
 

 

 

 

Tuesday, September 10, 2019 

6:30 p.m. – Regular Meeting 
 

Council Committee Room  
4th Floor, City Hall 

 
Members: Harpreet Bhons 

Steve Anthony Chronicles 
Glenda Coupland 
Vicki Faulkner 
Nicolle Guillen 
Daleara Hirjikaka 
Sherri Hopkins 
Deepa Mohandoss 
Nuno Alberto Peixoto 
Vanessa Scott 
Raymond Shaver 
Bikki Singh 
Franco Spadafora 

  Regional Councillor Pat Fortini – Wards 7 and 8 
 

 

For inquiries about this agenda, or to make arrangements for accessibility 
accommodations for persons attending (some advance notice may be 
required), please contact: Chandra Urquhart, Legislative Coordinator.  

Telephone: 905-874-2114 or TTY 905-874-2130 or 
cityclerksoffice@brampton.ca 

 
  

Note:     Meeting information is also available in alternate formats, upon 
request. 

 

Note: Any difficulty accessing meeting rooms, buildings, elevators, etc. 
please contact security at 905-874-2111.
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1. Approval of Agenda 
 
 

2. Declarations of Interest under the Municipal Conflict of  
Interest Act 
 
 

3. Minutes 
 

3.1. Minutes – Accessibility Advisory Committee – June 25, 2019 
 

The minutes were considered by Committee of Council on September 
4, 2019 and are pending approval by Council on September 11, 2019.  
The minutes are provided for Committee’s information. 
 
 

4. Presentations/Delegations 
 
 

5. Municipal Accessibility Plan Priorities 
 
 

6. Other/New Business 
 

6.1. Verbal update from Wendy Goss, Accessibility Coordinator, re: 
Creditview Activity Hub – Sandalwood Parkway and Creditview 
Road – Accessibility of the Park 
 
 

6.2. Verbal update by Sylvia Ingham, Access, Inclusion and Diversity 
Clerk, re: Overview of Accessibility Awards Event and 
Establishment of Sub-Committee to Review Submissions 
 
 

7. Correspondence 
 
 

8. William Osler Health Centre Accessibility Advisory Committee 
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9. Information Items 

 
9.1. Information, re: International Day of Persons with Disabilities – 

Region of Peel 
 
 

9.2. Information, re: Review of the Information and Communications 
Standards – 2019 Initial Recommendations Report 
 
 

10. Future Agenda Items 
 
 

11. Construction Projects 
 
 

12. Question Period 
 
 

13. Public Question Period 
 
15 Minute limit regarding any decision made at this meeting.  
 
 

14. Adjournment 
 
Next meeting: October 10, 2019 at 6:30 p.m.  
 

 
 

 
 
 



 

 
 
 
 

Tuesday, June 25, 2019 

 
 
 

Members:  Harpreet Bhons 
Steve Anthony Chronicles 
Glenda Coupland 
Vicki Faulkner 
Nicolle Guillen 
Daleara Hirjikaka 
Sherri Hopkins (arrived at 6:35p.m.) 
Nuno Alberto Peixoto 
Raymond Shaver (arrived at 6:34 p.m.) 
Bikki Singh 
Franco Spadafora 

  Regional Councillor Pat Fortini - Wards 7 and 8 
 

 

Members Absent:  Deepa Mohandoss (regrets) 
Vanessa Scott (regrets) 

 
 
Staff Present: Wendy Goss, Accessibility Coordinator, Clerk’s Office 

Sylvia Ingham, Access, Inclusion and Diversity Clerk 
Teresa Olsen, Deputy City Clerk, Administrative Services 

and Elections 
Charlotte Gravlev, Deputy City Clerk, Legislative Services 
Tammi Jackson, Legislative Coordinator 

 
 
 

Minutes 

Accessibility Advisory Committee 
Committee of the Council of 

The Corporation of the City of Brampton  
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The meeting was called to order at 6:30 p.m. and adjourned at 7:31 p.m. 
 

 
1. Approval of Agenda 
 

Items 4.1 and 6.1 were brought forward and dealt with at this time. 
  
Charlotte Gravlev, Deputy City Clerk, Office of the Chief 
Administrative Officer, called the meeting to order and welcomed 
new and returning members.  
 
Ms. Gravlev provided information on the Accessibility Advisory 
Committee meeting procedures and explained the election 
process. Ms. Gravlev called for nominations for the position of 
Chair.  
 
Glenda Coupland was nominated for the position of Chair.  
 
Glenda Coupland accepted the nomination. 
 
No further nominations were put forward and Ms. Gravlev called for 
a motion to close the nominations, which carried.  
 
.  
 
Ms. Gravlev called for nominations for the position of Vice-Chair.  
 
Sherri Hopkins was nominated for the position of Vice-Chair, which 
she accepted. 
 
No further nominations were put forward and Ms. Gravlev called for 
a motion to close the nominations, which carried.   
 
 
Ms. Gravlev noted that the option is available to conduct another 
election on a yearly basis, which would allow other members the 
opportunity to serve in the position of Chair and Vice-Chair. 
 
The following motion was considered.  
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AAC001-2019 1. That the agenda for the Accessibility Advisory 

Committee meeting of June 25, 2019 be approved 
as printed and circulated; and,  

 
 2. That Glenda Coupland be appointed Chair of the 

Accessibility Advisory Committee for the term 
ending November 14, 2022, or until their successors 
are appointed; and, 

 
 3. That Sherri Hopkins be appointed Vice-Chair of the 

Accessibility Advisory Committee for the term 
ending November 14, 2022, or until their successors 
are appointed.  

 
        Carried 
 
 
2. Declarations of Interest under the Municipal Conflict of Interest Act - 

Nil 
 
 

3. Minutes - nil 
 
 

4. Presentations/Delegations 
 

4.1. Presentation by City Clerk's Office, re: Committee Orientation  
 

Charlotte Gravlev, Deputy City Clerk, provided an overview of the 
procedural matters as they relate to the Committee’s establishment 
and structure.  The following was highlighted: 
 

 Quorum and Meeting Attendance requirements  

 Meeting schedule and procedures 

   Agendas and Minutes – approval process for minutes  

  Meeting Procedures and Delegations  

 Agenda sections 

  Provincial Legislation – Municipal Conflict of Interest Act  
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 Rules of Debate and Decision- Making  

 City By-laws and Policies 

  Role of Committee members and the Legislative Coordinator 
 
Ms. Charlotte Gravlev explained that the Committee will serve in 
an advisory capacity and make recommendations to Council for 
consideration on matters within the mandate of the Committee.  
She noted that the orientation information presented at the 
meeting will be available on the City’s website along with any 
biographies members may opt to submit. 
 
The following motion was considered.  

 
 
AAC002-2019 That the presentation by Charlotte Gravlev, Deputy City 

Clerk, to the Accessibility Advisory Committee meeting of 
June 25, 2019, re: Committee Orientation, be received. 

 
        Carried 
 
 

4.2. Presentation by Wendy Goss, Accessibility Coordinator, re: 
Accessibility and the City of Brampton 

 
Ms. Wendy Goss, Accessibility Coordinator, provided an 
overview of the Committee’s mandate, and highlighted the 
following: 

 Statement of Commitment and Policy Statements 

 Provincial Legislation 

 Municipal Accessibility Plan 

 Accessible Parking 

 Accessibility Technical Standards 

 Policies, Procedures and Programs 

 
Staff responded to questions with respect to the following: 

 Other departments such as Transit and Enforcement 

Services attending meetings on a regular basis. 
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 The City of Brampton accessibility awards, nominations, and 

categories 

 Accessibility parking violations within the City of Brampton 

 The Region of Peel is responsible for waste pickup. 

 No provincial funding is received. However, the City was 

successful in obtaining provincial grants which were used for 

several parks. 

 
The following motion was considered. 

 
AAC03-2019 That the presentation by Wendy Goss, Accessibility 

Coordinator, to the Accessibility Advisory Committee 
meeting of June 25, 2019, re: Accessibility and the City 
of Brampton, be received. 

 
        Carried 
 
 

5. Municipal Accessibility Plan Priorities 
 
 

6. Other/New Business 
 

6.1. Committee discussion: re: Election of Chair/Vice-Chair / Co-Chair 
 

Dealt with under Approval of Agenda – Recommendation 
AAC001-2019 

 
 

7. Correspondence – nil 
 
 

8. William Osler Health Centre Accessibility Advisory Committee - nil 
 
 

9. Information Items - nil 
 
 

10. Future Agenda Items - nil 
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11. Construction Projects - nil 
 
 

12. Question Period - nil 
 
 

13. Public Question Period - nil 
 
 

14. Adjournment 
 
AAC004-2019 That the Accessibility Advisory Committee do now 

adjourn to meet on September 1, 2019 at 6:30 p.m. or at 
the call of the Chair.  

 
        Carried 
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Inclusion by Design
2019 International Day of Persons with Disabilities
Join us for a day aimed at strengthening community partnerships.

Together we’ll promote and discuss ways to support persons with
disabilities through a focus on Inclusion by Design.

Don’t miss this unique opportunity.

Interact with accessibility innovators
Be captivated and inspired by keynote speaker Jeff Adams
Network with experts
Learn what you can do to create opportunities for people with
disabilities and bring to life our vision of Community for Life

Tuesday, December 3, 2019
8:30 a.m. – 4 p.m.
Embassy Grand Convention Centre, Brampton [map (https://goo.gl/maps/4tVQoQR8L4h7tW4W9)]

RSVP to this free event (https://www.eventbrite.ca/e/inclusion-by-design-2019-international-day-of-persons-with-
disabilities-tickets-64375024431)

Tentative agenda

8:30 a.m. - Registration and breakfast
Keynote Speaker: Jeff Adams
Panel discussion
Lunch, networking and visiting booths
Speaker: Alfred Spencer, Minister for Seniors and Accessibility
Speaker: Ricardo Wagner, Microsoft Canada Inc.
4 p.m. Closing

We’ll be updating event details as they become available, so check back often.

