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SCHEDULE 1 TO BY-LAW #      

 

RELATING TO PERSONAL AESTHETIC FACILITIES 

 
 

Definitions 

1. In this Schedule: 
 

“Employee” means any person who is employed in a Personal Aesthetic 
Facility; 
 
“Best Practices Document ” means Infection Prevention and Control Best 
Practices for Personal Services Settings as current and any other 
applicable guidelines or standards established by the Province of Ontario 
or the Medical Officer of Health; 
 
“Invasive Procedure” means a service that involves penetration of the 
skin, such as, but not limited to, tattooing, ear lobe piercing, body piercing, 
body modification, electrolysis and micropigmentation; 

“Operator” means any person who owns, occupies, manages, controls, 
governs, or has responsibility for and control over the activity carried on 
within a personal service facility, although there may be more than one 
operator of the Personal Aesthetic Facility; 

“Personal Aesthetic Facility” means a Premises where a Personal Service 
is provided to members of the public; 

“Personal Services” means any service where substances, instruments, 
tools or other equipment are applied to any part of the human body for 
purposes of aesthetic, cosmetic or therapeutic treatment, where there is a 
risk of exposure to blood, such as, but not limited to hairdressing and 
barbering, tattooing and body piercing, manicure/pedicure services, 
removing hair by electrolysis, removing hair by waxing, skin care, provide 
facial treatments, tanning and other aesthetic services; 

“Proof of Age Identification” means: 
 

(i) A Canadian driver’s licence; 
(ii) A Canadian passport; 
(iii) A Certificate of Canadian citizenship that contains the 

person’s photograph; 
(iv) A Canadian permanent resident card; 
(v) A Canadian Armed Forces identification card. 
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(vi) Any other document that is issued by a federal or provincial 
authority or a foreign government and contains the person’s 
photograph, date of birth, and signature. 

 
“Protective Eyewear” means a device that is worn by users of tanning 
equipment to reduce the ultraviolet radiation reaching their eyes and that 
meets the specifications prescribed in the Radiation Emitting Devices 
Regulations (Tanning Equipment) (Canada); 

 
“Sharps” means any item that may penetrate the skin, such as, but not 
limited to needles, blades, lancets, razors and scalpels; 

“Single Use” means products or items that are used once on a customer 
and must be disposed of immediately after use, including, but not limited, 
to:  cotton swabs or balls, tissues or paper products, sponges, paper or 
plastic cups, gauze and sanitary coverings, razors, piercing needles, facial 
lancets, tattooing needles, scalpel blades, stencils, ink cups, nail files, nail 
buffers, arbour bands, toe separators, cuticle pushers and protective 
gloves; 

“Tanning” means to provide for use an area where ultra-violet or other light 
sources are used to radiate the skin in an attempt to produce changes in 
skin pigmentation and also include the application or sale of artificial 
bronzing and tanning lotions designed to change skin tone or colour; 
 
“Tanning Equipment” means ultraviolet or other lamps intended to induce 
skin tanning through the irradiation of any part of the human body with 
ultraviolet radiation and equipment containing such lamps, including 
ballasts, starters, reflectors, acrylic shields, timers, and airflow cooling 
systems. 

 

Application 

2. Every Application for a new or renewal of a Personal Aesthetic Facility Licence,  
at the discretion of the Licence Issuer, shall be accompanied by a  letter of 
approval issued by the Medical Officer of Health. 
 

3. Every Person operating a Personal Aesthetic Facility shall obtain one or more 
class(es) of Licence described as follows: 

(a) “Class A”, includes premises operated for the  purpose of marking the skin 
with indelible pigment or other such substance so as to produce a 
permanent design or similar feature on the skin, as well as piercing of 
body parts; 
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(b) “Class B” includes premises operated for the purpose of aesthetic, 
cosmetic or therapeutic treatment such as hairdressing and barber shops, 
nail salons, electrolysis and other aesthetic services; 

(c) “Class C” includes premises operated for the purpose of a Tanning salon. 

 

Exemptions 

4. The provision of medical or therapeutic treatment by a Person who is a member 
of a College of Health profession set out in Schedule 1 to the Regulated Health 
Professions Act, 1991, S.O. 1991, c. 18, as amended, is not considered a 
personal service. 
 

Structural Requirements 

5. Every Licensee of a Personal Aesthetic Facility shall ensure that: 
 

(a) Work surfaces are of a smooth, impervious material and are maintained in 
a clean and disinfected state following each client procedure; 

 
(b) Work areas are well lit and adequately ventilated; 

 
(c) At least one sink is provided for the purposes of hand washing and 

cleaning of instruments/equipment, and the sink must be: 

(i)  large enough to accommodate the largest piece of equipment 
being cleaned; 

(ii)  continuously supplied with potable hot and cold running water; 

(iii)  supplied with liquid soap and single use towels; 

(iv)  available for hand washing at any time a service is being offered to 
a client; and 

(v)  located in close proximity to the work area. 

