
Wednesday, February 17, 2016 

9:30 a.m. – Regular Meeting 

Closed Session (See Item 19) – Following Regular Business 
(Under Section 239 of the Municipal Act, 2001) 

Council Chambers – 4th Floor – City Hall 

Members: Regional Councillor G. Gibson – Wards 1 and 5 (Chair) 
Regional Councillor E. Moore – Wards 1 and 5 

(Vice-Chair, Service Brampton and Facilities) 
Regional Councillor M. Palleschi – Wards 2 and 6 

(Vice-Chair, Fire Services) 
Regional Councillor M. Medeiros – Wards 3 and 4 
Regional Councillor G. Miles – Wards 7 and 8 
Regional Councillor J. Sprovieri – Wards 9 and 10 

(Vice-Chair, Transit Services) 
City Councillor D. Whillans – Wards 2 and 6 
City Councillor J. Bowman – Wards 3 and 4 
City Councillor P. Fortini – Wards 7 and 8 
City Councillor G. Dhillon – Wards 9 and 10 

(Vice-Chair, Recreation and Culture) 

For inquiries about this agenda, or to make arrangements for accessibility accommodations 
for persons attending (some advance notice may be required), please contact: 

Chandra Urquhart, Legislative Coordinator. 
Phone: 905-874-2114 or TTY 905-874-2130 or cityclerksoffice@brampton.ca 

Note: Some meeting information may also be available in alternate formats, upon request
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Note: Please ensure all cell phones, mobile and other electronic devices are 
turned off or placed on non-audible mode during the meeting.  Council 
Members are prohibited from sending text messages, e-mails and other 
electronic messaging during the meeting. 

1. Approval of Agenda 

2. Declarations of Interest under the Municipal Conflict of Interest Act 

3. Consent

* The following items listed with an asterisk (*) are considered to be routine 
and non-controversial by the Committee and will be approved at this time. 
There will be no separate discussion of any of these items unless a 
Committee Member requests it, in which case the item will not be consented 
to and will be considered in the normal sequence of the agenda. 

(nil) 

4. Announcements 

5. Delegations 

5.1. Possible delegations re: To Stop Up and Close and Declare Surplus a 
Portion of the Untraveled Original Countryside Drive Road Allowance, 
Lying Between Lots 15 and 16, Concession 6, EHS, and to Declare 
Surplus a Portion of Block 94, Plan 43M-1705 – Ward 10 

(See Items 10.1 and 14.1) 

Note: Notice regarding this matter will be published in the Brampton 
Guardian on February 11, 2016

6. Staff Presentations 

6.1. Presentation by Diane Butterworth, Recreation Program Coordinator, Public 
Services, re: The HIGH FIVE ® Accreditation and Certification Program. 

(See Item 7.1)
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7. Recreation and Culture 

7.1. Report from Diane Butterworth, Recreation Program Coordinator, Public 
Services, re: The HIGH FIVE ® Accreditation and Certification Program.  

(See Item 6.1) 

Recommendation

7.2. Report from Donna-Lynn Rosa, Director Recreation and Culture, Public 
Services, re: 2016 Funding Request – Volunteer Mississauga Brampton 
Caledon. 

Recommendation 

8. Fire Services 

9. Transit Services 

10. Service Brampton and Facilities 

10.1. Report from Ann Pritchard, Manager, Realty Services, Public Services, re: 
Supplementary Report – Stop Up and Close and Declare Surplus a 
Portion of the Untraveled Original Countryside Drive Road Allowance, 
Lying Between Lots 15 and 16, Concession 6, EHS – Ward 10 

(See Items 5.1 and 14.1) 

Recommendation 

10.2. Discussion at the request of Regional Councillor Sprovieri, re: Building Status 
and Condition – West Tower 

11. Minutes 

11.1. Minutes – Brampton Sports Hall of Fame Committee – February 4, 2016 

To be distributed at the meeting 
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12. Other/New Business 

13. Referred Matters 

Note: In accordance with the Procedure By-law, the Referred Matters List will 
be published quarterly on a meeting agenda for Committee’s reference 
and consideration.  A copy of the current Referred Matters List for this 
Committee is publicly available on the City’s website. 

14. Deferred Matters 

14.1. Report from Ann Pritchard, Manager, Realty Services, Public Services, re: To 
Stop Up and Close and Declare Surplus a Portion of the Untraveled 
Original Countryside Drive Road Allowance, Lying Between Lots 15 and 
16, Concession 6, EHS, and to Declare Surplus a Portion of Block 94, 
Plan 43M-1705 – Ward 10. 

(See Items 5.1 and 10.2) 

Deferred from the Community & Public Services Committee Meeting of 
February 3, 2016. 

15. Notices of Motion 

16. Correspondence 

17. Councillors’ Question Period 

18. Public Question Period 

15 Minute Limit (regarding any decision made at this meeting) 

19. Closed Session 

19.1. Report from Ann Pritchard, Manager, Realty Services, dated January 6, 2016, 
re: Disposal of Closed and Surplus Portion of an Untraveled Road Allowance, 
Ward 10 – a proposed or pending acquisition or disposition of land by the 
municipality or local board  

http://www.brampton.ca/EN/City-Hall/meetings-agendas/Documents/2015RML_posting_for%20web.pdf
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19.2. Supplementary Report from Ann Pritchard, Manager, Realty Services, dated 
February 4, 2016, re: Disposal of Closed and Surplus Portion of the Untraveled 
Original Countryside Drive Road Allowance, Ward 10 – a proposed or pending 
acquisition or disposition of land by the municipality or local board 

20. Adjournment 

Next Regular Meeting: Wednesday, March 2, 2016



The HIGH FIVE ® Accreditation and 
Certification Program 

Presentation to Community and Public Services Committee 

February 17, 2016 

                                              6.1-1

Diane Butterworth, Recreation Coordinator, HIGH FIVE



What is HIGH FIVE? 

• Developed in 1994 by Parks and Recreation Ontario and launched in 
2001, HIGH FIVE is a quality standard for organizations providing 
recreation and sport to children aged 6 to 12.