Keynote speaker

Jeff Adams, Paralympian and World Champion.

For Jeff, a wheelchair is a vehicle for success. The 5-time Paralympian
and 6-time World Champion in wheelchair sports, is living proof that
focus, determination, and spirit are the keys to achieving gold medal
dreams.

Partners and booths

Our community partnerships are key. We’ll update this list as more
partners are confirmed.

Booth participants:

Jeff Adams, Paralympian and World Champion

9.1-1

https://goo.gl/maps/4tVQoQR8L4h7tW4W9
https://www.eventbrite.ca/e/inclusion-by-design-2019-international-day-of-persons-with-disabilities-tickets-64375024431
http://peelregion.ca/


8/22/2019 International Day of Persons with Disabilities - Region of Peel

peelregion.ca/articles/2019/IDPD-Community-event.asp 2/2

Bayshore Home Health
Centre for Independent Living Toronto
City of Mississauga
Coalition for Persons with Disabilities
Let's Read
The G. Raymond Chang School of Continuing Education, Ryerson University
Microsoft Canada Inc.
Ontario Energy Board
Neil Squire Society's Makers Making Change
Town of Caledon
Region of Peel
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Review of the Information and 
Communications Standards – 2019 
Initial Recommendations Report 

Draft recommendations from the Information and Communications Standards 

Development Committee. The committee works to ensure information and 

communications are more accessible to people with disabilities. 

How to partcipate 

On this page  

1. Introduction 

2. Phase 1 

3. Phase 2 

4. Appendix A: Committee Membership 

5. Appendix B: Functional Accessibility Requirements (FARs) 

6. Appendix C: Definitions and Resources 

7. Related 

 

Introduction 

Recognizing the history of discrimination against persons with disabilities in Ontario, the 

purpose of this Act is to benefit all Ontarians by developing, implementing and enforcing 

accessibility standards in order to achieve accessibility for Ontarians with disabilities 

with respect to goods, services, facilities, accommodation, employment, buildings, 

structures and premises on or before January 1, 2025; and providing for the 

involvement of persons with disabilities, of the Government of Ontario and of 

representatives of industries and of various sectors of the economy in the development 

of the accessibility standards. 

Accessibility for Ontarians with Disabilities Act, 2005 

Accessibility for Ontarians with Disabilities Act, 2005 
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The act became law in 2005. Its stated goal is the creation of an accessible Ontario by 

2025, through the development, implementation and enforcement of accessibility 

standards that apply to the public, private and not-for-profit sectors. 

With the act, Ontario became the first province in Canada and one of the first places in 

the world to bring in a specific law establishing a goal and timeframe for accessibility. It 

was also the first place to legally require accessibility reporting, and one of the first to 

establish accessibility standards so that people with disabilities have more opportunities 

to participate in everyday life. 

Accessibility standards 

The accessibility standards under the act are laws that businesses and organizations 

with one or more employees in Ontario must follow so they can identify, remove and 

prevent barriers faced by people with disabilities. These standards are part of the act's 

Integrated Accessibility Standards Regulation. Currently, there are five accessibility 

standards, and they apply to key areas of day-to-day life for Ontarians. These are: 

 Information and Communications 

 Employment 

 Transportation 

 Design of Public Spaces 

 Customer Service 

Standards review process 

The act requires that each of Ontario's accessibility standards be reviewed within five 

years of becoming law, to determine whether they are working as intended and to allow 

for changes to be made if they are required. These reviews are carried out by 

Standards Development Committees. The act also requires that committees be 

comprised of representatives from industries or other organizations that are affected by 

the accessibility standards, government ministries with responsibilities relating to those 

industries and organizations and people with disabilities or their representatives. 

As required by the act, the committee must: 

 re-examine the long-term objectives of the standards 

 if required, revise the measures, policies, practices and requirements to be 

implemented on or before January 1, 2025, as well as the timeframe for their 

implementation 

 develop initial proposed recommendations containing changes or additions that 

the committee considers advisable, and submit them for public comment 

 based on public feedback, make such changes to the proposed accessibility 

standards that it considers advisable, and submit those recommendations to the 

minister 
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This report presents the initial recommendations for proposed accessibility standards by 

the Information and Communications Standards Development Committee. 

Information and Communications Standards Development Committee 

The committee was established in late 2016. It is composed of 21 members, 17 of 

whom have the power to vote on decisions and are considered voting members. The 

remaining four members, who are non-voting, are drawn from ministries which have 

responsibilities relating to the sectors to which the standards apply. Nine of the voting 

members are people with disabilities or their representatives. All members are listed 

in Appendix A of this report. Their first meeting—an orientation session—was held in 

March 2017. Through 2017 and into Winter 2018, the committee held several meetings 

with the goal of finalizing its initial recommendations. 

To inform its review, the committee was provided with stakeholder feedback from the 

Accessibility for Ontarians with Disabilities Division of the Ministry for Seniors and 

Accessibility (formerly the Accessibility Directorate of Ontario). This feedback was 

informed by incoming written correspondence, telephone calls, compliance-related 

activities and consultation with stakeholders. 

The committee’s deliberations benefitted from the diverse viewpoints and knowledge 

that members brought to the table. After each meeting, members sought feedback from 

their communities and networks to share at the following meeting. This input informed 

voting on recommended changes. 

As noted above, this document sets out the committee’s initial recommendations for 

proposed updated accessibility standards. As required under the act, the report is being 

made available for public comment. Following the public posting period, the committee 

will consider all comments received and make any changes to the proposed 

accessibility standards it considers advisable. Once finalized, the committee will submit 

its final recommendations for new proposed standards to the Minister. As outlined by 

the act, the Minister may adopt the recommendations in an amended regulation in 

whole, in part, or with modifications. 

Approach taken by committee 

The standards deal with the way organizations create and share information and outline 

how they are to make information and communications accessible to people with 

disabilities. The standards require that accessible formats and communication supports 

be made available on request. They also cover such areas as emergency and public 

safety information, websites, feedback processes, as well as educational, training and 

library materials and resources and training for educators. 

The committee’s discussions reflected a consensus that the current standards are not 

keeping pace with technology. There was mention that the standards are not always 

strong enough and are often too difficult to apply. The committee also discussed the fact 

that the standards are confusing and prevent innovation in accessible technology. 

Overall, committee members agreed that the standards need to be modernized and 
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crafted to ensure they remain relevant in the future, as technology changes at an 

increasingly rapid pace. 

To assist with developing this advice, the committee created the Digital Inclusion 

Technical Subcommittee. The subcommittee’s main task was to provide expert advice 

to the committee about Section 14 of the regulation, which sets out the accessibility 

requirements for websites and web content. All members of the subcommittee are listed 

in Appendix A of this report. 

In addition, the subcommittee was asked to think about some very broad questions, 

including what accessibility means in today's digital world, and whether the current 

regulatory system can deliver the desired outcomes. 

Based on the subcommittee’s advice, the committee settled on both a short- and long-

term approach to making information and communications accessible for people with 

disabilities. This report is divided into two parts or phases. 

Phase 1 contains 30 recommendations that the committee is proposing as immediate 

solutions to identified gaps and unintended barriers in the current standards. Each of 

these recommendations contains the following: 

 an explanation of the issue 

 the specific language of the recommendation as voted on 

 an explanation of the intent and desired outcome of the recommendation 

 recommended timing for implementation of the revised requirement if applicable 

Phase 2 proposes a new model to transform and modernize the regulatory approach to 

accessibility in Ontario. It could be applied first to the Information and Communications 

Standards and would allow organizations to continuously adapt and improve their 

websites, web content and technology up to and beyond 2025. If the model proves 

successful, the committee’s intent is that government explore applying it to other 

accessibility standards in the future. Phase 2 is, in effect, a proposal for culture change 

in Ontario. The committee recognizes that, given its potentially transformative nature, 

this phase may take more time to develop and implement. 

Phase 1 

This section focuses on the Information and Communications Standards outlined in the 

Integrated Accessibility Standards Regulation. Recommendations in this section are 

listed according to the different sections under the standards. 

It should be noted that throughout this report, reference is frequently made to obligated 

organizations. These are organizations that are expected to comply with requirements 

in the regulation. Obligated organizations include: 

 the Government of Ontario 

 the Legislative Assembly 
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 designated public sector organizations 

 large organizations, private or not-for-profit, with 50 or more employees 

 small organizations, private or not-for-profit, with one to 49 employees 

Some requirements do not apply to all these organizations. Small organizations, for 

example, are exempt from some requirements. This report will specify when this is the 

case. If it does not, the requirements being discussed may be assumed to apply to all 

the above obligated organizations. 

Recommended long-term objective 

While developing its specific recommendations, the committee continuously considered 

the long-term objective of the standards. The act requires all the Standards 

Development Committees to establish these long-term objectives, and the Information 

and Communications Standards Development Committee is required to re-examine the 

long-term objective. 

The current long-term objective of the accessible Information and Communications 

Standards is: 

That by 2025, all information and methods of communication to and from an individual 

will be designed to be accessible to people with disabilities consistent with human rights 

law, the French Language Services Act (1990) (where applicable) and inclusive design 

principles. The committee intends for the requirements to build upon the principle of 

providing accommodation to people with disabilities to preserve and enhance dignity 

and independence. 