(d)  The sink in subsection 5. (c) must not be shared with other premises.  As 
an example, a public washroom sink in a mall is not considered a sink 
under subsection 5. (c); 

(e)  A washroom maintained in a clean and sanitary manner is available to 
employees and clients; 
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General Operational Requirements 

6. Every Licensee of a Personal Aesthetic Facility shall ensure: 
 

(a)  The establishment is kept in a clean and sanitary condition; 
 

(b)  All equipment and instruments are of durable construction, and are 
maintained in a clean and sanitary manner; 

 
(c)  Every employee washes his or her hands with liquid soap under warm 

running water and then dries them with a single use towel before attending 
to each client; 

 
(d)  A client who has a visible rash, has inflamed or broken skin, nail fungus or 

other signs of infection is not provided services in the affected area; 
 
(e) Ointments, creams, inks, lotions, styptic products, wax or other products 

used when providing a service are dispensed in a manner that does not 
contaminate the remaining portion; 

 
(f) Freshly laundered clean towels or single use disposable neck paper or 

strips are placed around the neck of each customer receiving hair cutting 
services; 

 
(g) Each cloth towel used is freshly laundered and after being used is 

immediately deposited in a receptacle reserved for this purpose and the 
cloth towel is not used again for any purpose before being laundered; 

 
(h)  All single use products or items are disposed of immediately following use 

and are not used on any other customer; 
 
(i)  Despite subsection 6. (h), single use products or items may be saved and 

reused on the same customer during return visits, if the single use 
products or items are stored in a clean container labeled with two of the 
following identifiers:  customer’s full name, address, phone number or a 
unique customer number; 

 
(j)  Sharps are disposed of in an approved puncture resistant Sharps 

container following use; 
 
(k)  All equipment that can be used on more than one client is properly 

cleaned and disinfected or sterilized before being used on a customer and 
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is not used on any other customer without being cleaned and then 
disinfected or sterilized again; 

 
(l)  Disinfectants are prepared and used according to manufacturer’s 

instructions and manufacturer’s specifications and instructions for the 
disinfectants being used are available in the premises; 

 
(m)  The method of disinfecting and the disinfectant used complies with the 

Best Practices Document; 
 
 
(o)  All procedures and handling of equipment and instruments complies with 

the Best Practices Document; and 
 
(p) Every employee complies with the regulations under this Schedule and 

the Licensee shall not employ or continue to employ any person who does 
not comply with the regulations under this Schedule. 

 

Requirements for Invasive Services 

7. Every Licensee of a Personal Aesthetic Facility where invasive services are 
provided shall ensure: 

 
(a)  Invasive services are not advertised to the public unless the premises 

have been inspected and approved by a Peel RegionHealth Inspector; 
 

(b)  All equipment use, instrument use, and sterilization procedures are in 
accordance with the Best Practices Document; 

 
(c) Aftercare instructions are provided to each customer, both verbally and in 

writing and at a minimum should include the following instructions: 

(i)  Clean hands immediately before touching the serviced area; 

(ii) Keep the serviced area dry during normal bathing and showering; 
 
(iii)  The expected healing time for the serviced area; and 
 
(iv) How to deal with slight redness, discharge, pain or swelling and 

recommend consulting a physician if the problem does not improve 
within 24 hours. 

 
8.  Every Licensee of a “Class A” Personal Aesthetic Facility shall: 
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(a)  Maintain a record of all invasive procedures on site for a minimum of 2 
year and on file for a minimum of 5 years and the record shall include: 

(i) Name, address and telephone number of the client; 

(ii) Name of service provider; 

(iii) Date of procedure; and 

(iv) Description of procedure; 

 
(b) Open the record in subsection 8. (a) to inspection, at all times during 

regular business hours to the Licence Issuer, Medical Officer of Health, 
Inspector or any person authorized by the Licence Issuer. 

 

9. Every Licensee of a “Class A” Personal Aesthetic Facility who operates a 
mechanical sterilizer shall ensure that the operation and maintenance of all 
sterilization equipment conforms to the Best Practices Document. 

 
10.  Despite the general provisions of this By-law, “Class A” establishments shall: 

 
(a) Require proof of commercial general liability insurance, however, a 

professional liability exclusion clause shall be accepted; and 
 

(b) Be required to display signage approved by the City, posted in a 
conspicuous location at the entrance to the establishment, clearly visible 
to the public at all times, advising potential clients of the high risk nature of 
the tattooing procedure and that the establishment does not have the 
requisite insurance should the client contract a blood borne illness as a 
result of the tattooing procedure. 

 

Tanning Facilities 

11. Every Licensee of a “Class C” Personal Aesthetics Facility shall: 
 
 (a) Not permit the use of tanning equipment by persons under the age of 18; 

(b) Require that any person who appears to be under the age of 25, present 
Proof of Age Identification before permitting access to tanning equipment. 

(c) Require customers to use Protective Eyewear during any use of the 
tanning equipment; 
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(d) Provide Protective Eyewear for purchase or use to any customers who do 
not bring their own eyewear; 

 
(e) Ensure that each unit of tanning equipment is designed for use by only 1 

customer at a time; 
 
(f) Ensure that the Tanning Equipment is maintained in good repair to 

prevent any mechanical safety hazards. 
 

 