• It was developed to acknowledge the impact of recreation and sport in 
middle childhood and to ensure those leading recreation and sports 
programs understand the importance of nurturing children’s mental 
health along with their physical health. 
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Why Quality Matters:

• People are more likely to stay active for life if they have a 
positive experience in sport, recreation and physical activity as 
a child.

• Physical activity has benefits both physically and emotionally. 
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HIGH FIVE Principles & Design Guidelines: 

HIGH FIVE is built on five principles and three design 

guidelines: 

Principles: 

4

1.) Caring Adult 
2.) Friends 
3.) Play 
4.) Mastery 
5.) Participation 

Design Guidelines: 

1.) Developmentally Appropriate 
2.) Safe 
3.) Celebrating Diversity and Uniqueness 
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HIGH FIVE Framework for Healthy Child Development:
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HIGH FIVE Impact:

• Over a half-million Canadian children have benefited from 
HIGH FIVE certified  recreation and sports programs.

• Over 100,000 frontline leaders have been trained in HIGH FIVE  
certifications. 

• Over 10,000 trained supervisors and managers 

• 1,500 HIGH FIVE Trainers 

• 350 Registered organizations 

• 20 Accredited organizations 
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Direct Benefits:

• Propels government grant applications by presenting the 
municipality with a recognized mark of quality.

• The municipality’s market profile is increased through 
promotion in HIGH FIVE marketing and communications.

• Frontline staff learn key skills that include conflict / bullying 
prevention and fostering resiliency.

• Staff learn to assess program quality, gain valuable insight to 
optimize program quality, increase retention and impress 
parents. 
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Measurables and Resources:

• Maintains integrity of data and track measurable results to move 
forward with quality and safety standards. 

• Establishes industry-specific policies and procedures to ensure 
program quality.

• Managers learn to assess policies and procedures, mitigate risk and 
build a foundation for organizational excellence.

• Provides evidence-based assessment tools that identify areas of 
risk. 

• Creates an implementation tool for a common customer service 
standard for programs and other areas. 
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Next Steps:

                                              6.1-9

• On November 25th, 2015, the City of Brampton officially became a 
Registered HIGH FIVE Organization. 

• To qualify for accreditation, Brampton must complete all levels 
within the framework’s four modules: 

1.) Awareness 

2.) Training and Development  

3.) Policies and Procedures 

4.) Program Assessments 

• By applying the framework, Brampton will complete full 
Accreditation by 2020.
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Accreditation and Certification Goals: 
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In order for the City of Brampton to achieve accreditation in 2020:

• 85% of all full and part-time recreation staff must be certified in 
the Principles  of Healthy Childhood Development.

• Overall QUEST 2 quality assurance assessments must meet an 
industry standard of 82% (at minimum).

• Overall QUEST 1 quality assurance assessments for must meet 
an industry standard of 83% (at minimum). 
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Questions? 
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Report 
Community & Public Services Committee 

The Corporation of the City of Brampton 

2016-02-17 

7.1-1

Date: 2016-01-04 

Subject: The HIGH FIVE ® Accreditation and Certification Program

Contact: Diane Butterworth, Recreation Program Coordinator – HIGH FIVE, 
Public Services,(905.874. 2828) Diane.Butterworth@brampton.ca 

Recommendations: 

1. That the report from Diane Butterworth, Recreation Program Coordinator – 

HIGH FIVE, Recreation and Culture, Public Services Department dated 
January 4, 2016 to the Community and Public Services Committee Meeting of 
February 17, 2016 re: The City of Brampton becomes an official HIGH 

FIVE registered organization, - City Wide – Ward # All (BD.x) be received; 

and 

2. That the Community and Public Services Committee endorses staff to support 
the City of Brampton becoming a registered HIGH FIVE organization working 

towards accreditation. 

Overview: 

 HIGH FIVE was developed in 1994 by Parks and Recreation Ontario and 

launched in November of 2001 as a quality standard for organizations 
providing recreation and sport programs to children aged 6 to 12. 

 HIGH FIVE is a program that requires a high standard of staff training and 

comprehensive policies and procedures directly supporting healthy child 
development. 

 HIGH FIVE provides the community with access to quality programs that are 
supported by a national industry standard. 

 On November 25, 2015, the City of Brampton officially became a HIGH FIVE 
registered organization working towards accreditation. To qualify for HIGH 
FIVE accreditation, the City of Brampton must complete all levels within the 

identified framework. 

 Brampton staff members and volunteers that interact with children ages 6 to12 

will be trained in the HIGH FIVE Principles of Healthy Child Development. 

 Training will be delivered to over 1,500 full-time and part-time staff, and 

volunteers. 

 The City of Brampton will work towards HIGH FIVE accreditation over a four 
year period with an aim to complete full accreditation by 2020.



Background: 

HIGH FIVE was developed in 1994 by Parks and Recreation Ontario and launched in 
November of 2001, as a quality standard for organizations providing recreation and 

sport programs to children aged 6 to 12. HIGH FIVE is a program that requires a high 
standard of staff training and comprehensive policies and procedures directly 
supporting healthy child development.

To date, seventeen municipalities and community organizations across Ontario have 

become accredited HIGH FIVE organizations. Approximately 350 Canadian 
municipalities and organizations are engaging with HIGH FIVE as registered 
organizations working towards accreditation.

HIGH FIVE provides a framework that identifies four modules of organizational 

effectiveness that are essential to the delivery of quality programs for children and 
were developed using International Organization for Standardization (ISO) standards.

The framework will: 

 Help to identify areas of improvement. 

 Maintain integrity of data and track measurable results to move forward with 
quality and safety standards. 

 Establish industry-specific policies and procedures to ensure program quality. 

 Provide evidence-based assessment tools that identify areas of risk. 

 Create an implementation tool for a common customer service standard for 

programs and other areas. 

 Propel government grant applications by presenting the municipality with a 

recognized mark of quality. 

 Increase the municipality’s market profile through promotion in HIGH FIVE 

marketing and communications. 

 Frontline staff members learn key skills like conflict / bullying prevention and 

fostering resiliency. 