The committee believes that the objective above is too complicated, and recommends 

the following clear and simple objective instead: 

That people with disabilities be able to participate fully and equally in the creation and 

use of information and communications. 

Part 1 – Regulation in general or Sections 9–11 

Recommendations in this section are related either to the regulation in general or to 

Sections 9–11 of the regulation. 

Recommendation 1: Feedback requirements 

Section 11 of the regulation relates to the feedback organizations receive from the 

public, and outlines accessibility requirements around the feedback process. The 

committee learned that organizations were confused about the fact that there are 

different requirements related to feedback located throughout the regulation. 

Specifically, Section 11: Feedback of the Information and Communications Standards 

and Section 80.50: Feedback process required of the Customer Service Standards 

have some of the same requirements. 

The committee proposes the following: 
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The feedback requirements in Sections 11 and 80.50 of the regulation should be 

combined and placed in the General Requirements section of the regulation, ensuring 

both the format requirements of Section 11 and the specific requirement for a process in 

Section 80.50 about goods, services and facilities remain. In addition, the committee 

recommends that clear definitions of the terms “feedback” and “communication” be 

included. 

Timeline: Immediate 

The intent of this recommendation is to eliminate the confusion caused by having 

requirements for a feedback process dealt with in two different parts of the regulation. 

This change should not modify the obligations of organizations but simply make them 

clearer and easier to find and understand. 

Recommendation 2: Usage of portable document format (PDF) 

During a 2016 meeting of the Standing Committee on Finance and Economic Affairs, 

the standing committee discussed a proposal to ban PDFs from government use. This 

is because PDFs are often inaccessible. While the proposal was not approved, it was 

referred to this formal regulatory review process. The Information and Communications 

Standards Development Committee discussed the fact that PDFsare often inaccessible, 

and while it is possible to make them accessible, the expertise needed to make a fully 

accessible PDF is seldom present in obligated organizations. However, the committee 

concluded that while certain problems do exist with PDFs, banning them altogether is 

not the best solution, particularly since they work well when made properly accessible. 

The committee proposes the following: 

Government should not ban the use of PDFs for any obligated organization. 

Timeline: N/A 

The committee did discuss a number of alternative measures, including non-regulatory 

approaches such as increasing education for government employees on how to 

make PDFs accessible, but did not vote on the matter. 

Recommendation 3: Final review of regulatory language 

The Minister may accept in whole, in part or with modifications the committee’s 

recommendations once they are received. The committee recognizes that members are 

not usually involved in the decision-making process after its final advice is submitted. 

However, some recommendations for the standards are highly technical, and the 

committee is concerned about ensuring consistency in the interpretation of those 

recommendations. In particular, there is concern about technical aspects related to 

Section 14: Accessible websites and web content. 

The committee proposes the following: 

Government use the technical expertise of the Digital Inclusion Technical Subcommittee 

as a resource, as needed, to clarify intent and technical accuracy during the regulatory 

drafting stage related to Section 14. 
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Timeline: N/A 

The intent of this recommendation is to avoid any possible confusion regarding the 

intent of the committee's recommendations and to ensure that the government can 

easily obtain clarification if confusion arises. 

Recommendation 4: Products and product labels 

The current regulation states that products and product labels are not required to be 

made accessible unless specifically mentioned in the standards. Stakeholders have 

expressed concern that a large number of goods remain inaccessible because of this 

exemption. The committee agreed that there should, at the very least, be a digital 

format available for all products and product labels where applicable. The problem is 

that both federal and provincial governments regulate in this area, and so making a 

recommendation solely at the provincial level would be ineffective. 

In order to ensure a solution to this issue is coordinated between the federal and 

provincial jurisdictions, the committee proposes the following: 

The Government of Ontario should meet with the Government of Canada to look for 

solutions to the problem of accessible products and product labels. These solutions may 

include clarifying jurisdictional authority over different products. In addition, it is 

recommended that Ontario meet with various industries to explore non-regulatory 

solutions to this issue. 

Timeline: One year for Ontario and Canada to produce a report that sets a strategic 

direction on the recommendations above. If a report is not created by the governments 

of Ontario and Canada by this time, then the recommendation is that Ontario develop a 

strategy to address this, including creating an expert committee. 

The committee recognizes that the exemption of products and product labels is an 

accessibility barrier, but also recognizes that a solution to this problem needs to involve 

all levels of government that have authority over this area. The committee also 

recognizes that technology offers the potential for organizations to develop innovative 

solutions to this issue and would like the Government of Ontario to work with industries 

to encourage the development of non-regulatory solutions. 

Part 2: Section 12 

The following recommendations relate to Section 12 of the regulation, which requires 

organizations to provide accessible formats and communications supports for people 

with disabilities. The committee discussed this at length and have a number of 

recommendations regarding Section 12 – Accessible formats and communication 

supports. 

Recommendation 5: Determination of suitability 

If a person with a disability asks an organization for an alternate format or 

communications support, that organization is required to consult with the requester 

about the request. The final decision on whether to provide the requested alternate 
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format or communications support is with the organization. The committee noted that 

this is resulting in the provision of formats that do not meet the needs of people with 

disabilities. 

The committee proposes the following: 

Change regulation 12.(2) to state: “The obligated organization shall consult with the 

person making the request and gain agreement in determining the suitability of an 

accessible format or communication support.” 

Timeline: Language to be changed immediately, and regulation to become effective six 

months after language change. 

The intent of this recommendation is that the final decision on the suitability of an 

accessible format should not be left to the organization alone. Rather, both the 

organization and the person requesting an alternate format should work together to gain 

agreement on suitability. The committee recognizes that this may create an impasse, 

and this is partly what motivates Recommendation 7 (to follow). Despite the potential for 

an impasse, the committee feels this recommendation will result in improved 

accessibility. The committee recognizes that with this change, organizations may need 

time to adjust their processes, so it is proposed that it be effective six months after the 

amended regulation is in force. 

Recommendation 6: Timely manner 

Section 12 of the regulation states that organizations must provide accessible formats in 

a ‘timely manner,’ considering the requester’s needs due to disability. Stakeholder 

feedback revealed that people with disabilities and organizations often do not agree on 

the definition of timely manner. Specifically, people with disabilities point out that 

organizations are only required to take the person’s needs ‘into account’ when deciding 

on what would be a timely manner. 

The committee proposes the following: 

Change the regulation to state that organizations must provide accessible formats in a 

mutually agreed upon timely manner which considers the circumstances of the 

requester, and the urgency of his or her request. 

Timeline: Language to be changed immediately, and regulation to become effective six 

months after language change. 

The idea is similar to the intent of Recommendation 5, which is to ensure that important 

decisions that affect people with disabilities must be made with their participation. In this 

case, it would require that organizations and people with disabilities agree on what is 

meant by a timely manner. Again, the potential for disagreement is recognized, but the 

committee feels this recommendation will result in improved accessibility. As with 

Recommendation 6, the committee is proposing that this change become effective 6 

months after the amended regulation is in force, to give organizations time to prepare 

and adjust. 
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Recommendation 7: Agreement between people with disabilities and 

organizations 

Certain sections of the regulation require or provide for feedback processes allowing 

people with disabilities to make their needs and positions clear to organizations. 

Unfortunately, there is currently no mechanism to resolve disagreements when either 

party is unhappy with the result. Clearly, such a mechanism would be useful. 

The committee proposes the following: 

The issue of a lack of mechanism to address disagreement between organizations and 

people with disabilities in any section of the regulation should be referred to the 

Accessibility Standards Advisory Council. 

Timeline: Referred to the council immediately following the submission of the Final 

Proposed Recommendations. 

The intent of this recommendation is for the council to investigate the creation of a 

mechanism to support the satisfaction of both people with disabilities and organizations, 

in relation to requirements under the act and regulation. The council is best positioned 

to examine this issue. 

Recommendation 8: Harmonization of Section 12 

As was noted in Recommendation 1, organizations are confused by multiple and often 

duplicate requirements throughout the regulation. Specifically in this case, Section 12 of 

the Information and Communications Standards and Section 80.51 of the Customer 

Service Standards create duplicate requirements for providing accessible formats. 

The committee proposes the following: 

Requirements for alternate formats and communications supports should be combined 

and moved to one place, in the general requirements section of the regulation. There 

should be no material change in the requirements, except for any other 

recommendations made by the committee regarding Section 12. 

Timeline: Immediate 

The intent of this recommendation is to clarify requirements and eliminate confusion by 

ensuring they are contained in one section of the regulation. The committee feels that 

moving the requirement for accessible formats into the general requirements section of 

the regulation would also make it clear that this requirement applies to all of the 

standards, and not just to Information and Communications. To be clear, the intent is 

not to weaken requirements in any way. 

Recommendation 9: On-demand conversion ready formats 

Currently, there is sometimes a delay when the government is asked to provide 

alternate formats of documents. The committee feels that technology has advanced to 

the point where there is no real excuse for this delay. 

The committee proposes the following: 
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The Government of Ontario and Legislative Assembly should produce a conversion-

ready digital format of all public-facing materials and provide those materials on-

demand: 

 ‘on-demand’ in this case would mean immediately, meaning that it should already 

have been created 

 ‘conversion-ready digital format’ means a format which has the properties it 

needs to be readily converted into an accessible format 

Timeline: January 1, 2021 

The intent of this recommendation is to strengthen the idea that accessible formats 

should not be offered as an accommodation, to be provided only when requested and 

only after a delay. Accessible formats and communications supports are necessary from 

the start as part of an accessibility foundation. This would be a significant new 

requirement for government, but given current technology, it is possible. 

