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*This update includes information on the following Regional Agenda Items:

8.1 Peel Region’s External Client Satisfaction Survey

8.3 Serving the Diverse Needs of Peel Residents

8.4 Region of Peel’s Role in the Delivery of 211 Service

10.1 Highway 427 Expansion Project –Update

10.2 Sustainable Transportation 

10.3 Comments on Draft Regulations to Implement Inclusionary Zoning in the Promoting Affordable Housing Act, 2016

10.4 Comments on Draft Regulations to Implement Certain Provisions of the Building Better and Conserving Watersheds Act, 2017

10.5 Proposed Land Needs Assessment Methodology for the Greater Golden Horseshoe

10.6 Engineering Services for Watermain and Sanitary Sewer Construction and Streetscaping in Downtown Brampton



Region of Peel  Regional Council (Feb. 22/18)

8.1 Peel Region’s External Client Satisfaction Survey 2017 Results

http://www.peelregion.ca/council/agendas/2018/2018-02-22-rc-agenda.pdf#page=53

Overview

• Provides an overview of the 2017 Region of Peel’s Client Satisfaction index; overall score of 7.7/10.

• Peel Region’s 2017 External Client Satisfaction Survey results provide comprehensive information on drivers of satisfaction and 

differences based on service access channels (e.g. online, in person or over the telephone). 

City of Brampton (Comments from Service Innovation & Corporate Performance)

• Undertaking a citizen satisfaction survey is an initiative under Council’s Strategic Plan. The most recent survey was completed in 

July 2017 and the results are available publicly on the City’s website): 

http://www.brampton.ca/EN/Documents/City%20of%20Brampton%20-%202017%20C-Sat%20Survey%20FINAL%20Report%20-

%20Sept%2019.pdf

• City staff will work with the Region to better understand their survey approach and assess how Brampton’s approach might be 

improved in the future through information sharing and/or collaboration.

Recommendation

Receive Report



Region of Peel  Regional Council (Feb. 22/18)

8.3 Serving the Diverse Needs of Peel Residents

http://www.peelregion.ca/council/agendas/2018/2018-02-22-rc-agenda.pdf#page=80

Overview

• According to the 2016 census data, the main non-official languages in Peel include: Punjabi, Urdu, Mandarin, Polish and Spanish.

• The Region continually strives to provide effective and accessible services to meet the diverse needs of its residents.

• Initiatives include improvements to external communications efforts (i.e. website & social media); community engagement and 

outreach efforts, including to diverse communities to increase understanding, access and engagement with government.

City of Brampton (Comments from Strategic Communications / Service Innovation & Corporate Performance)

• A multi-year ethnic media communications was developed and approved by City Council in 2016. The program is now into its 3rd 

year with translation of all media materials translated into the top three languages spoken according to mother tongue data 

published by Statistics Canada (Punjabi, Urdu, Gujarati) plus English and French as Canada’s official languages.

• Google Translate was implemented as a tool on the City’s website in 2017 (IT as lead).

• Telephone translation service offered in over 100 languages through Service Brampton (Service Brampton as lead).

• Through the Inclusion and Equity Committee of Council's leadership, City staff has benchmarked best practices, inventoried and 

conducted a SWOT analysis of existing City programs, initiatives and services, including those mentioned above. In consultation

with 3rd party experts, a strategy and multi-year roadmap will be developed to guide the City in creating programs and services 

that meet current and future workforce needs, and ultimately of our community. 

Recommendation

Receive Report



Region of Peel  Regional Council (Feb. 22/18)

8.4 Region of Peel’s Role in the Delivery of 211 Service

http://www.peelregion.ca/council/agendas/2018/2018-02-22-rc-agenda.pdf#page=80

Overview

• With Regional Council’s approval in 2016, call handling and data management for the Region of Peel’s 211 service (for community,

social, health and government program information and referrals) was transitioned with funding to Ontario 211. 

• In 2017, Peel’s further review of the 211 service identified a growing trend toward users accessing services online. 

• Planned Human Services-related program improvements are anticipated to reduce call volumes and a further trending away from 

211. 

City of Brampton (Comments from Strategic Communications)

• The City provides 311 service (simplified access to non-emergency municipal government) to residents in coordination with the 

Region of Peel. Since its introduction in 2009, the 311 service has expanded beyond the telephone, and is now available via email 

and online through the City’s website. 

• Both municipalities continue to focus on resolving 311 inquiries at first point of contact across existing channels (phone, email, 

web/online, mobile app), and exploring other digital opportunities, such as online agent chat or other social media, and meet

regularly to seize opportunities to partner more effectively. 

Recommendation

Approve recommendation



Region of Peel  Regional Council (Feb. 22/18)

10.1 Highway 427 Expansion Project – Update (See also Item 6.1 Presentation)

http://www.peelregion.ca/council/agendas/2018/2018-02-22-rc-agenda.pdf#page=103

Overview

• LINK427 is a design and construction project to extend the Hwy to Major Mackenzie Drive (EA was completed in 2010).

• Construction is expected to begin in early 2018 and is expected to be completed by 2021. 

City of Brampton (Comments from Transportation Planning)

• City staff agrees with the Region’s key points of relieving demand on Highway 50 and on Queen Street in east Brampton and 

supporting the movement of goods. 