 Supervisors and coordinators learn to assess program quality using 
scientifically-proven tools, gain valuable insight to optimize program quality, 

increase retention and impress parents. 

 Managers learn to assess policies and procedures, mitigate risk and build a 

foundation of organizational excellence.

The benefits of the HIGH FIVE Accreditation and Certification Program will positively 
impact: 
Parents / Community 

 Will have access to quality programs that are supported by a national industry 
standard. 

Children 

 Are supported in their healthy development through positive experiences. 

 Enjoy the programs in which they are participating. 

 Continue to participate in programs because they are having fun. 
Staff/Volunteers/Organization 
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 Receiving training and development opportunities. 

 Gain an extensive knowledge in healthy child development. 

 Receive recognition for quality initiatives and successes. 

 Gain additional revenue opportunities through access to public and private 

grants. 

 Become a leader in quality assurance in recreation and sport. 

Current Situation: 

On November 25, 2015, the City of Brampton officially became a registered HIGH 
FIVE organization working towards accreditation. To qualify for HIGH FIVE 

accreditation, the City of Brampton must complete all levels within the framework’s 
four modules – Awareness, Training and Development, Policies and Procedures and 

Program Assessment. Please refer to Appendix ‘A’ for more information on the four 
modules.

HIGH FIVE recommends that an organization wishing to attain accreditation be 
registered for at least a year before formally commencing the accreditation process. 

Brampton staff members that interact with children 6 to 12 years of age will be 
trained in the HIGH FIVE Principles of Healthy Child Development (PCDH). This 

training promotes healthy child development through the principles of Participation, 
Play, Mastery, Friendship and a Caring Adult. Training will be delivered to over 1,500 

full time and part time staff, and volunteers. 

Based on organizational size and the quantity of recreation and sports programs 

offered for participants aged 6 to 12, the City of Brampton will work towards HIGH 
FIVE accreditation over a four year period. This will allow time for staff to build a solid 

foundation for creating awareness around quality assurance and establish a 
benchmark against the national standard. The aim is to complete full accreditation 
by 2020.

Corporate Implications: 

Financial Implications: 

No additional funding is required for this initiative.

It is anticipated that training and accreditation costs will be around $25,000 per year 
for a four year period, with a total cost of around $100,000 over this time. Following 
the four year implementation period, it is anticipated that costs associated with High 

Five will be around $20,000 per year for registration and ongoing training needs.

Sufficient funding is available for training within the existing operating budget. 
Department staff will ensure that adequate funds are requested in future budget 
years, subject to Council approval.

7.1-3



Other Implications: 

Other implications for implementing the HIGH FIVE Accreditation and Certification 

Program include: 

 Improving the quality of recreation and sports programs across all lines of 

business for participants aged 6 through 12. 

 Creating policies to stay current and on trend with societal needs and 

changes. 

 Increasing staff morale and retention; and 

 Improving customer satisfaction. 

 Proof that Brampton places the highest value on quality and safety standards 
in children’s programming. 

Strategic Plan: 

This report achieves the Strategic Plan priorities by Strong Communities 

Distinct, lively spaces and activities unite people and business to instill civic pride. 
Support diversity and enable wellness through health and recreation. 

Conclusion: 

By engaging in the HIGH FIVE Accreditation and Certification Program, the City of 

Brampton can develop a youth-based recreation and sports quality assurance 
strategy that involves a process of assessments and evaluations that are required as 
part of a comprehensive and holistic approach. This will identify and target the areas 

of change that are most meaningful to our youth participants.

Donna-Lynn Rosa 
Director 

Diane Butterworth 
Recreation Coordinator 
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Report authored by: Diane Butterworth

Attachments: 

Appendix ‘A’: Quality Framework for Healthy Child Development



Appendix ‘A’: Quality Framework for Healthy Child Development 

The City of Brampton will implement the following HIGH FIVE ® framework strategies to 
achieve its objectives:

 Awareness: 
o Use the HIGH FIVE ® Database to access reports that outline areas of 

strengths and weaknesses in programming and policies. Publically share 
those results through various communication tools (i.e. City of Brampton 
website). 

o Provide education to parents by promoting the municipality’s involvement in 
HIGH FIVE ® through the City’s sessional recreation brochures, registration 
confirmations, website and social media. 

o Create Staff incentives; 
o Gain parent feedback; and 
o Establish a culture of quality that can be shared through different marketing 

strategies. 
o Use the HIGH FIVE ® tools and resources to meet Ministry requirements.

7.1-5



 Training and Development: 
o Provide training to build expertise and capacity of Staff concerning healthy 

child development and quality programs for children. 
o Equip all Staff with a common language and goal concerning healthy child 

development. 

 Policies and Procedures: 
o Access the QUEST 1 online training to learn how to navigate the ‘Guide to 

Policies and Procedures’ which contains 86 templates of policies and 
procedures recommended by experts of organizations implementing programs 
for children.

 Program Assessments: 
o Provide higher quality programs as a result of using the QUEST 1 and QUEST 

2 tools and training the staff in PHCD. 
o Use the HIGH FIVE ® Database to access reports that outline areas of 

strengths and weaknesses in programming policies and procedures. 

Through the accreditation process, the City of Brampton gains valuable access to a 
specially developed quality assurance framework that was developed using ISO 

(International Organization for Standardization) standards. The provided framework 
will: 

 Help to identify areas of improvement. 

 Maintain integrity of data and track measurable results to move forward with 

quality and safety standards. 

 Establish industry-specific policies and procedures to ensure program quality. 

 Provide evidence-based assessment tools that identify areas of risk. 

 Create an implementation tool for a common customer service standard for 

programs and other areas. 

 Propel government grant applications by presenting the municipality with a 

recognized mark of quality. 

 Increase the municipality’s market profile through promotion in HIGH FIVE ® 

marketing and communications. 

 Frontline staff members learn key skills like conflict / bullying prevention and 
fostering resiliency. 

 Supervisors and coordinators learn to assess program quality using 
scientifically-proven tools, gain valuable insight to optimize program quality, 

increase retention and impress parents. 