Recommendation 10: On-demand ASL and LSQ translations 

In developing Recommendation 9, the committee struggled with the fact that users of 

American Sign Language (ASL) and Langue des signes québécoise or Langue des 

signes du Québec (LSQ) would not benefit from the change in Recommendation 9. It 

was agreed that while providing all public facing materials in ASL and LSQ on-demand 

would simply be too burdensome, there are certain types of information and 

communications which should be available in these formats. 

The committee proposes the following: 

The Government of Ontario should convene a meeting of deaf and hard of hearing 

stakeholders to determine which materials should be provided by the Government of 

Ontario to the public in ASL and LSQ translation. The committee recommends that 

following the meeting, the materials identified start to be made available on-demand. 

Timeline: One year for the meeting to occur, and January 1, 2021 for the requirement 

to be effective. 

The committee’s intent is that the Government of Ontario find a fair and reasonable 

answer to the question of which types of materials should be available 

in ASL and LSQ on demand. 

Part 3: Section 13 

The following recommendations relate to Section 13 of the regulation, which requires 

organizations to provide accessible formats of publicly posted emergency plans and 

procedures upon request. During discussion, many committee members expressed 

concern with current emergency outcomes for people with disabilities, and the 

committee feels that improving these outcomes is absolutely critical. The committee 

recognizes that the scope and overall effectiveness of the requirements in Section 13 

are limited, and strongly recommends that other action to improve these outcomes be 

taken as soon as possible. 
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Recommendation 11: Emergency requirements 

Section 13 in the Information and Communications Standards, Section 27 in the 

Employment Standards and Sections 37 and 56 of the Transportation Standards are all 

related to emergency requirements. As has been noted previously in this document, 

having requirements located in different places throughout the regulation is confusing 

for all parties. In the case of emergency requirements, that is a particularly significant 

problem. 

The committee proposes the following: 

The emergency requirements throughout the regulation should be brought together and 

moved into the general requirements with no material changes to what is being 

required. 

Timeline: Immediate 

The intent of this recommendation is to ensure that nothing is missed, and no 

requirements are overlooked when it comes to protecting the lives of people with 

disabilities and their families. These requirements should be consolidated and given a 

clear and prominent position in the general requirements of the regulation. 

Recommendation 12: Unacceptable emergency outcomes and preparedness 

After a significant discussion regarding emergency outcomes, the committee has 

concluded that the preparedness of all levels of government for emergencies involving 

people with disabilities is unacceptable. 

The committee strongly recommends the following to help protect the lives of 

people with disabilities and their families: 

Disability and accessibility should be front and centre in the upcoming review of the 

Emergency Management and Civil Protection Act. To that end, the Minister of 

Community Safety and Correctional Services, who has responsibility for emergency 

management, should involve people with disabilities in the review. The Minister should 

specifically include the Accessibility Standards Advisory Council. The same process 

should occur when the Fire Code is next reviewed. 

Timeline: Immediate 

The intent of this recommendation is to address the lack of emergency planning focused 

on the needs of people with disabilities. It is unacceptable and must be dealt with 

urgently. 

Part 4: Section 14 

The following recommendations relate to Section 14 of the regulation, which sets out 

the accessibility requirements for websites and web content. In both stakeholder 

feedback and in the committee meetings, Section 14 received the most attention and 

led to the most significant level of feedback and discussion. It has become clear that 

9.2-11



there is a great deal of confusion surrounding the requirements of Section 14, 

particularly given the rapidly changing pace of digital society. 

The globally accepted standard for web accessibility is a set of standards called the 

Web Content Accessibility Guidelines 2.0 (WCAG 2.0), which is published by the World 

Wide Web Consortium (W3C). While this standard is the one used in Section 14, 

stakeholders and committee members agree that is not clear enough how 

the WCAG2.0 guidelines should be applied to many technologies beyond websites and 

web content, nor is it easy to determine when the requirements of WCAG 2.0 have 

actually been met. 

In order to help clear up this confusion and also inform its recommendations, the 

committee created a Digital Inclusion Technical Subcommittee. This subcommittee 

provided two distinct sets of expert advice to the committee: 

1. Recommendations to address confusion and gaps in Section 14 (part of 

the Phase 1 recommendations) 

2. A proposal for a new model for these standards (see Phase 2) 

Recommendation 13: Mobile applications and new technologies 

One of the most frequently asked questions during stakeholder consultations was 

whether and how Section 14 applied to mobile applications. The answer, for the most 

part, is that they do not. The current requirements apply to web-based applications only, 

which does not generally include mobile applications. 

The committee proposes the following: 

The definition of website should be aligned with the definition used by the US Access 

Board, the EU and the UN Convention on the Rights of Persons with Disabilities, among 

others, which include mobile applications, interfaces or other technologies as required. 

Relevant sections of these definitions have been provided in Appendix C. 

Timeline: By 2021, which aligns with the existing requirement for all websites to be 

accessible. 

The intent of this recommendation is for both mobile applications which run from a 

website, and those which run as a standalone device but rely on the internet for 

function, would be subject to accessibility requirements under Section 14. These 

requirements would apply to the government and legislative assembly, the broader 

public sector and large organizations. For the purposes of Section 14, small 

organizations are currently exempt from accessibility requirements. 

Recommendation 14: Procurement 

Procurement refers to the purchasing or acquiring of goods or services. The 

subcommittee noted that there are no accessible procurement requirements specifically 

related to Section 14. There are procurement requirements in the general requirements 

section of the regulation, but the subcommittee suggested that these are not strong 

enough to result in accessible digital procurement. 
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The committee proposes the following: 

The Government of Ontario and designated public sector organizations shall 

incorporate accessibility design, criteria and features when procuring or buying goods, 

services or facilities. These criteria include: 

 using qualified third-party evaluation certification services established through 

programs such as: 

o the U.S. Access Board Trusted Tester Program 

o inclusive design or accessibility certificate programs such as those offered 

by colleges or universities 

o professional certifications from organizations such as the International 

Association of Accessibility Professionals (IAAP) 

o other professional service vendors that may qualify for such activities 

 both manual and automated verification of compliance to technical web and 

software criteria, not just automated testing 

 functional testing of usability by persons with disabilities 

 interoperability with alternative access systems (as defined in the glossary) 

 sign language and other communication modalities 

 the requirement to procure accessible authoring and development tools 

This requirement would be in addition to the general accessible procurement 

requirements in the regulation. The reference criteria for authoring tools would be 

Authoring Tool Accessibility Guidelines (ATAG) 2.0 (A&B) 

Timeline: January 1, 2021. Where an obligated organization has entered into a contract 

before January 1, 2021, it is not required to meet the requirements of this section. 

The committee’s intent with this recommendation is to ensure that digital procurement 

by the Government of Ontario and broader public sector organizations includes 

accessibility criteria, and that authoring and development tools that are procured are 

accessible. 

The committee would also like non-digital procurement as required by the procurement 

requirement in the general requirements to be strengthened. Since this is beyond the 

scope of the committee’s mandate, the committee would like this work to be referred to 

the Accessibility Standards Advisory Council and broader government bodies that 

manage procurement. 

Recommendation 15: Differentiating organizations/high impact organizations 

The obligations of organizations under the regulation are determined by how many 

employees they have, as this has traditionally been a measure of how much widespread 

impact they have. However, the subcommittee advised the committee that as 
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technology evolves, the number of employees is no longer necessarily a good indicator 

of the impact organizations may have on Ontarians. The fact is that, increasingly, 

organizations with very few employees are able to provide a high level or volume of 

services and thus should be considered “high-impact organizations.” 

The committee believes that Section 14, and eventually the whole regulation, need to 

adapt to capture these new business models. 

The committee proposes the following: 

 Create a definition for ‘high-impact’ organizations. One such definition might be 

an organization that has one or more Ontario employees and meets either of the 

following criteria: 

o One million or more users in Ontario (free or paid) 

o $10 million or more in yearly global revenues 

 These newly defined high-impact organizations would have to comply with the 

Information and Communications Standards and report under the act, and be 

subject to the same requirements as large organizations 

 For businesses under federal instead of Ontario jurisdiction, or with no 

employees in Ontario, the province should engage in consultation with 

businesses and the federal government to determine and harmonize 

mechanisms to regulate them 

Timeline: One year with proactive outreach. 

The committee’s intent with this recommendation is to ensure that all organizations with 

many users in Ontario, and therefore having a large impact on the province, are 

complying with Section 14 of the regulation. This approach could be used for other 

requirements in the future where appropriate. 

Recommendation 16: Significant refresh 

Currently, the requirements of Section 14 apply to organizations which either create 

new websites or significantly refresh existing websites. Stakeholder feedback and 

advice from the subcommittee suggested there is confusion about what ‘significant 

refresh” means, as the term is subjective. In addition, the committee learned that since 

Section 14 requirements apply to websites that are new or significantly refreshed, some 

organizations are choosing to update their websites only a bit at a time, thus avoiding 

the requirements. This may actually result in reduced accessibility for users. 

The committee proposes the following: 

 Any content that is new or which an obligated organization changes, updates or 

adds to a website must meet the accessibility requirements of Section 14 

 Furthermore, when content is added, changed or updated, it is recommended 

that organizations take the opportunity to make all content accessible 

9.2-14



 The committee recommends that content should include all functions, 

interactions and ‘branding’ (look and feel) for a site. It is recommended that 

Section 14 include examples for the sake of clarity 

Timeline: Regulation to be changed immediately, to be effective six months after the 

new regulation comes into force. 

The intent of this recommendation is to bring the Section 14 requirement closer to its 

intended function, which is to ensure that over time, organizations develop greater 

accessible content for users with disabilities. 

