities by delivering trusted services to make a 

positive difference for citizens in setting threshold policies for licensing of individuals 
operating for hire vehicles within the City of Brampton. 

 
 
Conclusion: 

 

This report provides the responses to the correspondence from Makhan Dhother, 

Committee member, re: Questions for City Staff Regarding the Operation of UBER. 
 
 

 
 

 
 
 

 
 

 
Approved by:       Approved by: 
 

   

Paul Morrison 
Director, Enforcement & 

By-law Services 

 Joseph Pitarri, 
Commissioner, Corporate 

Services 
 
Attachments: 

 

Appendix 1- Letter dated May 30, 2017, Questions to staff regarding ride share 

operations 
 
 

 
Report authored by: James Bisson, Manager, Licensing Enforcement, Enforcement & 

By-law Services, Corporate Services Department, 905.458.3424 extension 63222 
 
 

 

5.2-4



5.2-5



 
 
 Report 

Committee of Council 
The Corporation of the City of Brampton  

2017-10-04 
 

 

Date: 2017-08-28 

 
Subject: Proposed Changes to the Mobile Licensing By-law (RM 45/2017) 

 
Contact: J. Pittari, Commissioner, Corporate Services 
 

 
Recommendations: 

 

1. That the report from James Bisson, Manager, Licensing Enforcement, 
Enforcement & By-law Services, Corporate Services dated August 28, 2017, to 
the Taxicab Advisory Committee Meeting of October 4, 2017, re: Amendments 
to the Mobile Licensing By-law, be received; and  

 

2. That an amending by-law be passed to effect the recommended changes 
identified within the report titled, Amendments to the Mobile Licensing By-law. 

 
 

Overview: 
 

 On February 24th, 2016, Council passed a resolution C035-2016 that 
directed staff to review the Mobile Licensing By-law and include 

consultations from all stakeholders such as the City’s Taxi and Limousine 
community, Transportation Network Companies (TNC’s) such as UBER and 

consumers using these services. 
 

 At the May 30, 2017, Taxicab Advisory Committee meeting the Committee 

asked that the review be split into two phases; this recommendation was 
approved by Council as TC034-2017, on June 21, 2017. Phase 1 

consultation of Taxicabs and Limousines, Phase 2 consultation of ride 
share companies and the public. 

 

 Over the past year, Council has approved amendments for the taxicab 
industry which include the removal of training requirements, English 

language testing and an additional year of operation for accessible 
taxicabs. 
 

 Staff has completed a review of the first phase for taxicab and limousines. 
 

 The Taxicab industry has asked for additional changes including:  
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- Reduction in licence fees,  
- Increasing vehicle age  
- Creating a bulk item fare 

- Removal of the licensed taxi driver requirement for taxicab brokers, and  
- A requirement for accessible vehicle drivers to complete training for the      

operation of an accessible vehicle. 
 

 Staff recommends that the proposed amendments to the By-law would be 

beneficial to both the limousine and taxi industries. The changes will 
potentially assist the industries to remain competitive as new ride share 

models are introduced to the “vehicle for hire” transportation industry. 
 

 

 
Background: 
 

On February 24th, 2016, Council passed a resolution C035-2016 that directed staff to 
review the Mobile Licensing By-law and include consultations from all stakeholders such 

as the City’s Taxi and Limousine community, TNC’s such as UBER and consumers 
using these services. 
 

At the May 30, 2017, Taxicab Advisory Committee meeting the Committee asked that 
the review be split into two phases; this recommendation was approved by Council as 

TC034-2017, on June 21, 2017.  The first phase would encompass consultations from 
stakeholders in the taxicab and limousine industries and the second phase would 
encompass consultations with ride share companies and the public. 

 
 
Current Situation: 
 

Staff conducted the review of the first phase for taxicab and limousines.  Two taxicab 

workshops were held over the past 2 years along with several meetings of the taxicab 
Advisory Committee to gather feedback from the taxi industry. This report will provide 

these workshop findings and provide recommendations for amendments to Schedules 2 
and 4, pertaining to limousines and taxicabs of the Mobile Licensing By-law 67-2014, as 
amended. 