 Managers learn to assess policies and procedures, mitigate risk and build a 

foundation of organizational excellence.
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Report 
Community & Public Services Committee 

The Corporation of the City of Brampton 

2016-02-17 

7.2-1

Date: 2016-01-04 

Subject: 2016 Funding Request - Volunteer Mississauga Brampton 
Caledon 

Contact: Donna-Lynn Rosa, Director Recreation and Culture 

Recommendations: 

1. That the report from Donna-Lynn Rosa, Director of Recreation and Culture 
dated January 4, 2016 to the Community and Public Services Committee 
meeting of February 17, 2016 re: 2016 Funding Request - Volunteer 

Mississauga Brampton Caledon – Location – Ward # (DB.x), be received; 

and

2. That the grant request of $35,700 by Volunteer MBC be approved. 

3. That the 2016 budget of $35,700 be transferred from the Office of the Chief 
Operating Officer to the Public Services, Recreation and Culture Division for 

future requests. 

Overview: 

 On August 7, City staff received a letter from Carine Strong, Executive Director 

of Volunteer MBC requesting continued grant funding from the City of 
Brampton for 2016. 

 Volunteer MBC has requested a grant from the Municipality of $35,700 for 
2016. 

 This report has been prepared to seek the necessary approval to provide grant 

funding to Volunteer MBC in the amount of $35,700 from the City-Wide 
Community Projects account. 

 Volunteer MBC is a regional collaboration project whereby all of the 
municipalities in Peel region (Brampton, Mississauga and Caledon) contribute 

to this organization. As a municipal partner, staff suggest that Brampton 
continue to cooperate and coordinate with area municipalities.



Background: 

Volunteer MBC has been in existence since 2009 and The City of Brampton has 

provided grant funding to this valuable organization since 2010 from the Non-
Departmental City-Wide Community Events Account (201109-001-0191-0001) based 

on annual requests.

The mandate of this organization is to promote and support volunteerism in an effort 

to connect all people to meaningful volunteer opportunities, and to strengthen 
community organizations to recruit, retain and recognize volunteers. 

For 2016, Volunteer MBC will be working very closely with the City of Brampton staff 
to recruit, obtain training, implement a volunteer management tool and recognizing 

volunteers for the Canada 55+ Games, which Brampton is a proud host of.

The mandate of Volunteer MBC aligns with Recreation and Culture’s community 
development philosophy of forming strong networks at the grass roots level by 
engaging community members, such as the Region, local schools, colleges, 

businesses and residents. Highlights of the organization’s 2014 and 2015 
accomplishments can be referenced in Appendix A. 

Volunteer MBC has been able to accomplish some very significant milestones since 
their move to the “Community Door” hub, located at 7700 Hurontario Street in 

Brampton in 2012. “Community Door” is located on a major transit line, which makes 
it easy for youth, seniors and newcomers to access. As well, other community 

service organizations located at “Community Door” connect their clientele to 
Volunteer MBC.

Current Situation: 

On August 7, 2015, City staff received a letter from Carine Strong, Executive Director 
of Volunteer MBC requesting grant funding from the City of Brampton for 2016. 

(Appendix B). 

Volunteer MBC is requesting a contribution of $35,700 (a 2% cost of living increase 
to manage the continued growth (The City of Brampton has been contributing 
$35,000 per annum since 2012). The grant is to be directed to the Volunteer 

Brampton Centre (an arm of Volunteer MBC) and will be used to support marketing, 
communication and other non-core operating expenditures for the centre. 

This report has been prepared to seek the necessary approval to provide grant 
funding to Volunteer MBC in the amount of $35,700 from the City Wide Community 

Projects Account. 

The City of Brampton manages policy 13.2.1 City Wide Community Projects. The 
City Wide Community Projects is a General Government (non-department specific) 
account established to fund community project initiatives of a city wide nature.
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The following major initiative categories are eligible and funding is provided in the 
Current (operating) Fund Budget: 

 Sports 

 Heritage, Arts and Culture 

 Community Events 

 Elderly Persons Centre (EPC) – subject to constraints 

Corporate Implications: 

Financial Implications: 

Grant funding of $35,700 has been requested by Volunteer MBC. The 2016 budget 
approval includes $961,000 for grant making initiatives. There is sufficient funding to 

proceed with this initiative. 

In order to ensure funding is captured under the appropriate area of responsibility, it 

is recommended that $35,700 is transferred from the Office of the Chief Operating 
Officers grant program funding, to the Public Services, Recreation and Culture 

division, who manages the Volunteer MBC grant applications. 

Strategic Plan: 

This report achieves the Strategic Plan priority area of Strong Communities by 

connecting volunteers with various community projects. 

Conclusion: 

This report has been prepared to seek the necessary approval to provide grant 

funding to Volunteer MBC in the amount of $35,700 from the City Wide Community 
Projects account.

Donna-Lynn Rosa 

Director 

Mary Held 

Recreation Manager

Attachments: 

Appendices: 

• Appendix A – 2014/2015 Highlights – Volunteer MBC 
• Appendix B - Letter from MBC Funding request 
• Appendix C - MBC Financial Audited Statements December 31, 2014

Report authored by: Michelle Robinson
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Appendix A

2014-2015 Highlights – Volunteer MBC 

Volunteer MBC as the local Volunteer Centre is still a relatively young organization but 

thanks to the support of the City of Brampton and other funders, they are on their way to 

becoming a household name and the “go-to place” to find meaningful volunteer 

opportunities for residents in their local community. Some of their highlights to date are as 

follows: 

 Media coverage has been extensive; articles in the Brampton News, Snapd and 

several appearances on Rogers TV to highlight the Volunteer Newcomer Readiness 

program focused on engaging newcomers. Volunteer MBC was also able to promote 

the importance of Youth volunteering in the City of Brampton to future generations and 

potential leaders in this community. In November 2014, Volunteer MBC also partnered 

with Rogers TV to create its own TV show: The “I Care I Volunteer” show – a 13 part 

series, which first aired in January 2015 through to today. Its focus is to encourage 

residents to get involved, tells them how, why and where and features volunteers, a 

number of community service organizations, including the City of Brampton’s 

volunteer program as well as panel discussions on some of the barriers volunteers 

face.