Recommendation 17: Practicability 

Section 14 contains an exemption for obligated organizations which gives them the 

ability to claim that making a website accessible is ‘not practicable’. The committee feels 

that this term is too vague and might allow some organizations to avoid doing 

something they are actually able to do. 

The committee proposes the following: 

Clearly define the term “not practicable,” bringing it in line with the term “undue 

hardship,” as set out by the Ontario Human Rights Code. A link to this terminology has 

been provided in Appendix C. 

Timeline: Immediate 

The intent of this recommendation is to reduce how easy it is for obligated organizations 

to use vague wording in the standards as an excuse to not fulfil their requirements. 

Aligning the language with that of the Ontario Human Rights Commission would bring 

significant clarity, as both the commission and the Human Rights Tribunal of Ontario 

have previously ruled on what undue hardship actually is. 

Recommendation 18: Harmonization and application across requirements 

Section 14 is intended to bring about greater accessibility in websites. The committee 

noted, however, that websites are mentioned in different sections of the regulation, but 

only in Section 14 are the accessibility requirements explained. In the view of the 

committee, this makes it too easy for stakeholders to overlook or miss the requirements. 

The committee proposes the following: 

It should be made clear that Section 14 applies to all sections of the regulation. This 

could be communicated as a reference to Section 14 wherever websites are directly 

referenced in the regulation. 

Timeline: Immediate 

The committee’s intent with this recommendation is to make sure obligated 

organizations follow website accessibility requirements by reducing any confusion about 

what they are obligated to do. 

Part 4, Subpart 1: Section 14 exemptions 
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Section 14 identifies a number of situations in which websites or web content do not 

need to comply with accessibility requirements. The committee does not believe that 

these exemptions are functioning as intended and recommends changes to these 

exemptions. 

Recommendation 19: Extranet exemption 

Section 14 covers internet, intranet and extranet websites, and in the process it defines 

what these are. Intranet websites are websites that can be accessed from within a 

particular organization’s network. Currently, not all organizations are required to make 

these sites accessible. Moving on to extranet websites, Section 14 defines these as 

websites which require a login. It considers these as an extension of intranets, and 

therefore also exempt for most organizations. The problem is that a great number of 

other internet websites that happen to require logins are therefore also considered 

extranets and so are exempt, which is certainly not desirable. 

The committee proposes the following: 

The exemption for public-facing websites with a log-in (previously referred to as 

extranets) should be removed and these types of websites should be required to comply 

with the regulation. 

Timeframe: New public-facing websites with a log-in must comply by January 1, 2021, 

and all public-facing websites with a log-in must comply by January 1, 2023. 

The intent of this recommendation is to completely remove the exemption for extranet 

websites, ensuring not only that these be required to comply with Section 14, but also 

that other internet websites not be able to avoid the requirement simply because they 

use logins. The committee recommends a longer timeframe for implementation as this 

would be a new requirement. 

Recommendation 20: Intranet exemption 

Further to Recommendation 19, the committee believes that technology has advanced 

to the point where all organizations should be able to make their websites accessible 

under Section 14. Thus far, only the Government of Ontario and Legislative Assembly 

are required to do so. The subcommittee and committee do not believe there would be 

a major issue with extending this requirement to the broader public sector and large 

organizations. 

The committee proposes the following: 

The exemption for employee-facing websites and content (previously referred to as 

intranets) should be removed and, like all other websites, these types of websites 

should be required to comply with the regulation. 

Timeline: New employee-facing websites must comply by January 1, 2021, and all 

employee-facing websites must comply by January 1, 2023. 

For clarity, the committee recommends that all definitions related to a type of website be 

removed and that Section 14 simply apply to all websites, internet or intranet for all 
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obligated organizations. Because this would be a new requirement, the lengthy timeline 

above is recommended. 

Recommendation 21: Pre-2012 exemption 

Section 14 provides an exemption from having to make web content accessible if that 

content was first published on a website before 2012. The committee discussed that this 

exemption has created two problems. First, some organizations are using this 

exemption as a loophole that enables them to continue using some content from pre-

2012 websites on new websites. The second problem is that organizations are taking 

useful pre-2012 content, such as historical records, off their websites when they move 

to a new or refreshed website because they do not have the resources to make this 

content accessible. 

The committee proposes the following: 

A category should be created for older archived content. A potential model for this 

would be the federal Treasury Board archived content policy. This would grant an 

exemption only to non-active documents. Active content, which is anything that requires 

input or, like forms, can be changed, will not be covered under this exemption. Pre-2012 

images used for navigation in refreshed websites must be made accessible. 

Timeframe: Immediate 

The intent of this recommendation is to ensure that no content which is intended for 

active use can be exempt, and that inactive, archived content which is for informational 

purposes only can remain exempt. 

Recommendation 22: Live captioning and audio description 

Currently, the Government of Ontario and Legislative Assembly are the only 

organizations which must meet the live captioning and audio description requirements in 

the Web Content Accessibility Guidelines (WCAG) 2.0. All other organizations are 

exempt from implementing this requirement. 

The committee proposes the following: 

 By 2025, the exemptions to the WCAG 2.0 guidelines regarding live captioning 

and audio descriptions should be removed. 

 Between now and 2025, obligated organizations should put in place the 

infrastructure to support live captioning and audio description. Organizations 

which are currently exempt and are required to prepare a multi-year plan should 

include progress toward this infrastructure in their plan. 

 As it is possible that the next committee might want to accelerate this timeline, 

the current committee recommends that the government explore and monitor 

technologies and resources available for live captioning and audio descriptions to 

allow the next committee to make a well-informed decision. This should start six 

months after this recommendation is adopted. 
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Timeline: Exemptions removed by January 1, 2025, to be evaluated for acceleration by 

the next committee. 

The intent of this recommendation is to have obligated organizations plan infrastructure, 

adopt training, and generally get ready to implement live captioning and audio 

descriptions by 2025, or sooner if the next committee should choose to accelerate the 

timeline. The committee’s intention is to establish a high standard (equal 

to CRTC standards for live captioning) of quality in live captions. 

Recommendation 23: Web hosting location 

Section 14 only applies to content which organizations control either directly or through 

a contractual relationship that allows for modification of the product. The committee has 

learned that some organizations are interpreting this to mean that if their websites are 

hosted on servers outside the province, they may claim exemption from the Section 14 

requirements. 

The committee proposes the following: 

Section 14 should apply to obligated organizations no matter where their web servers 

are located. 

Timeline: One year 

The intent of this recommendation is to clarify that the regulations apply to obligated 

organizations regardless of where their websites might be hosted. 

Part 5: Sections 15, 16, 17 and 18 

The following recommendations relate to Sections 15, 16, 17 and 18, which cover 

educational and training facilities, producers of educational and training materials, and 

libraries of educational and training institutions. 

One of the topics that was brought to the committee's attention was the difficulty that 

education providers and students frequently have obtaining accessible resources. The 

committee has heard that these resources are too often unsatisfactory or delayed 

provision of these resources is resulting in poor learning outcomes for students with 

disabilities. Based on these observations, the committee recommends the following: 

Recommendation 24: Purchase of accessible teaching/training materials 

During its education and training discussions, the committee noted that the procurement 

of course materials is a good time to ensure that accessible versions are available. 

The committee proposes the following: 

It is recommended that obligated organizations that are educational or training 

institutions be required to order text books or other printed curricula materials from 

producers who agree to provide accessible or conversion-ready versions, in the same 

time frame as print copies. These materials should meet or exceed the obligations of 

education providers as described in the Ontario Human Rights Commission’s ‘Policy on 

Accessible education for students with disabilities’. 
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Timeline: Immediate 

Recommendation 25: Definition of educational and training institutions 

Education and training accessibility requirements in the regulation only apply to 

organizations that are classified as educational or training institutions, even though 

many organizations which do not meet that classification provide these services. 

The committee proposes the following: 

That the government consider including all organizations (public or private) that provide 

formal education and training in the requirements. 

The committee would like to ask the public what types of organizations should fall under 

the definition of formal. 

Timeline: Immediate 

Recommendation 26: Increasing captionist capacity 

Committee members are concerned that there are too few trained captionists in the 

province. While training for captionists does exist in Ontario, the committee believes 

there is not enough supply to meet the potential demand. 

The committee proposes the following: 

The Government of Ontario should explore, in partnership with post-secondary 

institutions, employers and apprenticeship bodies, establishing a post-secondary course 

to train captionists, possibly in partnership with a court stenographer’s course. 

Timeline: Immediate 

Recommendation 27: Accessibility in education 

The committee believes that the inclusion of accessibility-related content in all levels of 

education curricula is one of the best ways to influence cultural change. 

The committee proposes the following: 

The government should explore ways to make education and skills development about 

accessibility, including e-accessibility, part of early years, elementary, secondary and 

post-secondary curricula. 

Timeline: Immediate 

The intent of this recommendation is to increase the amount of accessibility-related 

content in all levels of education in Ontario. 

Recommendation 28: Accessibility in information and communications tools and 

systems 

Some members of the committee have noted that there is often a lack of knowledge 

regarding the needs of people with disabilities on the part of the designers of 
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information and communications tools and systems, and this leads to a lack of 

accessibility in these products. 

The committee proposes the following: 

All obligated organizations which provide education or training on the design, 

production, innovation, maintenance or delivery of information and communication tools 

and systems shall include curricula that address the needs of people with disabilities, 

including deaf and hard of hearing people who use ASL and LSQ. 

Timeline: One calendar year from effective date. 

The intent of this recommendation is to ensure that information and communications 

tools and systems are created with accessibility features built-in and are maintained by 

individuals who are familiar with accessibility features. 