 
Over the past year, the taxicab industry requested changes to the training requirements 

for drivers and the requirements regarding competency in the English language.  
Council approved by-law amendments to remove the requirements of training, English 
language testing and permitted an additional year an accessible vehicle may be 

operated as a taxicab.  These amendments have allowed the industry to attract 
additional drivers and to continue to offer on-demand accessible service. 
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The Taxicab industry asked for additional changes to licence fees, vehicle requirements 
and fares along with a change to the licence requirements for taxicab brokers and the 
requirement for accessible vehicle drivers to complete training for the operation of an 

accessible vehicle.  
 

 
Licence Fees 
 

TC014-2016 requested staff to review fees for Taxicab Owner Licence transfers, 
including actual costs for the administration of such transfers, for possible adjustments 

to the fees and to possibly remove the Consumer price index yearly increase to the taxi 
fees. 
 

Through consultation with several municipalities in the Greater Toronto Area (GTA), staff 
have conducted benchmarking analysis to assess the current fee structure for taxi 

owner licence transfers at the City of Brampton. The results are attached to the report as 
APPENDIX 1.  As a result of the review, staff recommend that the transfer fee be 
reduced to $358 from the current fee of $3,692 thereby positioning the fee to align with 

rates of like municipalities (i.e. Mississauga $242, Pickering $500, Oakville $478). The 
recommended fee of $358 was determined using current rates and relevant units of 

measure as at July 2017 for Direct Labour and Operating Costs associated with 
processing a licence transfer. 
 

The new fee would be applied to all transfers of the Taxi Owner’s licence, thereby 
increasing the licence fee transfer to a spouse, corporation or a sibling from $120 to 

$358. The increased fee for these types of transfers take into consideration the 
additional staff time required to educate transferees and aligns all transfer fees to a 
single rate similar to Mississauga. 

 
(The fee of $120 for transfer to spouse, corporation or sibling was established in 2014, 

whereas historically the rate was at par with the taxi owner license transfer which would 
also be $3,692 today)  
 

During recent discussions, the taxi industry has expressed an interest to have the 
Change of Vehicle fee of $120 removed from the taxi fee schedule.  Staff concur with 

this recommendation, but have also adjusted the Taxi Owner Licence Renewal fee to 
increase by $40 (from $410 to $450) to offset the requirement to charge the change of 
vehicle fee of $120.00 and remain revenue neutral for Mobile Licensing. 

 
Staff recommends that the changes in the licence fees come into effect, January 1, 

2018. 
 
The licence fees in the Mobile Licensing By-law are based on labour and direct 

operating costs. The By-law has a clause to automatically adjust the licence fees by the 
All Items Index of the Consumer Price Index (CPI) for the Toronto Census Metropolitan 
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Area, published by Statistics Canada. The costs associated to labour provided by the 
City are adjusted yearly by the CPI.  We would then apply this increase to the licence 
fees. This would reflect the current annual labour and operating costs of the City of 

Brampton.  It is not recommended that the CPI be removed from the Mobile Licensing 
By-law fee schedule.  

  
 
Vehicle Requirements 
 

Currently, a standard taxi may remain registered for a maximum of 8 model years and 9 

years for an accessible taxicab.  Through discussions, the taxi industry asked to extend 
the model year to 9 and 10 model years respectively.  Presently the taxi industry must 
request an extension yearly after the fifth model year. The industry has asked that the 

extension requests be made after the sixth model year. 
 

In review, staff can say that no significant issues have been found for taxis that are in 
their sixth model year. This would suggest that the model year extension requests could 
start in the seventh model year.  Presently, taxis are inspected once a year. When a taxi 

owner requests a model year extension staff will conduct a biannual vehicle inspection 
starting in the seventh year.   