 As a result, their outreach increased to 31,000 people (in person) throughout the 

Region of Peel. At the end of December 2014, this resulted in 30,978 actual referrals 

to volunteer positions with community service organizations including the 

municipalities, compared to 29,196 referrals the prior year. For Brampton residents, 

this resulted in 13,147 compared to 9,069 the previous year. 

 Volunteer MBC has 180 community service organizations who are members. More 

than half of the organizations are either located in Brampton or they service Brampton 

residents. Based on our 2014 Membership Survey, 86.8% indicated that Volunteer 

MBC helped to increase the number of volunteers to deliver services in the community 

versus 85% a year ago.

 Volunteer MBC has been managing a large legacy project of the PAN PARA PAN AM 

Games from its Brampton head office. This is a $1.5 M – 2 year project that aims to 

recognize volunteers with a customized certificate that highlights the skills 

developed/shared and experiences gained, based on HRSDC’s National Occupational 

standards and other official work related/essential skills models. On behalf of the 

Ontario Volunteer Network, we are about to deliver the first 23,000 PREB certificates 

to the TO2015 volunteers and we are training all our community service organizations 

going forward to deliver PREB certificates from this free database to recognize the 

contributions of their volunteers. The objective of this legacy project is to offer
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volunteers concrete recognition for their involvement, improve their employability by 

highlighting their experience and provide community service organizations with a 

practical structure and tools for volunteer recruitment by facilitating task definitions and 

assessment grids. 

 During National Volunteer week in April/May 2015, Volunteer MBC had an opportunity 

to take part in the Ontario Youth Volunteer Challenge, which was an initiative partially 

funded by the Ministry of Citizenship and Immigration and International Trade. The 

objective was to engage 8,000 youth from across the Region of Peel into 3 hours of 

volunteering at any one of the events that the Centre, Community Service 

Organizations or one of the respective schools planned. This was the 8th anniversary 

of the provincial campaign and the 7th year for Volunteer MBC since the Centre 

started operations in the fall of 2008. 

The chart below highlights the increased success of the campaign.

MCI Youth Challenge 
Campaign 

2009 2010 2011 2012 2013 2014 2015 

# of Students who participated 280 850 2,877 3,610 7,264 7,520 8,460

# of Hours completed 1,400 1,995 11,444 19,112 25,521 30,690 32,282

# of Events Planned (Community 
and School)

6 13 29 41 167 328 393 
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o Brampton high school students showed their dedication and contributed 8,460 

hours. Many of the events featured were organized by Volunteer MBC’s Step 

Up Youth Ambassador Team which continues to excel in putting high quality 

events together and the resulting community engagement is outstanding in 

Brampton.

o Volunteer MBC was also responsible for managing the provincial campaign for 

the Ministry of Citizenship and Immigration and International Trade. The goal 

for the entire province was to engage 39,000 volunteers with the assistance of 

24 volunteer centres. At the end of the campaign, 41,406 high school students 

took part in the “Challenge” from across the province, broke the record and 

changed the world and we are very proud to announce that over 20% of these 

student volunteers came from the Region of Peel and this despite the teacher 

strike across the Peel School Board. They contributed an outstanding 226,982 

volunteer hours, during the 6-week campaign which ran from April 12 through 

to May 24. Youth came from 450 communities across the province and took 

part in 3,435 community or school events, an increase of almost 30% over the



previous year. This entire campaign was centralized and managed through the 

Volunteer MBC Brampton office.

o The Youth Challenge provided an excellent opportunity for the Centre to gain 

access to the 22 high schools across Brampton in order to promote 

volunteering as a way for youth to work together, with the goal of improving 

their community and helping to reduce violence and conflictive behaviours that 

youth are often faced with. This year the Step Up Youth Volunteer 

Ambassadors focused their energies on two key events in Brampton. For the 

first one they worked closely with Brampton Clean City to organize a large park 

clean-up. The second event: Mad Scatter – focused on mental health attracted 

over 120 students to Fletcher’s Meadow’s Community Centre where the 

students raised awareness for mental health and specifically body image and 

they learned how to address the associated stress they experience in high 

school. 

o The Ontario Youth Challenge also allowed students to explore what they are 

passionate about, develop new skill sets, make a positive impact in their own 

communities and create new friendships. The project, most importantly, created 

a caring environment where everyone had an opportunity to make new friends 

and learned that they are not alone. The staff and volunteers at Volunteer MBC 

attended numerous volunteer fairs, with the majority of them focused on youth. 

To promote the Challenge they produced posters and articles. They also 

conducted presentations to the principals, heads of guidance and presidents of 

the Student Councils. Volunteer MBC also gave presentations at a number of 

schools in Brampton and promoted the benefits of civic engagement.

 The Step Up Youth Volunteer Ambassador Program runs from September through 

to June to coincide with the school year. The Group’s Executive Team is comprised of 

mostly Brampton youth leaders, including the Chair Ramneek Kaur and her brother 

Sidak Manchanda, who held the positions of Chair and Vice President, Marketing and 

Communications respectively. Both of these young people walked in to our centre in 

grades 9 and 10 when we first opened our doors in Brampton, looking to get involved 

in their community. They have both become solid young leaders. Ramneek is now off 

to university, scholarship in hand based on her community involvement and her 

brother, equally skilled is ready to take over as Chair of SUYVA later this month. 

Thanks to their leadership, SUYVA had a very successful year. The program aims to 

address volunteering beyond the 40 hours required to graduate while providing 

incredible leadership opportunities.

o It is the answer to apathy and motivates exploration 

o It is the shortcut to professional development 
o It is the stepping stone to social change
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o Paves the way to ease tuition fees burden through Scholarship Opportunities 

The program has expanded and now includes a significant educational component 

consisting of: The Orange Leader Training, the Ambassador Development Training 

and the Xing the King program focused on customer service excellence and client 

care as well as a post-secondary mentorship program.

 Numerous presentations, assemblies, workshops and webinars were held in 2014 

aimed at promoting and explaining the value of volunteerism. These presentations 

catered primarily to these key target groups, those being youth, newcomers to 

Canada, employee groups, seniors and individuals seeking employment and or 

looking for a career change.