Recommendation 29: Accessibility in provincially regulated professions 

The question of accessibility in provincially regulated professions was of significant 

interest to the committee. Provincially regulated professions provide a wide array of 

services to Ontarians, and ensuring they understand the needs of people with 

disabilities would help make these services more accessible. The committee believes 

that education around accessibility in all provincially regulated professions could greatly 

enhance awareness and further prevent attitudinal barriers. 

The committee proposes the following: 

Certification requirements of provincially regulated professions must include knowledge 

and application of accessibility (including accessible formats, language, communication 

and IT support) and the prevention of attitudinal barriers. These should be worked into 

instructional planning and course design for organizations which provide education or 

training. 

Timeline: One calendar year 

The intent of this recommendation is to integrate accessibility into the education and 

certification of regulated professionals in Ontario. 

Recommendation 30: Education standards 

The Information and Communications Standards of the regulation currently contain 

requirements related to education and training. When the committee first reviewed 

Sections 15–18 and proposed recommendations 24–29, the Government of Ontario had 

created committees to propose new standards in the regulation for education. 

At the time of completing this initial report, the status of these committees is under 

consideration by the government. 

The committee proposes the following: 

If the government creates education standards with requirements that are equal to or 

greater than those requirements found in Sections 15–18 of the regulation, including the 
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result of recommendations 24–29 made in this report, these sections can be moved to 

the Education Standards. 

If any elements of Sections 15–18, including the result of recommendations 24–29 

made in this report, are not reflected in newly created education standards for example, 

application of standards to private schools and colleges—these requirements must be 

retained in the Information and Communications Standards. 

The committee’s intent is to make recommendations 24–29 related to Sections 15–18, 

while allowing the government to house these requirements in the most logical place in 

the regulation. 

Part 6: Section 19 

Section 19 relates to public libraries. The committee has reviewed and consulted on this 

section and voted to confirm that it recommends no changes to this section. 

Phase 2 

Declaring a breakdown – a call for a new way forward 

During the course of their deliberations and interactions with constituents, it became 

clear to the members of the committee that the current approach to regulating the 

accessibility of information and communications in Ontario is flawed, and if the 

approach does not change, the policy aims of the regulations will not be fully achieved. 

There was consensus that reliance on a wholly prescriptive standard that is not 

responsive to changes in technology and its application is a fundamental shortcoming of 

the current approach. There is also a need to enhance the active participation of those 

who build and use technology daily both to understand and to mandate the application 

of technologies in ways that maximize economic and social participation for Ontarians 

with disabilities. 

A new model for accessibility regulation 

As mentioned at the beginning of this report, the Digital Inclusion Technical 

Subcommittee was asked to think about some very broad questions, including what 

accessibility means in today's digital world, and whether the current regulatory system is 

really able to deliver the desired outcomes. 

In the process of considering the broader questions, the subcommittee had thorough 

discussions which formed the basis of a broad new proposal, presented here in this 

second chapter of the report, to improve access for Ontarians with disabilities: The 

Accessibility Ecosystem model. 

The Accessibility Ecosystem model responds to what the subcommittee perceives as 

weaknesses in the current regulatory model and introduces a response that is better 

suited to a world of rapidly changing technology and business models. The committee 

also recognizes the need for a more responsive model that is focused on equipping 

obligated organizations with the knowledge and tools to best serve Ontarians on the 

front lines of business and government service delivery. 
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Government's broader use of the Accessibility Ecosystem model 

Though the application of the Accessibility Ecosystem is proposed first for digital 

content and its applications, this model may prove to be more broadly applicable to 

other standards. 

The Accessibility Ecosystem is presented at a very high level, both to maximize 

compatibility with various requirements and in recognition that more in-depth research 

and development needs to be done by government and relevant stakeholders to take 

this model to the next step. 

The committee proposes: 

 That the government adopt and operationalize Phase 2 as the regulatory 

approach to accessibility in Ontario. The committee is aware that this approach 

will continue to evolve. The intent of the committee is to have Phase 1 

implemented in parallel with Phase 2. Phase 1 should occur during the transition 

to Phase 2. 

Timeline: Two years from submission of the final recommendations for Phase 2 to be 

fully implemented. 

What this document contains: 

Current context 

The committee investigates what the current regulatory model seems to be missing. 

Accessibility Ecosystem 

The Accessibility Ecosystem model is proposed as a solution, and its advantages are 

listed. 

Laws, Trusted Authority, Community Platform and Compliance. 

The Accessibility Ecosystem, listed and explained: 

How is the new model better?  

A look at what sets the Accessibility Ecosystem apart. 

Cost, funding and sustainability  

An explanation of how, far from being an onerous cost, the new model is actually a 

shrewd investment. 

Current context 

The subcommittee's starting point was an acknowledgement of the fact that our 

understanding of accessibility has evolved since the act was drafted and implemented. 

People with disabilities are as diverse in their needs and perceptions as people without 

disabilities, and perhaps even more so. For that reason, one-size-fits-all approaches to 

accessibility often don't work. In addition, it is now understood that even the word 

‘accessible’ does not have a single definition and is more related to technical 

requirements than a person’s demand for a great experience. What is meant by 

accessible depends on the person and his or her goals and context. What this means is 

that accessibility can only be achieved through a process of inclusive design – one that 
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recognizes that all people are variable and diverse, and our products and services must 

make room for a wide range of human differences. 

It is also critical to understand that even if all the specified goals of the act were to be 

achieved by 2025, it would not be a case of mission accomplished. There would still be 

people with disabilities for whom Ontario is not accessible. Our society is changing all 

the time. New barriers to accessibility are constantly emerging, as are new opportunities 

for greater accessibility. The subcommittee concluded that creating an accessibility 

check list, however comprehensive, to address the needs of all Ontarians with 

disabilities is an impossible task. People not represented in the deliberations would 

likely be left out, unanticipated new barriers would not be considered, and new 

technologies that might be used to address barriers would not be leveraged. At that 

point, the subcommittee decided it was time to take a critical look at the current act and 

regulation model. What it found was five areas in which the current model is simply not 

meeting the needs of Ontarians with disabilities: 

Participation 

In the current model, the primary participants are the participating organizations and the 

provincial government compliance authority. The relationship is one of obligation and 

policing. The primary questions from obligated organizations are about what is required 

of them, and whether there might be exemptions. Their primary motivation for complying 

is avoiding penalties and/or reputational damage. 

It is hard to blame organizations for this approach, because accessibility and inclusive 

design have traditionally been framed primarily as something that organizations must be 

legally compelled to do, rather than something that is also in their best interests. The 

fact is however, that there is significant evidence showing that inclusive design is in the 

interests of business. Research has shown that an organization that attends to inclusive 

design and accessibility, for customers and employees with disabilities, will garner 

economic, social and innovation benefits. There are both micro and macro-economic 

gains to be made for the participating company and for Ontario society as a whole, but 

that case is not being made clearly or often enough. 

The current model also does not harness the significant energy, knowledge and support 

of many community stakeholders who are deeply committed to accessibility. These 

include: 

 students, many of whom participate in projects such as “mapathons,” design 

challenges and curriculum-based assignments 

 Ontario's world-leading cluster of researchers specializing in accessibility and 

inclusive design 

 non-obligated organizations that recognize the importance of accessibility without 

being compelled to comply by law 

 persons with disabilities and their families or support communities 

 professional organizations 
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 community volunteers 

 civil society 

The efforts made by these people, groups and organizations are significant, but there is 

currently no real way to collect, harness and showcase their contributions or quantify 

their economic impact. 

Updating 

Other than the five-year review, there is currently no mechanism for keeping the 

standards up to date. This is especially problematic when it comes to information 

technology systems and practices, which are changing at an accelerating rate and 

affecting more and more essential aspects of our lives. Barriers to accessibility emerge 

suddenly, and if they are not dealt with immediately they can spread and multiply. 

Opportunities for greater accessibility appear, but if they are not quickly seized they can 

disappear. In this fast-moving world, accessibility standards quickly fall out of date, and 

the system is not equipped to deal with that. 

Integrating innovation 

Ontario is home to many innovators, many of whom have turned their ingenuity to 

addressing accessibility challenges. Unfortunately, there is currently no easy way for 

these innovators, including obligated organizations or other stakeholders, to propose 

new and better strategies for addressing barriers. The relationship is strictly one way, 

with the act essentially telling organizations what to do. This removes an incentive to 

innovate in accessibility. 

Review and feedback 

Legislation often triggers new demands for services. The act has prompted the growth 

of the accessibility services sector in Ontario. Training, evaluation, design, development 

and remediation services are now effectively growth industries in Ontario. However, 

these businesses and services range in expertise and quality, and there is currently no 

mechanism for reviewing or providing feedback about them. 

Indicators 

There is currently no way of tracking progress toward accessibility goals. No progress 

indicators have been established, making it extremely difficult to determine how well 

accessibility standards are working. 

Based on all of this, the subcommittee concluded that an entirely new approach needs 

to be taken. This approach must move from presenting accessibility as an obligation to 

be borne by a specific group of organizations in Ontario, to a process that all Ontarians 

participate in, and benefit from. This is what the committee means when it refers to a 

culture change, and the vehicle for that culture change is the proposed new 

"Accessibility Ecosystem." 

The Accessibility Ecosystem 
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Fundamentally, the Accessibility Ecosystem is a new way of organizing the standards 

within the regulation. Initially, it is being proposed for the Information and 

Communication Standards, though the committee believes that it could one day be the 

framework for the full set of regulation standards. The primary aim of the Accessibility 

Ecosystem is to encourage organizations to see the act less as an obligation than as 

something in which they participate for their own benefit, and the benefit of all 

Ontarians. For that reason, the first step in implementing this new system, however 

symbolic, would be to rename "obligated organizations" as "participating organizations." 

