
 
 

 

 

January 16, 2014 
 

City of Brampton Ice Storm Cleanup 
 

The City of Brampton continues to respond to the December ice storm.  
 
The City’s Call Centre is currently responding to a high volume of calls and emails. Below are some of the more 
frequently asked questions the Call Centre receives about parks and trees as they relate to the City’s ice storm 
recovery and cleanup activities.  
 
The December ice storm affected 50,000 – 60,000 trees throughout Brampton.  
 
City staff is working 7 days a week to provide the best services, utilizing available resources.  
 
 

Frequently Asked Questions 
 

PARKS 

The neighbourhood park is a mess. How long will 
it take to get this cleaned up? 

Staff is focused on clearing city streets from debris and 
hanging limbs. Parks remain closed until resources are 
available to clean up parkland. In many cases, park debris will 
remain for a minimum of six months.  

The park pathway is icy and branches are 
blocking the trail for children going to school. 
When are these going to be opened and 
maintained? 

Trails that provide access to schools are the priority for trail 
cleanup. Main school routes are steadily being opened across 
the city. Although trails to the school may be open, the rest of 
the park will remain closed (open space, playground, etc). 

How do I know which parks and trails are closed? 
The City parks will all have closed signs by January 20. 
Assume all paths/trails are closed except those immediately 
adjacent to schools. 

TREES  

What’s a City tree versus a private tree? 

City trees are planted by the City. In our downtown and 
residential areas, they are on the curbside of a sidewalk. If you 
have no sidewalk, City trees are typically planted within 4 m of 
the curb.   

If you are unsure, please contact 311 to book an inspection. 

When will crews be by to clean up my 
neighbourhood? 

Response times are affected by the severity of the damage, 
weather and available resources. Due to the widespread 
damage to trees, cleanup time estimates are currently not 
available.  

When will cleanup be finished? 

 

The cleanup on streets is not expected to be complete before 
April 2014. 
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Why is the cleanup taking so long? How many 
crews are working on the ice storm cleanup? 

All City maintenance and operational staff are focused on 
providing emergency response to ice storm issues. In addition, 
contractors (approximately 50 crews) from around the 
province are assisting with cleanup efforts.  

Crews picked up the branches from my front yard. 
What will I do with everything in my backyard? 

You have several options: 

 Place it at your curb for pickup   

 Take your debris to one of the City's tree disposal sites 

 Take your debris to the Region of Peel Community 
Recycling Centre  

I missed the City pickup. How do I notify them to 
come back around? 

Once a street has the major debris removed from the curb, 
staff will not be able to return again due to the sheer volume of 
streets. If private tree work is required, residents should hire a 
qualified arborist. 

City staff did not rake my lawn following debris 
removals. Will they be returning to finish the 
cleanup?  

Staff is focused on assisting residents by removing 
heavy/bulky tree debris. You can take debris to  
one of the City's tree disposal sites or the Region of Peel 
Community Recycling Centre 

Crews were in my neighbourhood, but left before 
completing the cleanup. What happened? 

 

Throughout the recovery, staff may be re-located as 
emergency situations arise or a snow event occurs.  Snow 
removal, sanding and salting are a priority to keep our roads 
safe. The crew will return to your street based on priority.  

I’m physically unable to get the debris on my 
property to the curb. How can I get it picked up? 

Neighbours are encouraged to help each other as much as 
possible, or hire a reputable contractor.  

I called 311 about a broken branch on my tree. No 
one has been out to see it. 

Staff is currently dealing with several thousand concerns, and 
are moving through all Brampton neighbourhoods to address 
them. 

If it is an emergency, the tree will be inspected immediately. 
Otherwise, work is prioritized based on severity of the 
situation.  

Do I need a permit to remove my own tree that 
was damaged by the storm? 

No you don’t – tree cutting restrictions have been temporarily 
suspended to assist with cleanup. However, the City must still 
be notified.  Call 905.874.5143 or email 
parks.admin@brampton.ca 

Public notice will be provided when the tree bylaw is re-
activated.   

The City tree has no limbs left on it, so why wasn’t 
it removed during cleanup? 

 

These City tree trunks will be left for now to facilitate 
emergency cleanup. Staff will then assess all standing City 
trees to determine if they should be removed or pruned.  

City Ash trees that are damaged will be removed due to the 
Emerald Ash Borer infestation.  
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Will City trees be replanted? 
Replanting is planned, but will be affected by the timing of the 
cleanup and available resources. 

My car/home/property was damaged from a falling 
tree. How do I claim for damages? 

Damage to private property should be brought to the attention 
of your insurance carrier, who will address liability for 
damages. 

A City tree fell and damaged my 
car/home/property. What do I do? 

Damage to private property should be brought to the attention 
of your insurance carrier, who will address liability for 
damages. 

Call 311 to report a City tree that has damaged your private 
property. They will record the information for follow up by 
forestry staff. 

If you choose to remove City trees that are impacting your 
property, this will be done at your own expense. Otherwise, 
the City will remove it for you at a later date. Trees and debris 
that cannot be easily removed by your tree removal contractor 
can be left in the park for removal at a later date. 

Can I conduct maintenance on a neighbour’s tree 
if it is overhanging or fallen onto my property? 

The City of Brampton recommends contacting the owner of 
the tree prior to any work being completed. If private tree work 
is required, residents should hire a qualified arborist. 

 
 
 

Brampton Proud 
Bramptonians were patient, thoughtful and hard-working in the wake of the ice storm. We showed the true spirit of 
our city. We were neighbours helping neighbours. 
 
Together, we have made Brampton proud. 
 
We want to hear your ice storm story. Did a neighbour offer you shelter or did you visit a City warming centre? 
What were you grateful for? Who helped you out… or who did you help out? 
 
Share stories, photos and video at www.brampton.ca/bramptonproud or via Twitter @CityBrampton 
#BramptonProud. 
 
 
 

More Information 
 
The City’s online map at www.brampton.ca depicts recovery progress (coded yellow for “in progress” or green for 
“complete”), tree disposal sites and more.  
 
Ongoing updates are available on the City’s website. Also find updates on Twitter: @CityBrampton, 
@BramptonSnow and @BEMOPrepared.  
 

 -30-  page 3 of 3 

http://www.brampton.ca/EN/Info-Centre/Pages/Trees.aspx
http://www.brampton.ca/bramptonproud
http://www.brampton.ca/EN/Info-Centre/Pages/City-of-Brampton-Responds-to-Ice-Storm.aspx