 Volunteer MBC also organized several workshops to strengthen community 

organizations to recruit, retain and recognize volunteers. They also aim to strengthen 

board leadership by offering a series of board governance workshops. In 2014 over 

831 volunteer engagement professionals and board members attended and the 

overall satisfaction rate was at 90%. 

 Nine outstanding volunteers/corporations and organizations representing young and 

old were recognized during VMBC’s Volunteer Recognition Awards held on April 14 th 

2015 at Chinguacousy Park Ski Club. A number of the awards such as the Lifetime 

Volunteer Achievement award and the Leader of Tomorrow Award went to Brampton 

residents.

 Volunteer MBC E newsletters are now distributed to over 15,548 volunteers in their 

Access database compared to 12,500 the previous year and they continue to receive 

positive feedback. Their website is a big component of this outreach as well as their 

social media approach.

 Their stats at the end of 2014 were as follows: 

o 809 Likes on Facebook – a 27% increase over the prior year 

o 1,831 followers on Twitter – a 39.98% increase 

o 1,399 Followers on Linkedin – a 133.6% increase 

o 4,119 “channel views” on YouTube – a 50% increase 

o 112,186 photo views on FlickR – a 32% increase 

 In the first two quarters of 2015 (January through to June), they welcomed 67,128 

unique visitors to their website, which now averages 11,188 unique visitors each 

month compared to 9,942 which was reported at the close of 2014.
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 Their outreach approach is working. In 2014, they welcomed 119,310 unique visitors 

to their website, an increase of 10.2% over the prior year. 

 Their database of volunteers also allows them to conduct mass outreach and this was 

particularly successful this past year. Their response rate is very high, with many 

positive results for the Brampton community and its residents: 

o They worked closely with Brampton Clean City – throughout the Spring and 

also during the ChangeTheWorld youth engagement campaign to send 

Volunteers to assist with the clean-up after these past two harsh Winters. They 

also worked hard at planting trees and greenery to ensure Brampton continues 

to be recognized as “The Flower City”.

o For the Region of Peel and Ephrains Place’s “Refresh” partnership project in 

social housing complexes throughout Brampton and Mississauga, they referred 

over 200 volunteers and over 75 volunteers to the apartments in the Kennedy 

area alone. 

o When a fire destroyed multiple town homes in the Ardglen neighbourhood they 

were able to respond very quickly to Brampton Recreation and Culture staff 

requests and referred 54 volunteers to The Journey who coordinated efforts to 

get affected residents back on their feet. Since then, they are actively involved 

in that community and send volunteers to The Journey on a regular basis to 

assist with delivering vital programs for that neighbourhood. 

o Given our recent role in the PAN PARA PAN AM Games, we are now very well 

positioned to assist the City of Brampton’s organizing committee and 

specifically with the recruitment of 700 plus volunteers, their training and 

recognition for the 2016 Canada 55+ Games. We will also have the ability to 

continue our outreach to the Games volunteers to encourage them to volunteer 

for other events to ensure that they stay involved in their local communities. 

 It’s about much more than numbers: 

 

The ultimate goal and vision of Volunteer MBC is to create a united community 

through volunteerism that ensures a safe and healthy community where people truly 

care for each other. Via their Volunteer MBC annual client experience survey (sent to 

over 10,000 with a 10% response rate) they asked specific questions which address 

these following outcomes with a year over year comparison:

7.2-8



In what way did volunteering positively impact your life? 

2013 2014 

Volunteering gave me a stronger connection to my

community 71.3% 74.52% 

Expanded my network 39.9% 48.08% 

Helped to get a job or to start a business 8.1% 11.06% 

Learned new skills 57.4% 62.50% 

Found a career to pursue 16.7% 15.00% 

Improvement in mental health and wellbeing 25.6% 29.81% 

Improvement in physical health 17.4% 18.27% 

Made new friends 54.4% 61.06%

(speaks to reducing social isolation) 

Provided me with a better understanding and 

appreciation of different cultures 50.4% 53.85% 

Helped me to be more sympathetic and

compassionate towards others 43.4% 47.12% 

Built self-confidence 47.7% 48.63% 

Gained more respect 38.4% 43.75% 

 Economic Impact 

Since launching their referral service in 2009 to the end of 2014, they had referred 

over 101,500 volunteers. In 2014 alone, this resulted in 3.9 million volunteer hours of 

energy and expertise channeled into serving people across our community. When you 

translate these volunteer hours into dollars saved by community service organizations, 

the economic impact is 94.7 million (based on average of $24.05/hr).

 Community Impact 

When the volunteers who completed the survey were asked about the impact they had 

on their community, the responses were as follows: 

o 51.35% felt that their neighbourhood is safer as a result of their efforts 

o 86.60% indicated that their community is much more caring due to their 

contributions. 

o 64.86% felt that the environment is much more beautiful due to their efforts. 

o 83.51% indicated that their community is much friendlier due to their contributions.
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Appendix B 
August 7, 2015 

The Corporation of the City of Brampton 
2 Wellington Street West 
Brampton, ON 
L6Y4R2 

ATTENTION: Director of Recreation and Culture, Donna-Lynn Rosa 

RE: Funding Request for Volunteer MBC 

Dear Director Rosa: 

Volunteer Mississauga Brampton Caledon (Volunteer MBC) is a Volunteer Centre that has been in existence 
since 2008 with our main office located at Community Door in Brampton. We promote and support 
volunteerism in an effort to connect all people to meaningful volunteer opportunities. Last year we 
generated 31,000 referrals across Peel (over 13,000 in Brampton). Via our Training Centre for Service 
Excellence, we educate volunteer engagement professionals, board directors and volunteers to support 

and strengthen the sector. The City of Brampton has provided grant funding to us since 2010. 

Volunteer MBC is requesting a grant of $35,700 from the City of Brampton for 2016 (this includes a 2% 
COLA increase since we have been at the same support level since 2013), despite the continued growth and 
extent of the services we deliver to the Brampton community. The attached Highlights Report for 2014-
2105 (Appendix A) will offer further insight into our accomplishments and the positive impact this has had 

on Brampton residents and the community at large. 