This re-framing will also provide a way to keep improving and updating how we address 

barriers faced by persons with disabilities in Ontario, up to and beyond 2025. 

The objectives of the Accessibility Ecosystem are as follows: 

 keep up with changes in technology 

 respond to new barriers 

 respond to new opportunities 

 respond to barriers not anticipated when the standards were written. 

 encourage and support organizations and the larger community in finding 

innovative ways to address barriers 

 discourage the ‘us-them’ attitude towards accessibility, where the interests of 

persons with disabilities are seen as counter to the interests of businesses 

 encourage working together to make things more accessible to the benefit of 

everyone 

 communicate that accessibility is a responsibility we all share 

 show how accessibility and inclusive design are a good way to do business, and 

a good way to grow the economy and economic participation for Ontarians with 

disabilities 

 reduce confusion about the regulations and make it easier to find tools and 

resources needed to comply with them 

 provide clear, up-to-date, specific advice regarding how requirements can be met 

 create the conditions and supports so that all Ontarians feel that they can 

participate in removing barriers 

The proposed ecosystem has three interdependent parts. They support one another, 

and all play a role in telling organizations what they need to do to remove barriers and 

expand opportunities. The ecosystem as a whole provides the balance between legal 

compulsion and alignment with current technical practices. All three parts require 

funding and ongoing support. The three parts are the Laws, the Trusted Authority and 

the Community Platform. 

The Laws 
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This is the least flexible part. The Laws would establish requirements, but not specify 

how they must be met. The Laws include three types: 

 Functional Accessibility Requirements (FARs) (contained in Appendix B of this 

report). These are requirements that are constant. They do not mention specific 

technologies, to avoid a situation in which a technology changes and evolves to 

the point where the requirement no longer makes sense. If organizations need 

help understanding how to meet the requirements, they are linked to acceptable 

methods of doing so by the Trusted Authority. These requirements are modeled 

on and harmonized with requirements adopted by both the European Union and 

relevant US accessibility laws. The functional requirements do not replace 

technical requirements but specify what they are trying to achieve. 

 Regulations regarding the policies of the ecosystem. These govern the Trusted 

Authority, the Community Platform and updates to the Laws. 

 Regulations that support system-wide long-term changes and improvements in 

the accessibility of Ontario. These include: 

o integrating education about accessibility in all education, starting as early 

as K-12 

o integrating accessibility into professional training for all professions that 

have an impact on products and services 

o requiring accessibility when purchasing products and services, especially 

when spending public funds 

o including people with disabilities in decision making and planning 

processes, and ensuring that mechanisms for participation are accessible 

Trusted Authority 

The Trusted Authority would be an independent group that provides ongoing oversight 

and support to the system of accessibility standards, in order to ensure that the system 

is performing as it should and accomplishing what it is intended to accomplish. The 

Trusted Authority would include people with a wide range of expertise, including lived 

experience with disabilities. 

As implied by the name, the Trusted Authority must be credible, understandable and 

reliable. All its activities must be transparent and open to public scrutiny. The Trusted 

Authority would have the power to consult with any individual or group to address 

knowledge and skill gaps. 

The Trusted Authority would: 

 Determine and provide clear up-to-date qualifying methods for meeting 

regulations. (The current set of qualifying methods includes the Web Content 

Accessibility Guidelines 2.0, the Authoring Tool Accessibility Guidelines 2.0 and 

other standards such as Electronic Publication (EPub) and International 

Organization for Standardization (ISO 24751). 
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 In addition to qualifying methods, ensure that necessary tools and resources are 

available to use the qualifying methods. 

 Provide guidance regarding how to achieve the functional accessibility 

requirements, specific to the particular organizations. This includes links to 

resources and tools in the Community Platform. 

 Retire qualifying methods that are out of date. 

 Clarify laws when there is uncertainty or when there are changes. 

 Review new and innovative methods proposed by organizations and individuals 

to determine whether they can be used to meet the requirements. 

 Address gaps in available qualifying methods to meet the requirements. 

 Ensure that the barriers experienced by all Ontarians with disabilities are 

addressed by regularly evaluating who might be falling through the cracks. This 

includes individuals with a range of technical literacy, individuals in urban, rural 

and remote communities, Ontarians at all income levels and individuals with 

disabilities that are not visible or episodic disabilities. It also includes people who 

experience other barriers that might worsen the barriers experienced due to 

disabilities. 

 Provide, track and make publicly available indicators of progress toward an 

accessible Ontario. Examples of those indicators might include the number of 

companies with an accessibility officer, the number of accessibility complaints 

received and their resolution, the number of employees who self-identify as 

having a disability, and the number of Ontarians trained in accessibility skills. 

 Prioritize accessibility processes and tools rather than specialized technologies 

and services for people with disabilities. In this way, people with disabilities do 

not have to bear the additional cost of buying their own specific technology. 

 Support innovation that recognizes the diversity of needs experienced by people 

with disabilities rather than a “winner takes all” or a “one winning design” 

approach. 

 Support recognition that people with disabilities must be designers, developers, 

producers and innovators, and not only consumers of information and 

communication. 

 Qualifying methods must include accessible tools and processes. 

The Trusted Authority would maintain an online interactive guide for participating 

organizations. This guide would let organizations know which FARs apply to them, what 

qualifying methods they could use to meet the requirements, and what tools and 

resources are available to help them implement the qualifying methods. The guide 

would be inclusively designed to consider the different types and ranges of expertise of 

organizations in Ontario. 
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It is recommended that the Trusted Authority report directly to the Legislative Assembly. 

It is the responsibility of the Legislative Assembly to maintain the FARs and the 

responsibility of the Trusted Authority to maintain the qualifying methods. Funding 

commitments for the Trusted Authority must span two political terms to ensure 

sustainability and independence. Decision-making regarding leadership of the Trusted 

Authority should be transparent and inclusive of Ontarians with disabilities. 

Community Platform 

The Community Platform would be an online platform, open to everyone in Ontario, that 

provides a simple and clear way for community members to contribute their knowledge, 

expertise and constructive criticism about accessibility in this province. 

The Community Platform would: 

 collect and make accessibility resources and tools easily available 

 share training and education 

 make it possible for community members to monitor and review how 

organizations are doing in meeting the requirements 

 empower communities to organize events and activities that support accessibility 

 showcase and share good examples of accessible practices 

 collect and showcase data on various economic and social aspects of disability 

The Community Platform must be an open online infrastructure that is easy to get into, 

easy to use and easy to navigate. It would allow any community member to pool, share 

and review a large variety of resources that are helpful in implementing the qualifying 

methods. These resources might include training modules, software tools, evaluation 

tools, design tools, reusable software components, helpful example practices, examples 

of contract language for procurement contracts, examples of job description language 

and many other resources. 

The platform would also provide a means for community members to constructively 

review the resources. Community members would be able to identify gaps in resources, 

and these gaps would be disseminated publicly to potential innovators and resource 

producers. The Community Platform will learn from similar initiatives to avoid the pitfalls 

involved in keeping resources up-to-date and usable by a large diversity of individuals 

and organizations. Financial support would be needed to maintain the infrastructure and 

keep the various resources relevant and up-to-date. 

Compliance 

Clearly, compliance will have to be an important part of any successful accessibility 

ecosystem. The question, then, is how do we enforce and ensure proper compliance? 

Before making a more definitive recommendation, the committee would like to ask the 

public for input on how compliance might work, informed by its discussion on this topic 

summarized below: 
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The committee had an in-depth discussion of how compliance might work in Phase 2. It 

was agreed that a reasoned, measured approach that rewards good actors and 

addresses bad behaviour is critical. In addition, greater accountability of leadership was 

a recurring theme. The committee also discussed greater connections between 

government bodies/ministries to enable government to be a better leader and using a 

greater spectrum of compliance measures. Some questions that came up were: 

 What is the right way to focus on organizations that want to do this right and 

actively build models that work well? 

 How do you evolve the current approach to compliance in order to encourage 

organizations to participate in this ecosystem, using a combination of both 

incentives and disincentives? 

o examples of incentives include grants, loans, tax benefits and public 

recognition of success 

o examples of disincentives include fines, levies to cover the cost of 

accessibility, surcharges and naming non-compliant organizations using 

social media 

 How best do you highlight the benefits of proactively investing in the integration 

of emerging technologies? How should we define emerging technology? 

How is the new model better? 

There are several characteristics of the Accessibility Ecosystem that set it apart. It is a 

more aspirational system, focusing as it does on what is important and good about 

accessibility, rather than simply emphasizing that it is an obligation. It is also a more 

inclusive system, not just inviting but actually relying on input from the public and from 

stakeholders, including those organizations obligated to meet accessibility 

requirements. Finally, it is designed to evolve and adapt as technology and attitudes 

change around it. Specifically, the new model will speed progress toward an accessible 

and inclusive Ontario because: 

 the Trusted Authority will intervene when new barriers arise 

 the Trusted Authority will integrate accessibility into the foundation before 

barriers are created 

 the Trusted Authority will be able to represent accessibility and inclusive design 

at technical and policy planning tables, to integrate inclusive design 

considerations from the start 

 efforts to produce services and resources that address accessibility, which are 

currently fragmented, will be coordinated and strategically channeled 

 new and current contributors to the goal of accessibility will be provided with 

productive ways to participate 
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 the Trusted Authority will have the opportunity to provide a more comprehensive 

set of qualifying methods to address more of the barriers experienced by all 

persons with disabilities in Ontario 

 innovative practices that improve accessibility for people with disabilities will be 

showcased, rewarded and even adopted as qualifying methods 

 the Trusted Authority be able to maintain the momentum of accessibility efforts 

across political terms 

Cost, funding and sustainability 

Reports such as the Releasing Constraints report led by the Martin Prosperity Institute 

show that public investment in accessibility is one of the most economically rewarding 

investments of public dollars. By establishing a locus of expertise in accessibility, 

Ontario gains recognition as a global leader in meeting the growing demand for 

accessibility expertise and innovation, and achieves unprecedented gains in prosperity. 