 
 
Fares 

 
Staff provided a variety of fare options to the taxi industry during the review.  The 

industry rejected most of the suggestions but felt there should be an additional fee for 
operators using vans for transporting large and/or bulky items.  The fee for such an item 
would be agreed upon by the driver and customer prior to the transportation of the item. 

 
 

Taxi Broker Amendments 
 
The current by-law requires that no corporation shall be licensed as a Broker unless a 

licensed Driver controls at least 51% of the voting rights attached to the shares of the 
corporation.  The requirement does not apply to an individual or partnership applicant for 

a broker’s licence.  The industry has requested the removal of the corporation 
requirement. This is supported by staff. 
 

 
Accessible Vehicle Training 

 
In the previous Licensing By-law 1-2002, the by-law required the driver of an accessible 
vehicle to submit proof of successful completion of a training program for the 

transportation of disabled persons.  There was also a requirement to have an 
endorsement on the licence indicating that the driver may operate an accessible vehicle.  
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This provision was removed in the 2014 Mobile Licensing By-law as all drivers required 
the training. At the request of the taxi industry the training requirement for new and 
existing drivers was removed November 23, 2016. 

 
During the past three years the Taxicab Advisory Committee has had an opportunity to 

experience the positive and negative effects of removing these requirements.  
Subsequently the Taxicab Advisory Committee feels that there is a requirement for 
accessibility training.  As such, the Taxicab Advisory Committee requests that the 

requirement for accessible taxi drivers to submit proof of successful completion of a 
training program for the transportation of disabled persons, be placed back into the by-

law.     
 
Staff is agreeable to this amendment. 

 
 

Limousine Consultation 
 
Staff conducted a limousine industry workshop on August 30, 2017 sending invitations 

to all owners and drivers.  There was low turnout for the workshop with a total of one 
driver attending.  Staff subsequently contacted the president of the Ontario Limousine 

Owner’s Association and met to discuss any changes for the limousine licensing in 
Brampton.   
 

Currently the by-law does not restrict the age of the vehicle.  Staff is recommending that 
the age limit be reflective of the taxicab age limit.   

 
The by-law currently does not address the use of Apps to obtain service from a 
limousine company.  The by-law requires every limousine driver to ensure that all 

business conducted is through pre-arranged trips.  There are no time limits for the 
timespan between the passenger requesting a limousine and the driver picking up the 

passenger. The By-law would not prohibit the use of an app where the customer 
requests and accepts a ride using an app and the driver is then routed to the customer’s 
pick up point.  Staff suggest that the by-law be amended to require that any app used for 

this service be approved by the Licence Issuer to ensure consumer protection. 
 

 
Corporate Implications: 

 
Financial Implications: 
 

The proposed changes in fees recommended in this report will result in an overall 
decrease of $40,000 or (6.2%) based on the average number of transactions from 2014 
to 2016 
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Strategic Plan: 

 
This report achieves the Strategic Plan priorities by educating and engaging citizens in 

open and accountable ways which show value and enhance the image of the city.  This 
is achieved by holding workshops and committees to focus on issues concerning the 

taxicab and limousine industries and making changes to allow them to continue to thrive 
in the City of Brampton. This will ultimately provide an effective vehicle for hire service to 
our community. 

 
 

Conclusion: 

 
Staff have reviewed the Mobile Licensing By-law and have received feedback from the 

taxi and limousine industry concerning changes required for the two licence schedules.  
Staff recommends that the various amendments (Appendix 2) to the By-law would be 

beneficial to the two industries and will assist them in remaining competitive during this 
time of technology change to vehicle for hire transportation services.  
 