• The Highway 427 Extension will support development (industrial and housing) by providing improved access to the 400-series 

highway network. This project will bring Hwy 427 up to Major Mackenzie Drive, which continues into Brampton as the new 

Arterial A2. 

• Impact of not having GTA West connection may result in some additional traffic going to/from north Brampton-Caledon-points 

west on Arterial A2 and Mayfield Rd (however, it is still early to fully understand the impact)

Recommendation

Receive Report



Region of Peel  Regional Council (Feb. 22/18)

10.2 Sustainable Transportation Strategy & Five-Year Implementation Plans

http://www.peelregion.ca/council/agendas/2018/2018-02-22-rc-agenda.pdf#page=103

Overview

• The Region’s Sustainable Transportation Strategy was developed in collaboration with a number of partners and stakeholders. 

• The Region recognizes that the resources, knowledge and services of municipal partners are critical to achieving the mode share 

target. 

City of Brampton (Comments from Transportation Planning)

• City staff took part in 4 working group meetings and a business case workshop and supports the objectives of this strategy and 

action plan to increase the proportion of trips made by sustainable modes such as walking, cycling, transit, carpooling, and 

teleworking, in order to meet expected growth and increased transportation demand in Peel by 2041. 

• With the completion of the Region’s STS and the City working to complete its first Active Transportation Master Plan, there is an 

opportunity to identify synergies between the two studies, with the intent of aligning study recommendations and optimizing 

resources.

• The City is also active in various other initiatives including Smart Commute Brampton-Caledon (recognized in 2017 as a “Platinum” 

Smart Commute Workplace).

Recommendation

Receive Report



Region of Peel  Regional Council (Feb. 22/18)

10.3 Comments on Draft Regulations to Implement Inclusionary Zoning in the Promoting Affordable Housing Act, 2016

http://www.peelregion.ca/council/agendas/2018/2018-02-22-rc-agenda.pdf#page=144

Overview

• Provides the Region’s response to Bill 204, Promoting Affordable Housing Act, 2016 which includes proposed changes to the 

Planning Act.

• One amendment includes enabling municipalities to adopt official plan policies related to inclusionary zoning.

City of Brampton (Comments from Policy Planning)

• Peel consulted with Brampton staff on the report and its recommendations are generally consistent with the City’s comment 

letter submitted to the Province on the draft regulations for inclusionary zoning (IZ). 

• Enabling policies will have to be added to City’s Official Plan to permit IZ. However, both Brampton and Peel have identified a 

number of issues with IZ which may limit its usefulness.

• Section 37 may turn out to be a better option for Brampton to acquire funds from developments for affordable housing.

Recommendation

Approve recommendations



Region of Peel  Regional Council (Feb. 22/18)

10.4 Comments on Draft Regulations to Implement Certain Provisions of the Building Better Communities and Conserving 

Watersheds Act, 2017

http://www.peelregion.ca/council/agendas/2018/2018-02-22-rc-agenda.pdf#page=155

Overview

• Includes the Region’s response to Draft Regulations to implement certain provision of the Building Better Communities and 

Conserving Watersheds Act, 2017.

• Provides a summary of Bill 139 which changes the role and function of the Ontario Municipal Board and identifies how Peel’s 

planning program could be effected by the new rules.

City of Brampton (Comments from Policy Planning)

• The report comments on the draft regulations which are currently in the public commenting period. Nothing in the Region’s 

report conflicts with the comments raised by City staff in reviewing the draft regulations. 

Recommendation

Approve recommendations



Region of Peel  Regional Council (Feb. 22/18)

10.5 Proposed Land Needs Assessment Methodology for the Greater Golden Horseshoe

http://www.peelregion.ca/council/agendas/2018/2018-02-22-rc-agenda.pdf#page=169

Overview

• Presents the Region’s comments on the draft discussion paper on the Proposed Land Needs Assessment Methodology for the 

Greater Golden Horseshoe to meet the provincial commenting period.

City of Brampton (Comments from Policy Planning)

• Staff reviewed the Province’s proposed methodology for land needs assessment and determined there was not a need for 

Brampton to submit comments to the Ministry of Municipal Affairs regarding this – the document is aimed at, and the work to be 

done must be undertaken by, upper-tier municipalities like the Region of Peel.

Recommendation

Approve recommendations



Region of Peel  Regional Council (Feb. 22/18)

10.6 Engineering Services for Watermain and Sanitary Sewer Construction and Streetscaping in Downtown Brampton

http://www.peelregion.ca/council/agendas/2018/2018-02-22-rc-agenda.pdf#page=180

Overview

• Outlines the Region of Peel and City of Brampton’s work regarding construction and streetscaping in Downtown Brampton.

• Consultant’s PO will need to be increased to include Brampton’s share of the public engagement, geotechnical work and contract 

administration. 

• While the budget numbers within the report have been calculated in accordance with past practice on joint Region/Brampton 

projects, the final costs will be subject to the finalization of the design and an agreement requiring approval from Legal Services.

City of Brampton (Comments from Policy Planning)

• Further to the City of Brampton’s Committee report on January 17th, both the Region and the City have agreed to delay the 

tendering of the project to ensure that both the underground infrastructure and streetscaping works are part of one integrated 

tender that will be managed by the Region.

• Staff from both the Region and the City have been working closely to coordinate the detail design for the infrastructure work and 

the related streetscaping in order to tender in time for the June 30 date requested by City Council.

Recommendation

Approve recommendations