If you require any further information, please do not hesitate to get in touch with me.

Thank you so much for your continued consideration to support Volunteer MBC - Brampton’s local 
Volunteer Centre. 

Yours truly, 

Carine Strong 
Executive Director 
/cs 
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Report 
Community & Public Services Committee 

The Corporation of the City of Brampton 

2016 02 17 

Date: 2016-02-04 

10.1-1

Subject: Supplementary Report: Stop Up and Close and Declare Surplus 
a Portion of the Untraveled Original Countryside Drive Road 

Allowance, Lying Between Lots 15 and 16, Concession 6, EHS, 
Ward 10 

Contact: Ann Pritchard, Manager, Realty Services, (905) 874-2131 

Recommendations: 

1. THAT the report from Ann Pritchard, Manager, Realty Services, dated 
February 4, 2016, to the Community and Public Services Committee Meeting 
of February 17, 2016, re: Supplementary Report: Stop Up and Close and 
Declare Surplus a Portion of the Untraveled Original Countryside Drive 

Road Allowance, Lying Between Lots 15 and 16, EHS, Ward 10, be 

received; and,

2. THAT a by-law be passed to stop up and permanently close and declare 
surplus to the City’s requirements that portion of the original Countryside Drive 

road allowance, lying between Lots 15 and 16, Concession 6, EHS, being that 
part of PIN 14222-0309 (LT), designated as Parts 1, 2 and 5 on the draft 
reference plan prepared by Young & Young Surveying Inc., Project 15-B6831, 

in the City of Brampton, Regional Municipality of Peel, and that permanent 
easement rights be retained over said Part 5 in connection with underlying 

municipal infrastructure.

Overview: 

 Countryside Drive, between Torbram Road to the west and Airport Road 

to the east, was widened and realigned to accommodate four lanes with 
reconstruction completed in 2015. The realignment rendered certain 

sections of the original road allowance no longer required for traffic, 
sidewalk or surface utility purposes, as determined in consultation with 
stakeholder staff. Where no other municipal purpose has been identified 

for road redundant parcels, the property may be considered to be 
surplus to the City’s requirements. 

 Certain of the redundant road parcels have already been declared 
surplus and sold. The surplus portion of the original Countryside Drive 
road allowance subject to this report (the “Subject Road Parcel”) is



located on the south side of Countryside Drive, west of Yellow Avens 

Boulevard.

 This report recommends that the Subject Road Parcel be stopped up and 

permanently closed as public highway and be declared surplus to the 
City’s requirements so that the surplus lands can be sold.

 City staff has confirmed that there is an underground storm sewer 

connection located within the Subject Road Parcel, for which the City 
will need to retain permanent easement rights over Part 5 on the draft 

reference plan, in the event of a sale. 

10.1-2

 Public notice of the City’s intention to declare the Subject Road Parcel 
surplus to the City’s requirements has been given in accordance with the 

City’s Procedure By-law. 

Background: 

Countryside Drive, between Torbram Road to the west and Airport Road to the east, 
was widened and realigned to accommodate four lanes, with construction completed 

in 2015. The realignment rendered certain sections of the original road allowance no 
longer required for traffic, sidewalk or surface utility purposes. Where no other 

municipal purpose has been identified for road redundant parcels, they’re considered 
to be surplus to the City’s requirements. 
Certain of the redundant road parcels have already been declared surplus and sold. 

The surplus portion of the original Countryside Drive road allowance subject to this 
report (the “Subject Road Parcel”) is located on the south side of Countryside Drive, 

west of Yellow Avens Boulevard, as shown on Appendix A.

This report recommends that the Subject Road Parcel be stopped up and 

permanently closed as public highway and be declared surplus to the City’s 
requirements so that the surplus lands can be sold. 

City staff has confirmed that there is an underground storm sewer connection located 
within the Subject Road Parcel, for which the City will need to retain permanent 
easement rights in the event of a sale. 

Current Situation: 

As the Subject Road Parcel is no longer required for road purposes, and is not 
suitable for other municipal use, staff is supportive of the Subject Road Parcel being 

permanently closed as a public highway, and declared surplus to the City’s 
requirements. This would render the surplus lands saleable provided certain 
conditions are met by the purchaser, including, but not limited to, accepting the lands 

subject to an easement in connection with the existing sewer infrastructure. 
Public notice of intent to stop up and permanently close and declare surplus the 

Subject Road Parcel, has been made in accordance with the City’s procedure by-law.



Corporate Implications: 

Financial Implications: 

There are no financial implications in connection with the recommendations of this 
report. 

Planning and Infrastructure Services: 

is in agreement with the proposal to declare the Subject Road Parcel surplus to the 

City’s requirements 

Legal Services: 

will register the by-law to stop up and permanently close the Subject Road Parcel. 

Strategic Plan: 

The recommendations of this report support the Corporate Strategy of Good 

Government, specifically the goal to “Practice proactive, effective and responsible 
management of municipal assets”, in this case, through surplus declaration of 
redundant property

Conclusion: 

It is in the best interest of the City to stop up and permanently close and declare 
surplus to the requirements of the municipality, the Subject Road Parcel, being an 

untraveled portion of the original Countryside Drive road allowance, so that the 
redundant lands may be disposed of.

Ann Pritchard, Manager, 
Realty Services 

Al Meneses, Executive 
Director, Facility Services
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Appendix A 

Illustration of Subject Road Parcel 

(depicted in bold outline) 
(Reference Plan by Young & Young Surveying Inc.- Project 15-B6831) 

Original Countryside Drive Road allowance 

Yellow Avens Blvd.