This leadership potential has not been fully realized in the current act framework, but 

the Accessibility Ecosystem would change that. 

The Community Platform would serve to reduce redundancy and significantly improve 

the effectiveness and efficiency of accessibility efforts. The Community Platform is also 

structured in such a way that while the infrastructure would be maintained through 

public funding, the resources, tools, training and review would be contributed by the 

community at large for mutual benefit. Support for the Trusted Authority and the 

Community Platform could be shared by multiple jurisdictions across Canada, including 

other provinces and the federal government. Other jurisdictions have expressed interest 

in collaborating and sharing these services. 

Glossary 

Qualifying methods: a means of meeting a Functional Accessibility Requirement for a 

type of service or product that is sanctioned by the Trusted Authority. Qualifying 

methods can refer to specific technologies and formats, and the tools and resources 

needed to employ these methods would be available in the Community Platform. 

Participating organizations: organizations within Ontario, including organizations 

obligated by the act, previously referred to as “obligated organizations.” The renaming 

recognizes that a role of all organizations in Ontario is to participate in promoting and 

advancing accessibility for their own benefit and the benefit of Ontario as a whole. 

Functional Accessibility Requirements: requirements of the law stated in results-

oriented terms, focusing on characteristics that do not change when technology or 

practices change. They refer to the characteristics of services and products and the 

associated choices that must be offered to enable use by persons with diverse needs. 

Platform: an online service that connects people who need something with resources 

or people that meet those needs. The platform provides a place to pool shared 

resources and tools, attach descriptions, including constructive criticism of the 
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resources and tools. Platforms have points of entry suited to the different users and 

contributors of the platform. 

Alternative access systems: computer-based technology comes with a standard set 

of devices to interact with the technology, such as keyboards and displays. People may 

not be able to use these standard devices. Alternative access systems replace or 

augment these standard devices. 

Appendix A: Committee Membership 

Information and Communications Standards Development Committee 
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 David Berman 
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 Mattieu Vachon 

 Diane Wagner 

 Richard Watters 
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 Kate Acs 

 Michele Babin 

 Adam Haviaras 
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Resigned: 

 Jessica Gabriel 

 Ben Williamson 

Digital Inclusion Technical Subcommittee 

Members 

 Jutta Treviranus (Lead) 

 David Berman 

 Pina D’Intino 

 Anne Jackson 

 Dan Shire 

 Aidan Tierney 

 George Zamfir 

Appendix B: Functional Accessibility Requirements (FARs) 

The following is a draft of the proposed requirements that would constitute one part of 

the laws. These requirements would be directly linked to qualifying methods for meeting 

the requirements (provided by the Trusted Authority), and then to tools and resources 

needed to use the methods (provided by the Community Platform). 

Where visual modes of presentation are provided: 

 at least one configuration must be provided that does not require vision 

 visual presentation must be adjustable to support limited vision and/or visual 

perception or processing (magnification, contrast, spacing, visual emphasis, 

layout) 

 at least one configuration must convey information without dependence on colour 

distinction 

 visual presentation that triggers photosensitive seizures must be avoided 

 it must be possible to render the presentation in alternative formats, including 

tactile formats 

Where auditory modes of presentation are provided: 

 at least one configuration must be provided that does not require hearing 

(captions and sign language) 

 audio presentation must be adjustable to support limited hearing and/or auditory 

processing (volume, reduced background noise) 
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 it must be possible to render the presentation in alternative formats, including 

tactile formats 

Where speech is required to operate a function: 

 at least one configuration must be provided that does not require speech 

Where manual dexterity is required for operation: 

 the opportunity to use alternative modes of operation must be provided 

 at least one mode of operation must be provided that enables operation through 

actions that do not involve fine motor control. These would include path 

dependant gestures, pinching, twisting of the wrist, tight grasping or 

simultaneous manual actions (for example, one-handed operation) 

Where hand strength is required for operation: 

 at least one alternative mode of operation must be provided that does not require 

hand strength 

Where operation requires reach: 

 operational elements must be within reach of all users 

Where memorization is required for use: 

 at least one configuration must provide memory supports or eliminate the 

demand on memorization or accurate recall (unless the purpose is to teach or 

test memorization) 

Where text literacy is required for use: 

 at least one configuration must provide literacy supports or eliminate the demand 

for text literacy (for example, text-to-speech, pictorial representation) 

 at least one configuration must provide simple language (unless the purpose is to 

teach or test text literacy where a different level of literacy is required) 

Where extended attention is required for use: 

 at least one configuration must reduce demand on attention or enable use with 

limited attention 

Where operation has time limits: 

 at least one configuration must enable extension or elimination of time limits 

Where controlled focus is required for use: 

 at least one configuration must provide support for focus or eliminate demand on 

controlled focus 

Where specific sequencing of steps for operation is required: 
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 at least one configuration must provide support for sequencing steps, or 

eliminate the demand for specific sequencing of operation steps (unless the 

purpose is to teach or test accurate sequencing) 

Where abstract thinking is required: 

 at least one configuration must reduce demand for understanding abstractions 

such as acronyms, allegory and metaphor (unless the purpose is to teach or test 

abstract thinking) 

Where accuracy of input is required: 

 a simple undo must be available 

Where biometrics are employed: 

 alternative methods of identification must be made available 

Appendix C: Definitions and Resources 

Relevant to recommendation 13 

US Access Board definition of web page 

A non-embedded resource obtained from a single Universal Resource Identifier (URI) 

using HyperText Transfer Protocol (HTTP) plus any other resources that are provided 

for the rendering, retrieval and presentation of content. 

European Union Web Accessibility Directive scope: 

1. In order to improve the functioning of the internal market, this directive aims to 

approximate the laws, regulations and administrative provisions of the member 

states relating to the accessibility requirements of the websites and mobile 

applications of public sector bodies, thereby enabling those websites and mobile 

applications to be more accessible to users, in particular to persons with 

disabilities. 

2. This directive lays down the rules requiring member states to ensure that 

websites, independently of the device used for access thereto, and mobile 

applications of public sector bodies meet the accessibility requirements set out in 

Article 4. 

United Nations Convention language: 

1. States Parties shall also take appropriate measures: (g) To promote access for 

persons with disabilities to new information and communications technologies 

and systems, including the internet 

Relevant to recommendation 14 

Alternative access systems 
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Computer-based technology comes with a standard set of devices to interact with the 

technology, such as keyboards and displays. People may not be able to use these 

standard devices. Alternative access systems replace or augment these standard 

devices. 
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Creditview Park & Activity Hub

City Hall

Council Committee Room – 4th Floor

September 10, 2019

1



Location
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Creditview Park

 100 acre park – construction began in 2004 and was completed in 2005

 Upgraded in a number of different phases

 Sports fields provided:

 8 mini soccer fields

 2 cricket/soccer combo fields

 1 junior cricket field

 2 lit football/soccer combo fields

 2 lit lacrosse/soccer combo fields

 4 soccer fields (three lit), & 2 artificial turf (and lit) FIFA-approved 

soccer fields.
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Creditview Park

 Other amenities:

 A fieldhouse with public change rooms/washrooms, first aid, 

concession areas

 Shaded seating, and a picnic shelter that can accommodate 40-50 

people

 Parking for approximately 1,000 vehicles

 Various outdoor fitness equipment stations around the pathway.

 A Community Garden where residents can grow vegetables (located 

near the fire station) Approximately three kms of walking trails, which 

connect to the surrounding nature trails and Natural Heritage 

System/Valleys
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Activity Hub
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Activity Hub

 Most recent addition to Creditview Park was the Activity Hub

 85,000-square-foot activity hub offers a wide variety of activities for 

people of different ages and abilities

 Offers a variety of accessible components and elements that create a 

great play experience:

 Basketball 

 Bounce wall

 Four-square and hopscotch

 Swings for all ages and abilities

 Junior and senior climbers and slides

 Sand tables

 “sway boat”
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Activity Hub

• Features age-progressive play areas throughout including:

• Structures for younger and older children that will be spaced out to 

better accommodate for parents watching their children

• Quiet and reflective areas have been provided for those who might to 

play alone or just watch is going on around them

• Selection of various “music making” components 

• Fully accessible splash pad:

• Features custom water and spray elements

• Environmentally-friendly- the water is captured in a “nature pond” 

and recycled to irrigate the adjacent sports fields

• All rain water and drainage infiltrates naturally back into the ground 

rather than being piped

• Reduces overall water consumption and provides an environment-

friendly design to reuse any water
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Accessible Play
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Accessible Play
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Accessible Play
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Accessible Swinging Experiences
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Accessible Swinging Experiences
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Accessible Swinging Experiences
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Accessible Musical Play
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Accessible Musical Play
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Quiet Play
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Quiet Play
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Amenities
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Amenities
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Activity Hub

 Approximately 2,500 trees and shrubs are planted throughout the park

 more than 500 have been planted in partnership with the Credit 

Valley Conservation Authority

 Provides a naturalized environment, improve biodiversity, improve 

storm water quality, and prevent erosion

https://www.youtube.com/watch?v=rIxqI698N-I&feature=youtu.be
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Questions?
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