 
 

 
 
 

Approved by:       Approved by: 
 

   

Paul Morrison, Director, 
Enforcement & By-law 
Services 

 Joseph Pitarri, 
Commissioner, Corporate 
Services 

 
Attachments: 

Appendix 1: Municipal Benchmarking of Taxicab Owner Transfer Fees 
 
Appendix 2: Summary of By-law Changes 

 
 

 
Report authored by: James Bisson, Manager, Licensing Enforcement, Enforcement & 
By-law Services, Corporate Services Department, 905.458.3424 ext. 63222 
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2017 Fees Cross Jurisdictional Comparison for Taxicab Plate Transfer Fees APPENDIX 1 

Taxi Plate/Accessible Plate 

Transfer Types 

Current Fee 

Brampton 

Proposed Fee 

Brampton 

Pickering Vaughan Markham Mississauga 

 

Oakville 

Transfer  to new Owner $3,692.00 $ 358.00 $ 500.00 $  80.00 $ 478.00 $ 237.00 $1,797.83 

Transfer to Spouse $ 120.00 $ 358.00 No Charge $  80.00 $ 478.00 $ 237.00 $ 384.20 

Transfer to a sibling  child of 

owner 

$ 120.00 $ 358.00 No Charge $  80.00 $ 478.00 $ 237.00 $ 384.20 

Transfer to a Corporation 

controlled by that owner 

$ 120.00 $ 358.00 No Charge $  80.00 $ 478.00 $ 237.00 $ 384.20 

 

Toronto: The transfer application fee is waived or free depending on the plate type.  The purchaser still must pay the annual licence 

fee of $1062.20. 

Mississauga: The new owner pays a new taxi owner licence fee $997.00. 
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  APPENDIX 2.1 

Summary of Changes to the Mobile Licensing By-law 

 

The following is the list of By-law changes recommended in this report 

 
REPORT 

ITEM 
 

 
CURRENT BY-LAW 

REQUIREMENT 

 
PROPOSED BY-LAW REQUIREMENT 

Schedule 4 Taxis 

 
Vehicle 
Requirements 

 
Accessible taxis permitted 
to remain in service for 9 
Model Years.  Request for 
extension of Model Year 
starts after 5 years. 
 
Taxicabs permitted to 
remain in service for 8 
Model Years. Request for 
extension of Model Year 
starts after 5 years. 
 

 
Accessible taxis permitted to remain in service for 
10 Model Years.  Request for extension of Model 
Year starts after 6 years. 
 
 
Taxicabs permitted to remain in service for 9 
Model Years. Request for extension of Model 
Year starts after 6 years. 
 

 
Fares 

 
No fee for large items 

 
Fee may be charged upon agreement between 
passenger and driver for vans. 
 

 
Taxi Broker 

 
Corporation must have a 
licensed taxi driver holding 
51% of voting shares. 

 
No requirement for the Corporation having a 
licensed driver holding 51%of voting shares.  
 

 
Accessible 
Vehicle 
Training 

 
No requirement. 

 
Accessible taxicab drivers required to submit proof 
of successful completion of a training program for 
the transportation of disabled persons and have 
an endorsement placed on their licence. 
 

Schedule 2 Limousines 

 
Vehicle 
Requirements 
 

 
No age limit for vehicles. 

 
9 Model Year vehicle age limit. 

 
APP Use 

 
No requirement for 
approval of APP to identify 
fare pickups. 
 

 
App use for pre-arranged pickups must be 
approved by Licence Issuer for use. 
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  APPENDIX 2.2 

 

Summary of Changes to the Mobile Licensing By-law 

 

The following is the list of the fees recommended for change in this report: 
 

BY-LAW CATEGORY CURRENT 
FEE 

PROPOSED 
FEE 

Licence Fees 
 

  

Taxicab/Accessible Taxicab Owner – Transfer   
 

$ 3692 
 

$ 358 
 

Taxicab/Accessible Taxicab Owner – Transfer from registered owner to their spouse  
 

$ 120 $ 358 

Taxicab/Accessible Taxicab Owner – Transfer from registered owner to a sibling child 
of the owner   
 

$ 120 $ 358 

Taxicab/Accessible Taxicab Owner – Transfer to corporation controlled by that owner  
 

$ 120 $ 358 

Taxicab/Accessible Taxicab Owner- Renewal  
 

$ 410 $ 450 

Change of Vehicle $ 120 No Fee 
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