Part 5 – over which 
easement rights are 

to be retained 
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Report 
Community & Public Services Committee 

The Corporation of the City of Brampton 

2016-02-03 

14.1-1

Date: 2016-01-13 

Subject: To Stop Up and Close and Declare Surplus a Portion of the 
Untraveled Original Countryside Drive Road Allowance, Lying 

Between Lots 15 and 16, Concession 6, EHS, and to Declare 
Surplus a Portion of Block 94, Plan 43M-1705, Ward 10 

Contact: Ann Pritchard, Manager, Realty Services, 905-874-2131 

Recommendations: 

1. THAT the report from Ann Pritchard, Manager, Realty Services, dated January 
13, 2016, to the Community and Public Services Committee Meeting of 
February 3, 2016, titled Recommendation Report: To Stop Up and Close 
and Declare Surplus a Portion of the Untraveled Original Countryside 

Drive Road Allowance, Lying Between Lots 15 and 16, EHS, and to 
Declare Surplus a Portion of Block 94, Plan 43M-1705, Ward 10, be 

received; and,

2. THAT a by-law be passed to stop up and permanently close and declare 

surplus to the City’s requirements that portion of the original Countryside D rive 
road allowance, lying between Lots 15 and 16, Concession 6, EHS, being that 
part of PIN 14222-0309 (LT), designated as Parts 1 and 2 on draft reference 

plan prepared by Young & Young Surveying Inc, Project 15-6831, and to 
declare surplus a small portion of Block 94 on Plan 43M-1705, being that part 

of PIN 14221-3682 (LT), designated as Part 5 on the said draft reference plan, 
in the City of Brampton, Regional Municipality of Peel.

Overview: 

 Countryside Drive, between Torbram Road to the west and Airport Road 
to the east, was widened and realigned to accommodate four lanes in 

2014 and completed in 2015. The realignment rendered certain sections 
of the original road allowance no longer required for traffic, sidewalk or 

surface utility purposes as determined in consultation with stakeholder 
staff. Where no other municipal purpose has been identified for road 
redundant parcels, they may be considered to be surplus to the City’s 

requirements. 

 Certain of the redundant road parcels have already been declared 

surplus and sold. The surplus portion of the original Countryside Drive 
road allowance subject to this report (the “Subject Road Parcel”) is 
located on the south side of Countryside Drive, west of Yellow Avens 



Boulevard.

 

 This report recommends that the Subject Road Parcel be stopped up and 
permanently closed as public highway and be declared surplus, and that 

Part of Block 94 on Plan 43M-1705, lying adjacent to the original road 
allowance and also considered surplus to the City’s requirements (being 
Part 5, on the said draft reference plan) (“Part 5”), be declared surplus, to 

the City’s requirements so that the surplus lands can be sold.

14.1-2

 City staff has confirmed that there is an underground storm sewer 

connection located within the Subject Road Parcel, for which the City 
will need to retain permanent easement rights in the event of a sale. 

 Public notice of the City’s intention to declare the Subject Road Parcel 

and Part 5 surplus to the City’s requirements has been given in 
accordance with the City’s Procedure By-law. 

Background: 

Countryside Drive, between Torbram Road to the west and Airport Road to the east, 
was widened and realigned to accommodate four lanes in 2014 and completed in 

2015. The realignment rendered certain sections of the original road allowance no 
longer required for traffic, sidewalk or surface utility purposes. Where no other 

municipal purpose has been identified for road redundant parcels, they’re considered 
to be surplus to the City’s requirements. 

Certain of the redundant road parcels have already been declared surplus and sold. 

The surplus portion of the original Countryside Drive road allowance subject to this 
report (the “Subject Road Parcel”) is located on the south side of Countryside Drive, 

west of Yellow Avens Boulevard.

This report recommends that the Subject Road Parcel be stopped up and 
permanently closed as public highway and be declared surplus , together with the 

surplus declaration of Part 5 to the City’s requirements so that the surplus lands can 
be sold.

City staff has confirmed that there is an underground storm sewer connection located 
within the Subject Road Parcel, for which the City will need to retain permanent 
easement rights in the event of a sale. 

Current Situation: 

As the Subject Road Parcel is no longer required for road purposes, and is not 

suitable for other municipal use, staff is supportive of the parcel being permanently 
closed as a public highway, and declared surplus together with the surplus 
declaration of Part 5. This would render the surplus lands saleable provided certain



conditions are met by the purchaser, including, but not limited to, accepting the lands 
subject to an easement in connection with the existing sewer infrastructure. 

Public notice of intent to stop up and permanently close and declare surplus the 
Subject Road Parcel, and to declare surplus Part 5 has been made in accordance 

with the City’s procedure by-law. 

Corporate Implications: 

Financial Implications: 

There are no financial implications in connection with the recommendations of this 
report. 

Planning and Infrastructure Services: 

is in agreement with the proposal to declare the Subject Road Parcel and Part 5 
surplus to the City’s needs. 

Legal Services: 

 

will register the by-law to stop up and permanently close the Subject Road Parcel. 

Strategic Plan: 

This report achieves the Smart Growth priority by declaring lands surplus to the City’s 

requirements and thereby permitting the sale of surplus land for development in 
conjunction with adjacent lands, the recommendations of this report support the 

City’s strategic goal to Build Complete Communities.

Conclusion: 

It is in the best interest of the City to stop up and permanently close and declare 
surplus to the requirements of the municipality, the Subject Road Parcel, being an 
untraveled portion of the original Countryside Drive road allowance, and to declare 

surplus Part 5, so that the redundant lands may be disposed of.

Ann Pritchard, Manager, 
Realty Services 

Al Meneses, Executive 
Director, Facility Services

Appendices: 

Appendix “A” – Illustration of the Subject Road Parcel 
Appendix “B” – Draft Reference Plan 

Report authored by: Lisa Lieu, Real Estate Coordinator 
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Appendix “A” 

Illustration of Subject Road Parcel 

Subject Road 
Parcel 
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Location 
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APPENDIX “B” 
Draft Reference Plan 

Parcel
Subject

14.1-5
























	20160217cps_Agenda.pdf
	Agenda
	Item 6.1 Presentation by Diane Butterworth, Recreation Prog
	Item 7.1 Report from Diane Butterworth, Recreation Program
	Item 7.2 Report from Donna-Lynn Rosa, Director Recreation a
	Item 10.1 Supplementary Report from Ann Pritchard, Manager, Realty Service
	Item 14.1 Report from Ann Pritchard, Manager, Realty Service
	Additional Information



